3aperncTpupoBaHo B HalnoHanbHOM peecTpe NpaBoBbIX akToB

Pecnybnvku Benapycb 16 aHBaps 2002 r. N 2/839

3AKOH PECNYBJIUKU BEJNTAPYCb
9 AanBapA 2002 r. N 90-3

O 3ALUUTE NPAB NOTPEBUTENEN

MpuHaAT Manaton npeactasutenen 5 aekabps 2001 roga
OpobpeH CoBeTom Pecnybnuku 20 aekabpsa 2001 roga

(B peq. 3akoHoB Pecnybnukmn Benapyck ot 08.07.2008 N 366-3,
oT 02.05.2012 N 353-3, o1 04.01.2014 N 106-3, o1 29.10.2015 N 313-3,
oT 13.06.2018 N 111-3)

MaBea 1
OBLUWME NONNOXEHUA

Ctatba 1. OCHOBHbIE TEPMUHbI U UX onpeaeNieHnsA

B HacTosiwem 3akoHe NPUMEHAKTCA crnenyruine OCHOBHbIe TEPMUHBI U UX onpedeneHns:

BesonacHocTb ToBapa (paboTbl, ycnyrun) - COBOKYNMHOCTb CBOMCTB M XapakTepuUCTuK ToBapa (paboTbl, ycnyru),
npu KoTopbIx ToBap (paboTa, ycnyra) He SIBNSieTCs BPEAHbIM U He NPEeACTaBsiET ONACHOCTU ANS XU3HW, 340POBbS,
HacneACcTBEHHOCTW, UMyLLECTBa MOTPEOUTENsSI U OKpyXaloLlen cpedbl Npu 0ObIYHBIX YCMOBUSX WCMONb30BaHMSA
ToBapa (pe3ynbTarta paboTbl, yCryru), XxpaHeHusl, TPaHCMOPTUPOBKU M yTUNMU3aLumn ToBapa (pesynbTaTta paboTbl);

rapaHTUAHBLIA CPOK - KaneHdapHblIA CPOK, YCTAHOBIEHHbIA B AHAX, Mecsuax, rogax, unuM HapaboTka,
YCTaHOBMEHHAsa B Yacax, Uuknax cpabartbiBaHuiA, KunomeTpax npobera mnm MHbIX aHanormyHblX nokasaTensx, B
TeyeHne KOTopbiX TOBap (pesynbTaT paboTkl, ycnyra) AOMKEH COOTBETCTBOBATb TPEOOBaHUSAM K €ro KayecTBy,
onpeaeneHHbIM B NOpsake, yCTaHOBNEHHOM 3aKOHOAaTeNbCTBOM;
(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

AOKYMEHT, noarBepxaatowmii dakT npuobpeTeHns ToBapa (BbiNOMHeHWs paboTbl, okasaHwus ycryru), -
KaccoBbll YeK, MHOW NNaTeXHbI JOKYMEHT B COOTBETCTBMU C 3aKOHOAATENbCTBOM, KBUTAHLUMA K NPUXOAHOMY
KaccoBOoMYy OpAepy, TOBapHbIN YekK, AOKYMEHT (kapT-yek, Yek u Op.), noaTBepxXaaloLlwunin CoBepLUeHne nnarexa
nocpeacTBOM GaHKOBCKMX MMNATEXHbIX KapTO4YekK, SMEKTPOHHbIX OEeHer, CUCTEM AUCTaHUMOHHOro OaHKOBCKOro
0obCcnyXMBaHWs, aBTOMaTU3MPOBAHHON WHMOPMALMOHHOW CUCTEMbI €4MHOr0 PacyeTHOro U MHGOPMAaLMOHHOIO
NPOCTPaHCTBA, NPOe3gHOW OOKYMeHT (6uneT), MHOW OOKYMEHT, MOATBEPXAAOWMIA onnaTy ToBapa (BblINOMHEHUS
paboTbl, OKasaHus YCryru) B COOTBETCTBUM C 3aKOHOAATENbCTBOM, Haanexawym obpasom OMOpPMMEHHbIN
TEXHUYECKNIA NacnopT, UHCTPYKUUSA MO JKCnyaTaumm, pykoBOACTBO Mofb3oBaTens, MHOM AOKYMEHT, cogepXaliui
CBefeHWs 0 HaMMeHOBaHUM nNpogasua (MCNoNHUTENs), HaMMEHOBaHWK, LieHe ToBapa (paboTbl, yenyru);

(B pea. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

AOpOrocTosLLMIA TOBap - TOBap, CTOMMOCTb KOTOPOro B 4YeTblpecTa M 6Gonee pa3 npeBblllaeT pa3mep
0©a30BOW BENUYMHLI, YCTAHOBIEHHBIN HA OeHb peanun3aumm notTpebutento ToBapa;

M3roToBMTENb - OpraHu3auus, WHAMBMAYanbHbIN MpegnpuHUMaTtenb, Mpou3BoAdsLwune ToBapbl AnS
peanusauuu notpebuTento, a Takke MHoe r3nYeckoe N1Lo, OCYLLECTBNSIOLLEE U3rOTOBMNEHNEe TOBApOB B paMKax
peMecrneHHON OesTenbHOCTN MO0 Npon3Boasiliee TOBapbl, peann3auus KOTOpbIX TakKMM NULOM Ha pbiHKE UMW B
MHOM YCT@HOBMIEHHOM MECTHbIM WCMOMHUTENbHLIM W pacrnopsavMTenbHbIM OpraHOM MeCTe He 3anpelleHa B
COOTBETCTBUM C 3aKOHOAATENbCTBOM, ANA NOCMeAylWen UX peanusauuv, B TOM Yucrne pasoBoW, B yKasaHHbIX
mMecTax (ganee - msmyeckoe nNuuo, NPoOM3BoAsLLEee TOBaphbl);

(B pea. 3akoHoB Pecnybnuku Benapycb ot 29.10.2015 N 313-3, ot 13.06.2018 N 111-3)

ncnonHutTenb - opraHu3auua, VIH,D,VIBVI,D,yaJ'IbeIVI npeanpuHnMmaTernb, BblMOJHAKOWME paGOTbI nnn



oOKasblBatloLLMe ycryru notpebuTento, a Takke MHoe nsnyeckoe NuLo, BeINOHSALLEeE paboThl UKW OKasbiBatoLLee
yCryr B pamkax peMeclieHHOW AesATenbHOCTM nMMbo okasbiBatoliee ycnyru B cdepe arpoakoTypuama (ganee -
hmanyeckoe nULO, BeINOSHSALLEE paboThl, OkasbiBatoLLee ycryru);

(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

kayecTBo ToBapa (paboThl, ycryrm) - COBOKYMHOCTb CBOWCTB M XapakTepucTuk ToBapa (paboTbl, ycnyru),
OnpeaensoLwmx CooTBETCTBME ToBapa (paboTbl, ycnyrn) ycTaHOBMEHHBIM M (Mnn) OObIMHO NPeabsABMASEMbIM K
ToBapy (pabote, ycnyre) Takoro poga TpeboBaHuaM (Oe3onacHOCTb, (YHKUMOHaNbHas NPUrogHOCTb,
3KCMIyaTaUMOHHbIE  XapaKTEPUCTUKKX, HAOEXHOCTb, 3KOHOMWYECKME, WH(OPMALUOHHBIE U  3CTETUYECKUE
TpeboBaHus 1 gp.);
(B pea. 3akoHa Pecny6nuku benapycb oT 13.06.2018 N 111-3)

KOnu4yecTBo ToBapa (pesynbTata paboTbl) - Bec, 06beM, AnWHa, Nnowanb UM KONMYecTBO eanHUL, ToBapa
(pesynbTtaTa paboTbl);

KpynHorabapuTtHbIi TOBap - TOBap, pasMmep KOTOPOro B CyMMe Tpex U3MepeHwun (BblCOTa, LIMpuHa, AnvHa)
npesbiwaeT 150 caHTUMETPOB;

HegocTaTok ToBapa (paboTbl, ycnyrM) - HecooTBeTcTBME ToBapa (paboTbl, ycryru) HOpMaTUBHbBIM
OOKyMeHTaM, ycTaHaBnueawLwmm TpeboBaHMs K KadecTBy ToBapa (paboTbl, ycryru), MHOMY 3akoHOOATenbCTBY
UM yCrnoBmsiM JOrOBOpPa;

HOpMaTuBHble [OOKYMEHTbl, YyCTaHaBnuvBawwme TpeboBaHWs K KayecTBy ToBapa (paboTbl, ycnyru), -
TEXHUYECKNE HOPMAaTUBHbIE MNPaBOBble akTbl B 0OOMAcTU TEXHUYECKOrOo HOPMMPOBaHUS W CcTaHAapTusauuu,
CaHMTapHbIe HOPMbI U NpaBuna, rmMrmeHN4YeckMe HopMaTuBbI, Apyrne TeXHUYECKNE HOPMATUBHbIE MPABOBLIE aKThl,
yCTaHaBnuBawwme TpeboBaHua K kadecTBy ToBapa (paboTbl, ycnyru), a Tawke TEeXHWYeckue perrnameHTbl
TamoXXeHHOro cot3a, TEXHUYECKNe pernaMmeHTbl EBpasninckoro 3KOHOMUYECKOro Cor3a;

(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)
absay uckntoyeH. - 3akoH Pecnybnuku benapycbh ot 02.05.2012 N 353-3;

00ObEKT 0bCNyXMBaHUS - KanuTanbHOE CTPOEHUE (34aHWE, COOPYXEHUE), U3ONMPOBAHHOE MOMELLEHME UMK
ero yacTtb (4actu) nNMbo BpeMEHHasi KOHCTPYKUWS, B TOM YUCIe MepenaBukHasi, He SIBNAOLWAACS KanuTanbHbIM
CTPOEHUEM (34aHMEM, COOPYXEHMEM), M3OSNIMPOBAHHbLIM MOMELLEHNEM WM €ro 4acTblo (4acTtsamMu), B KOTOPbIX
OCYLLECTBMAITCA OESATEeNbHOCTb MO BbIMNOMHEHMIO paboT MnM okasaHulo ycryr B NPUCYTCTBMM notpebutens, u
(vnn) npuem 3akasos, u (MnK) Bblgada pesynbTaTtoB paboT, n (Mnu) 3aknyeHne JOroBopoB, U (Unun) peanu3aums
ouneTos.;
(ab3au BBegeH 3akoHom Pecnybnuvku benapycbh ot 13.06.2018 N 111-3)

NMoCTaBLLMK - OpraHusauus, uHAMBUAyanbHbIA NpegnpuHUMaTenb, OCYLUECTBMSOWME Ha TeppuTopumn
Pecnybnukn benapycb [edTenbHOCTb MO peanusaumm npuobpeTeHHOro ToBapa ApYrMM  opraHu3auusmM,
WHOAMBMOYANbHBIM  NpeAnpuHMMaTensM, WHbIM - U3MYECKUM  nvuam  AnsS UCMONb30oBaHUS  ero B
npegnpvHUMaTenbCcKon AEeATENbHOCTU UMW B WMHbIX LensX, He CBA3aHHbIX C MMYHbIM, CEMEVHbIM, AOMAaLUHUM U
WHbIM MOAOGHBIM MCMOMb30BaHWEM, B TOM 4WCle OpraHusauus, WHOMBMAYamnbHbIN NpeanpuHUMaTens,
OCyLLeCTBMAOLWME AeATENbHOCTL MO BBO3Y TOBapa Ha TeppuToputo Pecnybnukn Benapyce ans ero nocnegytoLlen
peanu3auuu Ha Tepputopun Pecnybnukn benapyce;

(B pea. 3akoHa Pecnybnukm benapyce o1 13.06.2018 N 111-3)

notpebuTens - guUanYeckoe NuLo, UMeloLLlee HaMepeHue 3akasaTb Unu npuobpecTn nNMBo 3akasbiBalollee,
npuobpeTatowwee ToBap (paboTy, ycnyry) unu ucronb3aylollee Toap (pesynbTaT paboTbl, YCIyry) UCKIMOYUTENBHO
ANS NINYHBIX, CeMEeMHbIX, AOMAaLUHUX U UHbIX HYXI, He CBA3aHHbIX C OCYLLECTBMEHWeM npeanpuHUMaTeslbCKon
AeATenbHOCTY;

npeactaBuTenb W3roToBMTENs, MpogaBLa, NoOCTaBlUMKa, WCMOMHWTENs (danee - npegcraBuTenb) -
opraHusauus, MHAMBUAYarnbHbIA NpeanpuHMmMaTenb, OCyLWeCcTBNSALWME AeATEeNbHOCTb HA OCHOBaHMU A0roBopa C
nsrotoBuTenem (NpoaaBLOM, MOCTaBLUMKOM, WCMOMHUTENEM) W YMNOMHOMOYEHHble WM Ha MpuHATME W (Mnu)
yoosneTBopeHne TpeboBaHui notpebutenen B OTHOWeEHWM ToBapa (pe3ynbrata paboTbl, ycryru)
HeHaanexallero Ka4ecTBa;
(B pea. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

npodaBeL - OpraHusauusi, WHAMBMAYaNbHbIA MNpeanpuHMMaTenb, a Takke WHoe uandeckoe nuuo,
OCYLLECTBIISIIOLLEE peanv3alnio TOBapoB B pamMkax peMecreHHOW AesTeNbHOCTU Nnbo peanusaumio, B TOM Ynche



pa30Byl0, Ha PbIHKE WM B MHOM YCT@HOBMEHHOM MECTHbIM WCMOSHUTENbHBIM U PacnopsanTeNbHbIM OPraHoMm
MecTe TOBapoB, peanu3aumsi KOTOpPbIX TakMM JIMLOM B yKa3aHHbIX MEeCTax He 3anpeljeHa B COOTBETCTBMM C
3aKoHOOaTenbLCTBOM (Oanee, ecnM WMHOe He MpefyCMOTPEHO HacTosAwMM 3akoHoM, - dumanyeckoe nuuo,
OCYLLEeCTBMAIOLEE peanu3aumio TOBapoB B pamMKax pemMecrieHHON OEeSTEeNbHOCTU MMM peanu3aumio ToBapoB Ha
pblHKE), peanuayloLme ToBapbl NOTPEOMTENIO NO AOrOBOPY PO3HUYHOM KYNN-NPOaaxu;
(B pea. 3akoHoB Pecnybnuku Benapycb ot 29.10.2015 N 313-3, ot 13.06.2018 N 111-3)

PEMOHTHAsi OpraHu3aumsi - opraHusauusi, a Takke B Lensx HacTosiwero 3akoHa WHAMBUAOYanbHbI
npeanpuHumaTtenb, YNOSIHOMOYEHHblE W3roToBuTENeM (MpodaBLOM, MOCTaBLUMKOM) Ha MpoOBedEHUE NPOBEPKU
KayecTBa ToBapa, YCTpaHeHMe HeJOCTATKOB ToBapa U (Mnmn) TexHu4eckoe ob6CcnyxmBaHve ToBapa;

(B pea. 3akoHa Pecny6nuku benapycb oT 13.06.2018 N 111-3)

CPOK FOAHOCTU - CPOK, MO WCTEYEHWM KOTOPOro ToBap (pesynbTaT paboTbl) CYMTAETCs HENPUIoAHbIM AJS
MCNOMb30BaHUSA MO HA3HAYEHUHO;

CpOK cnyxbbl - KaneHaapHbl CPOK, YCTAHOBMEHHbIM B [OHAX, Mecsauax, rogax, wunu HapaboTka,
YyCTaHOBIMEHHasa B 4acax, uukrnax cpabaTtbiBaHui, KuromeTpax npobera unvM MHbIX aHamnormyHbIX nokasaTensx,
ncxodaa u3 (YHKLMOHANbHOrO HasHayeHuss ToBapa (pesynbTata paboTbl), B TeYeHMe KOTOPbIX M3roToBUTENb
(ucnonHuTtens) obssyeTca obecneumBaTb NOTPEOUTENO BO3MOXHOCTb WCMOMb30BaHWA ToBapa (pesynbTaTa
paboTbl) N0 HA3HAYEHUIO U HECTU OTBETCTBEHHOCTb 3@ HEJOCTaTKMN, BO3HMKLLWE MO €ro BUHE;

(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

CPOK XpaHEeHMUs - CPOK, B TEYEHUE KOTOpPOro Toeap (pe3ynbTaT paboTbl) Npy COGMOAEHMM YCTAHOBMEHHbIX
YCINOBUN XPaHEHWsi COXpaHsieT CBOWCTBA W XapaKTEPUCTUKM, YKa3aHHble B HOPMAaTUBHbIX [JOKYMEHTaXx,
yCcTaHaBnMBaLwmux TpeboBaHus k kadecTBy ToBapa (paboTsl, ycnyru), n (Mnun) B LOroBOpPE;

CYLLIECTBEHHbIA HegocTaTtok ToBapa (paboTbl, yCryrum) - HeycTpaHWMbIA HedoCTaToK, NMbo HepocTaTtok,
KOTOPbIN HE MOXET ObITb YCTpaHeH 6e3 Hecopa3MepHbIX pacxodoB (B pa3mepe Tpuauaty u 6onee nNpoueHToB OT
cTOMMOCTM ToBapa (paboThbl, ycryru), onpegenseMon Ha MOMEHT YCTpaHeHUs HegocTaTka) NMbo Hecopa3MepPHbIX
3aTpaT BpeMEHU (MpeBbILLAILLMX MAKCMMarbHO AONYCTUMbIE 3aTpaTbl BPEMEHW, YCTAHOBINEHHbIE TEXHUYECKUMMU
HOPMaTUBHBLIMW NPaBOBbLIMW aKTaMW Ha yCTpaHEeHWe aHarorm4yHoro HegocTaTka), UNn BhISIBMSAETCS HEOLHOKPATHO,
UNn NPOSIBNSAETCA BHOBb MOCIE €ro ycrpaHeHus, nubo apyrme nogo6Hble HEQOCTaTKM.

Crtatbs 2. Cchepa pencTBus HacTosLero 3akoHa

1. [HenctBne HacTtodwero 3akoHa pacnpocTpaHSeTCd Ha OTHOWeEHUS Mexay noTpebutenamm wu
nsrotoButTensamMu,  npogasuamu,  NOCTaBLiMKaMW,  MNPEACTaBUTENAMW,  UCMOMHUTENSMW,  PEMOHTHbLIMU
opraHu3aumsamMu, BO3HMKalLWMe W3 [OroBOPOB PO3HUYHOW KYyNnu-npodaxu, noapsga, apeHdbl, CTpaxoBaHwus,
XpaHeHus1, 3HeprocHabXeHus, KOMUCCUN, NEPEBO3KN Naccaxkupa, NepeBo3Kkn rpysa, BO3ME34HOrO OKasaHust ycnyr
N VHbIX NOAO6BHbBIX AOrOBOPOB.

(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

2. 3awmTta npaB noTpebuTenewn, CBSA3aAHHLIX C OTHOLUEHMSIMW, BbITEKAOLWUMU M3 LOOrOBOpa CO3[4aHus
obbekTa [0MeBOro CTPOUTENbCTBA, OCYLLECTBMSETCA B COOTBETCTBMM C HacToAwMUM 3aKOHOM U MHbIM
3aKoHo4aTenbLCTBOM O 3awuTe npas noTpebuTenen B 4acTu, He NPoTMBOpeYaLLen HOpMaTUBHBIM NPABOBbLIM akTam
MpesugeHTa Pecnybnuku benapyce.

3. 3awuTa npaB notpebutenen ycnyr, okasbiBaeMblXx OaHKkamu, HEOAHKOBCKUMU KpeauTHO-(UHAHCOBLIMU
opraHu3aumsamMu, WMHbIMW OpraHM3auusMn MNpu  OCyLLEeCTBNEHMM OaHKOBCKUX oOnepauuid B COOTBETCTBUM C
3aKOHOAATENbLCTBOM, MUKPOMUHAHCOBLIMU, FIM3MHIOBBLIMUA OPraHM3auusiMn, OCYLLECTBIISETCA B COOTBETCTBMM C
HacToAWwMM 3aKkoHOM, eCcnv MHOEe He MpeaycMOTPeHO OaHKOBCKMM 3aKOHOA4ATEeNbCTBOM, 3aKOHOOATENbLCTBOM,
perynupylolwmMm nopsaok NpefocTaBneHuss U NPUBIEYEHUS MUKPO3aMOB, 3aKOHOL4ATENbCTBOM O JIM3UHIOBOW
OEeATenbHOCTH.

(n. 3 ctatbu 2 BBeaeH 3akoHom Pecnybnvkmn Benapych ot 13.06.2018 N 111-3)

Crtatbs 3. [lpaBOBOE perynMpoBaHue OTHOLIEHU B 061acTu 3aluThbl NpaB noTpedutenen

1. OTHoWweHna B obnactu 3awuTbl NpaB noTpebutenen perynupytotcs paxgaHcknm kogekcom Pecnybnukm
Benapycb, HacToslwMM 3aKOHOM M MHbIM 3aKOHOOATENbLCTBOM, MEXAyHapoAHbIMU AoroBopamu Pecnybnuku
Benapycb, a Takke MexayHapo4HO-MPaBOBbIMY akTaMu, COCTaBnsALWUMM NpaBo EBpa3ninckoro a3KOHOMUYECKOro
coto3a.



(B peq. 3akoHa Pecny6nuku benapycbk ot 13.06.2018 N 111-3)

2. TocygapcTBeHHble OpraHbl He BMnpaBe MpUMHUMAaTb HOPMAaTMBHbIE MPaBOBbIE akTbl, NPOTMBOpEeYaline
MOMNoOXeHNsIM HacTosiero 3akoHa, B TOM 4YMCre HOPMAaTMBHbIE MPaBOBble aKTbl, KOTOPble MOryT OrpaHu4MBaThb
npaesa noTpebutene M CHWXaTb rapaHTUM MX 3alnTbl MO CPaBHEHUIO C MNPEeAYCMOTPEHHbIMW HACTOALLMM
3akoHoM, ecnu uvHoe He ycTaHoBneHo KoHctutyumen Pecnybnuvku Benapycb unu HOpMaTMBHBIMW NPaBOBbIMU
aktamu MNpeaungeHta Pecny6nuku benapycs.

3. lMNpasutenbctBo Pecnybnukn Bbenapycb He BnpaBe nopyvaTb MOAYMHEHHBIM €My T0CyAapCTBEHHbIM
opraHam npvHMMaTb HOPMaTMBHbIE MPaBOBbIE aKThbl, CoAepXallne HOPMbI O 3aluMTe npaB noTpebuTenen, ecnu
WHOE He YCTaHOBMEHO HACTOALWMM 3aKOHOM U (M) HOPMaTUBHLIMK NPaBoBbIMK akTamu NpesngeHTta Pecnybnukm
Benapycb.

CtaTtbs 4. MexayHapoAHble AOroBOpbI

Ecnu mexayHapodHbiM goroBopom Pecny6nuku Benapycb ycTaHOBMEHbI UHblE MpaBuna, Yem Te, KoTopble
NpeaycMOTPEHbI HAaCTOSILLMM 3aKOHOM, TO MPUMEHSIIOTCS NpaBuia MexayHapoaHoro forosopa.

KoHcynbTaHTlmoc: npumeyaHue.
O pononHuTenbHbIX Mepax Mo 3awuTe npaB notpebutenen cm. Ykas lNpesungeHTta Pecnybnukn benapycb ot
05.12.2014 N 567.

CratbAa 5. lpaBa noTpebutens
1. MoTtpebuTtens nMeeT NpaBso Ha:
1.1. npocBeLleHme B obnacTtu 3awmTbl NpaB notpeburenen;

1.2. uHdopmauuio o ToBapax (paboTax, ycrnyrax), a Takke 06 UX U3roToBUTENsX (NpodasLuax, NocTaBLMKaXx,
UCNONMHUTENSX);

1.3. cBoGoHbIN BbIGOP TOBapoB (paboT, ycnyr);

1.4. Hagnexaulee kayectBo ToBapoB (paboT, ycnyr), B TOM yucrne 6e3onacHOCTb TOBapoB (paboT, ycnyr),
Hapaexallyto KOMNNEKTHOCTb, Haasnexallee KonmyecTBo ToBapa (pesynbTtata paboThbl);

1.5. Bo3melleHne B MnornHoOM obbeMe YObITKOB, Bpeda, MPUYMHEHHbIX BCNEACTBME HELOCTaTKOB ToBapa
(paboThbl, ycnyru), B TOM YMCe Ha KOMMEHCaLMo MOpanbHOro Bpeaa;

1.6. rocyaapCTBEHHYIO 3alLMTy CBOMX MpaB, B TOM 4ucre Ha obpalleHune B cyd v Apyrue YnoSIHOMOYEHHbIE
rocy4apcTBeHHble OpraHbl 3a 3alUMTON HapyLUEeHHbIX NPaB UMM MHTEPECOB, OXPaHSIEMbIX HACTOSILLMM 3aKOHOM U
MHBIM 3aKOHOOATENLCTBOM;

1.7. obLweCTBEHHYIO 3aLUNTy CBOUX MpPaB.;
1.8. co3gaHme obLeCcTBEHHbIX 00 beANHEHMIA NOTPEOUTENEN.

2. [Motpebutens uMeeT W WHble nMpaBa, MPEdyCMOTPEHHbIE HaCTOAWMM 3aKOHOM W MHbIM
3aKoHOJaTeNbCTBOM.

3. [ocymapcTBO rapaHTMpyeT 3aluTy NpaB M 3aKOHHbIX MHTEPECOB NoTpebutenen.

Cratba 6. OOecnevyeHue npaBa nNoOTpeduTENnss Ha nNpocBeWeHWe B o06GNacTM 3awuTtbl npaB
notpebutenen
(B peq. 3akoHoB Pecnybnukn Benapyck ot 02.05.2012 N 353-3, ot 13.06.2018 N 111-3)

MpaBo noTpebutens Ha npoceeleHMe B obnactu 3awmtbl nNpaB noTpebutenen obecnevmBaeTcs
nocpencTeom MHGOPMUPOBAHNA rocygapCTBeHHbIMU opraHamm, 00LecTBEHHLIMM 06beguHeHNsIMN
r|0Tpe6|/|Tene|7|, npoaasuamMmun, MUCNONHUTENAMU, U3rotoBuUTenAMu I'IOTpeﬁl/ITeJ'IFI O ero npaeax u HGO6XOJJ.I/IMI:IX
OEeNCTBUSIX MO 3aluTe 3TUX Mpas, B TOM 4YuCie NMOCPELCTBOM MPUBIEYEHUS] CPEACTB MACCOBOW MHpOpMaLMn K
nponaraHge n CUCTeMaTUYEeCKOMY OCBELLLEHMIO BOMPOCOB 3aluUThl NpaB NoTpebuTenewn, BKMOYEHUS BONPOCOB MO



OCHOBaM MOTPEOUTENBCKUX 3HAHUIA B Y4EOHO-MPOrpaMMHY0 OKYMEHTauu o0pasoBaTenbHbIX NporpamMmm obLero
cpeaHero, cneunanbHoro obpasoBaHus.

Cratba 7. UHdopmauma o ToBapax (paboTtax, ycnyrax)

KoHcynbTaHTlnt0C: npymeyaHue.
O HekoTOpbIX BoMpocax MHpopMUpoBaHMsa NoTpebutenen o NPoAOBONbCTBEHHOM ChIPbE M MULLIEBbLIX MPOAYKTax
cM. noctaHoBrieHne Coeeta MuHuctpoB Pecnybnmkn Benapyck ot 28.04.2005 N 434.

1. WasrotoButens (npodaBel, MOCTaBLUK, MNpPeAcTaBUTENb, WCMOMHUTENb) 00583aH CBOEBPEMEHHO
npeaocTaBnsaTb NOTpebuTento Heob6xoaMMyo U AOCTOBEPHYO MHDOpMaUUo 0 npeanaraemblx ToBapax (pabortax,
ycrnyrax), COOTBETCTBYIOLLYIO YCTaHOBMEHHbIM HACcToAWMM 3akoOHOM, WHbIMW aKTaMu 3aKoHO4aTenbCTBa,
TEXHUYECKMMU  pernameHTamu  TamMOXeHHOro  cok3a, TexXHUYeckumu  pernameHtamm  EBpasumnckoro
9KOHOMWYECKOIrO Col3a M O0ObIYHO MpeabsBhAsSeMbIM B PO3HWYHOW TOproerie, ObITOBOM M WHbIX Buaax
obcnyxuBaHua notpebutenent TpeboBaHUsIM K COAEpXKaHuo 1 cnocobam NpefocTaBneHUs Takon MHopMauuu.
Mo oTgoenbHbIM BMaam ToBapoB (paboT, ycnyr) nepeyeHb u cnocobbl foBeAeHUsA nHdopMaumn 0o notpebutens
yctaHaBnuBatoTca [lpaButensctBom Pecnybnukn bBenapycb, ecnu uHoe He ycTaHoBneHo [lpe3angeHTom
Pecny6nuku benapyco.

(B pen. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

2. WHdpopmauus o ToBapax (paboTax, ycnyrax) B o0b6s3aTenbHOM noOpsgke OOMkHa copepxatb (3a
UCKMYeHnem nHdopmaunm, NPeayCMoTPEHHOW NYHKTOM 8 HacTosLWwen CTaTbu):

2.1. HaumeHoBaHue ToBapa (paboTbl, ycnyru);
2.2. Bugpl 1 ocobeHHOCTU NpegnaraemMbix paboT (ycnyr);

2.3. ykasaHve Ha HopMaTuBHblE JOKYMEHTbI, yCTaHaBnMBawwmue TpeboBaHns K kadyecTBy ToBapa (paboThbl,
ycnyrn) (ana ToBapa (paboTbl, ycnyru), BbIMyCKaeMoro fno TakMM HOPMAaTMBHbIM [OKYMEHTaMm), eCnv UHoe He
nNpeaycMOTPEHO TEXHNYECKUMU pernameHTamn TaMoXeHHOro coto3a, TeXHUYeCKMMU pernameHTamu EBpasniickoro
3KOHOMWYECKOro COo033a;

(B pea. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

2.4. cBegeHuss 06 OCHOBHbIX MOTPebMTENbCKMX CBOMCTBaxX TOBapoB (pesynbraToB paboT, ycnyr), a B
OTHOLLEHMN MULLEBbIX MPOAYKTOB - O COCTaBe, NWLIEBOW LIEHHOCTW (O4Ns NPOAYKTOB, NpefHasHa4yeHHblX Ans
AETCKOro, neyebHOro M ANEeTUYECKOro MUTaHWUs, - KaropuWHOCTb, HanmuMuMe BUTAMMHOB), yKa3aHWe Ha TO, 4TO
MULLIEBON MPOAYKT SBNSETCH reHeTU4eckn MOoaudUUMPOBaHHBIM, €CNM B HEM COoAepXKaTCs reHeTU4eCKM
MOAMMULMPOBaHHbIE COCTaBnsoWwMe (KOMMNOHEHTbI), CBEAEHVUS O creumnarnbHbIX CBOWCTBaXxX (crneuuwanbHble
nuTaTenbHble CBOWCTBA, MOKa3aHUS M NPOTUBOMOKA3aHUS K NMPUMEHEHWI0 OTAESNbHbIMW BO3PACTHbIMU rpynnamu
HaceneHus, a Tawkke NPW OTAemNbHbIX BMAax 3aboneBaHwi) NULLEBbLIX MPOAYKTOB, B TOM 4ucne Guonormyecku
aKkTMBHbIX A400aBOK K MuLie, 3asBMEeHHbIX CBOWCTBAX Chneuunanv3vpoBaHHbIX MULLEBbLIX MPOOYKTOB MPY Hamu4um
OOKYMEHTOB, MOATBEMKAAIOLLMX 3aABEHHbIE CBONCTBA;

(nn. 2.4 ctatbn 7 B pea. 3akoHa Pecnybnukn benapyck ot 13.06.2018 N 111-3)

2.5. UueHy 1 ycnoBus onnaTbl ToBApOB (paboT, ycryr), eCnun 3Tn YCNoBUst OTIINYAKTCA OT OObIYHBIX YCITOBUIA
onnartbl COOTBETCTBYHOLLMX TOBapoB (paboT, ycnyr);
(nn. 2.5 ctatbn 7 B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

2.6. rapaHTUIHbIN CPOK, ECNN OH YCTaHOBIEH;

2.7. pekoMeHZauuu n (Mnn) orpaHUYeHust Mo MCMoNb30BaHUIO, B TOM YMUCNE NPUIrOTOBMEHMIO, NULLEBbLIX
NPOAYKTOB B Cry4ae, ecnu X Ucnonb3oBaHue 6e3 3Tux pekoMeHaauuii U (MNn) orpaHUYeHUn 3aTpygHeHo Nnbo
MOXET MPUYUHUTL Bpe[ 340pPOBbI0 NOTpebuTEnei, UX UMYLLECTBY, NMPUBECTU K CHKEHUIO UMK yTpaTe BKYCOBbLIX
CBOWCTB MULLEBbLIX NPOAYKTOB;

(nn. 2.7 ctatbn 7 B pea. 3akoHa Pecnybnukn benapyck ot 13.06.2018 N 111-3)

2.8. paTy usroToBreHusi, ecny NHoe He NPegyCMOTPEHO 3aKoHOA4ATENbCTBOM, TEXHUYECKUMW perfnaMmeHTaMm
TamoXeHHOro Co3a, TEXHWYECKMMMW pernameHTamm EBpasuiickoro 3KOHOMMYECKOro Cow3a, a Takke CpoK
cnyx06bl, U (MnM) CPOK rOAHOCTM, U (MNM) CPOK XpaHEeHus ToBapoB (pesynbTaToB paboT), yCTaHOBMEHHblE B
cooTBeTCTBMM C nyHKTamu 1 mn 2 crtatbm 13 HacTosiwero 3akoHa, yKasaHWe YCMOBWUWA XpaHeHWs TOBapoB



(pesynbTaTtoB paboT), €Cnu OHM OTAMYalTCA OT OObIYHBIX YCITOBUA XPaHEHWsT COOTBETCTBYHLMX TOBAapOB
(pe3ynbtatoB paboT) nNubo TpebylT cneumnanbHbIX YCIOBUMI XpaHEHUs, a Takke CBeAeHWss O HeobOXOAMMbIX
OEeNCTBUSX NOTPeOMTENSI N0 NCTEYEHMMN YKa3aHHbIX CPOKOB U BO3MOXHbIX MNOCNEACTBUSAX NPU HEBLIMOMHEHNN TaKMX
OencTBui, ecnu ToBapbl (pesynbTatbl paboTbl) N0 NCTEYEHUN YKa3aHHbIX CPOKOB MPEeACTaBnsioT ONacHOCTb Ans
XKWU3HW, 300POBbS, HACMNEACTBEHHOCTU, WMYLLECTBa MNOTPEOUTENS W OKpyXalowen cpegbl UM CTaHOBSTCA
HEeNnPUrogHbIMW A4St UCNOSb30BaHNS MO HA3HAYEHWIO;

(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

2.9. HaumeHoBaHVWe ((pMpMEeHHOe HauMeHOBaHMe), MECTO HaxoXAeHus W3roToBuTens, npogasua
(vcnonHuTens), a Takke NpyW HanmMuMM - OpraHM3auun, OCYLLECTBISIOWEN OeATENbHOCTbL MO BBO3y ToBapa Ha
TeppuTtopuio Pecnybnukn benapyck ons ero nocrneayoLwen peanusaumm Ha Tepputopun Pecnybnukmn benapychb,
npeacTaBuTeNs, PEMOHTHOW OpraHM3auuu; ecnv u3rotoButernem (NpoaaBLOM, NpeacTaBuTeNneM, UCMOMHUTENEM,
PEMOHTHOW OpraHu3auuen) saBnseTcs MHOMBMAYanNbHbIA NpeanpuHumaTens NMbo BBO3 TOBapa Ha TeppuTopuio
Pecnybnvkn bBenapycb ana ero nocnegywwen peanusaumm Ha Ttepputopum Pecnybnukun benapycb 6bin
OCYLLEeCTBMEH MHAMBMAYAMNbHBIM NpeanpuHuMarenem, - damunuio, cobCTBeHHOE MMs, OTYECTBO (E€CnM TakoBoOe
NMeeTCs) U MEeCTO XUTeNbCTBa NHAMBUAYANbHOrO NPeanpuHMMaTens;

(nn. 2.9 ctatbn 7 B pea. 3akoHa Pecnybnukn benapyce ot 13.06.2018 N 111-3)

2.9-1. cTpaHy NpoOUCXOXOEHUs1 ToBapa, €CNM OHa He CcoBMagaeT C MECTOM HaxOoXaeHust (MecTom
XWUTENbCTBA) U3roTOBUTENS;
(nn. 2.9-1 ctaTtbm 7 BBeaeH 3akoHom Pecnybnukm benapyck ot 13.06.2018 N 111-3)

2.10. cBegeHuas o6 o06a3aTeENbHOM MNOATBEPXKOAEHMU COOTBETCTBMS TOBApPOB (BbIMOSHAEMbIX paboT,
oKasblBaeMblIx ycnyr), nognexawmux obsisaterbHOMY NOATBEPKAEHNIO COOTBETCTBUS;
(nn. 2.10 ctatbu 7 B peq. 3akoHa Pecnybnuku Benapyck ot 13.06.2018 N 111-3)

2.11. ykasaHMe Ha KOHKpeTHOe 5nuuo, KOoTopoe OyaeT BbIMONHATL paboTy (okasbiBaTb YyCnyry), W
NHAOPMALIMIO O HEM, ECIM 3TO MMEET 3Ha4YeHne Ncxoas u3 xapakrepa pabotol (ycnyru);

2.12. KONN4YeCcTBO NN KOMMMNEKTHOCTb TOBapa (pesynbtaTa paboThl);

2.13. WTPUXOBON MAEHTUMUKALMOHHBIA Kog, ecniv obsizaTenbHOe MapKMpoBaHWE TOBApOB TakMM KOOOM
npegycMoOTPEHO 3aKoHOA4ATENbLCTBOM;

2.13-1. cBefgeHud O kraccax 3dHeprodaddeKTMBHOCTM TOBapOB B CrydasX, €CNM uX YCTaHOBMEHWe
NnpegycMOTPeHO 3aKOHOOATENbCTBOM, TEXHUYECKMMU pernameHtaMmm TaMOXEHHOro COoK3a, TeXHUYecKUMU
pernameHTamMmu EBpasniickoro sKOHOMMYECKOro Cot3a, a TaKkke O COOTBETCTBUM SHepreTnyeckor adpdeKkTMBHOCTU
KanuTanbHbIX CTPOEHWN (34aHui, CoopyXeHui) TpeboBaHWAM 3aKOHO4ATENbCTBA, TEXHUYECKUX pernamMeHToB
TamoXeHHOro cot3a, TEXHUYECKUX pernameHToB EBpasnMmnckoro 3KOHOMUYECKOro coko3a;

(nn. 2.13-1 cTtatbu 7 BBeaeH 3akoHom Pecnybnuku Benapyck ot 13.06.2018 N 111-3)

2.14. Heobxoaumble cBedeHUst O MnpaBunax M ycrnoBusax 3deKTMBHOro M 6esonacHoOro nofb30BaHUS
ToBapamu (pesynbtatamu paboT, ycnyramu), B TOM Yncrne yxoda 3a HUMW, eCnivm 3TO MMeEeT 3HadyeHne ncxogs um3
XapakTepa ToBapoB (pe3ynbTtaTtoB paboT, ycnyr);

(nn. 2.14 ctatbn 7 B peq. 3akoHa Pecnybnuku Benapyck ot 13.06.2018 N 111-3)

2.15. ykazaHWe Ha WCMonb3oBaHWe (OHOrPaMM UCMOMHUTENSAMU My3blKanbHbIX MPOU3BEAEHUA MpU
npoBeAeHUN KyNbTYPHO-3PENULLHBIX MEPOMNPUSTUN;
(nn. 2.15 ctatbn 7 B pea. 3akoHa Pecnybnuku Benapycb ot 13.06.2018 N 111-3)

2.16. VHble CBeAeHUs, KOTOpble B COOTBETCTBUM C HACTOSILLMM 3aKOHOM, MHBIMW akTaMu 3aKOHOAATeNbCTBa,
TEXHWYECKMMM  pernameHTamm  TaMOXEHHOro  coto3a, TexHWYeckumu  pernameHtamu  EBpaswuiickoro
9KOHOMMYECKOrO COK3a MIN COOTBETCTBYIOLLMMMN AOroBopammn obsisatenbHbl Ans npefocTaBneHms notpeburento,
B TOM 4uCrie CBefeHMsl, OTHOCALLMECSH K COOTBETCTBYIOLLEMY [OroBOpy W MpedocTaBnsieMble Mo npockbe
notpebutens.

(nn. 2.16 ctaTtbun 7 BBeaeH 3akoHom Pecnyonukmn Benapych ot 13.06.2018 N 111-3)

3. MNpwn peanusaumm noTpebuTento HeNnpOAOBOSIbLCTBEHHbIX TOBAPOB, CPOK CNYXObl U (M) CPOK XpaHEeHUs
KOTOpbIX MCTEKNN (KPOMEe JieKapCTBEHHbIX CPEACTB), HO peanusaunsi KOTOpbIX paspelleHa B COOTBETCTBUM C
nyHktom 3 ctatbn 13 HacTosiwero 3akoHa, notpebuTtento gormkHa ObiTb MpegocTaBneHa wHgopmaums o6
NCTEKLLMX CPOKe CIyxOBbl N (MNIM) CPOKe XpPaHEHUS TOBApPOB, O AaTe M HOMepEe paspelleHus Ha AanbHEnLwy nx
peanu3aumnio U CPoke, B TEYEHNE KOTOPOro ToBapbl BO3MOXHbI K MCMOMb30BaAHMIO.



KoHcynbTaHTlnt0C: npymeyaHue.

C 1 wong 2010 roga OeATenbHOCTb MO peanu3auuy TOBapOB, BbIMOMHEHUIO PaboT, OKasaHWK YCryr Ha
Tepputopun Pecnybnukn benapycb € MCnonb3oBaHMEM WHMOPMALMOHHBLIX CEeTen, CUCTEM W PeCypCoB,
MMELMX MNOAKMYeHne K ceTu VIHTepHeT, OCyLLeCTBNSAETCA HpUAMYECKMMU nvuamu, ux dunvanamm wm
NnpeacTaBUTENbCTBAMU, CO3LaHHLIMW B COOTBETCTBMM C 3akoHozaTenbctBoM Pecnybnuku Benapycb, ¢
MecToHaxoxaeHnem B Pecnybnuke benapycb, a Tawkke WHOUBMAYaNbHbIMKA  MpeanpuHUMaTensimu,
3aperncTtpupoBaHHeiMn B Pecnybrnuke benapycb, ¢ MCNonb30BaHMEM MHMOPMALMUOHHBIX CETen, CUCTeM W
pecypcoB HaUMOHanbHOro cermeHTa cetn MHTepHeT, pasmelleHHbIX Ha Tepputopumn Pecnybnuvkn Benapycb n
3aperncTpupoBaHHbIX B ycTaHoBneHHoM nopsake (Ykas Npe3ugeHta Pecnybnukmn Benapycb ot 01.02.2010 N
60).

4. lNpwn peanusaumun notpebutento ToBapos (BbIMONHEHWM paboT, oka3aHuM ycnyr) no obpasuam, onMcaHusm
ToBapoB (paboT, ycnyr), cogepXawumcsa B KaTanorax, Npocrnekrax, pekname, byknetax unm npeacraBneHHbIM B
doTorpacomax MnM MHbIX MH(OPMALMOHHBLIX WMCTOYHUKAx, B TOM 4ucre B rnobanbHOM KOMMbIOTEPHON CEeTU
WHTepHeT, npogasey (MCNONHWUTENb) AOIMKEH NpeaoCcTaBnTb NoTpebuTento:

4.1. 1O MOMEHTA 3aKMYeHNss AoroeBopa - MHPOopMaLMIo, NPegyCMOTPEHHYIO noanyHkTamu 2.1 - 2,12, 2.13-1,
2.15 1 2.16 nyHKTa 2 HACTOSALLEN CTaTby, a Takke UH(OPMALMIO O CPOKe AOCTAaBKM ToBapa (BbIMONIHEHMS paboThl,
oKasaHwusi ycnyru), ueHe n o6 ycnosusx onnaTbl 4OCTaBKM TOBapa;
(B pen. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

4.2. npy OOCTaBKe TOBapa - Takke MHOpMauUMIo, NPeayCMOTPEHHYO noanyHkTamm 2.13 u 2.14 nyHkTa 2
HacCTosILLEN CTaTbu.

5. lpn okasaHun noTpebuTento ycnyr OOLECTBEHHOro0 nuUTaHuMs NO ero TpeboBaHWMO [OMmKHa ObiTh
npegocTaBneHa MHopMauus O CocTaBe NULLIEBLIX NPOAYKTOB, 6N, KyNMHAPHbIX U3OENUIA, yKa3aHHbIX B MEHIO,
crnocobax nx KynuHapHom obpaboTku.

6. Ecnv npuobpeTtaembin notpebutenem ToBap 6bin B ynoTpebneHnn nnn B HEM YCTPaHANCA HeJocTaTok
(HepocTaTtku), notpebutento gomkHa 6biTb MpegocTaeneHa wHgopmauusa ob atom. B cnyvae npuobpeTteHus
TAkoro TOBapa CBeOEHUS O Hanuuum HepocTaTka (HegoCTaTKoOB) OOMKHbI OblTb yKasaHbl B JOKYMEHTE,
noaTeepxaatoLem akT npuobpeTeHus ToBapa.

7. MNpu peanusaummn KOHUCKOBAHHOTO MK obpalleHHOro B A0X04 rocyaapcTBa UHbIM crnocobom ToBapa
noTpebutento JomkHa ObiTb NpegocTaBneHa MHGOPMaLUs O TOM, YTO TOBap SABNSIETCS KOH(PMCKOBAHHbIM UMK
06pallleHHbIM B JOXOA rocyAapcTBa MHbIM Cnocobom.

8. B cny4ae, ecnu npodaBuom (McnonmHUTENneMm) sBnseTcd uanyeckoe nuuo, OcyLlecTBhnsLLee
peanusauMio TOBapoOB B paMKax PEMEeCrieHHOW [eATenbHOCTW WM  peanu3auuio TOBapoB Ha  pblHKe
(BbINONHSAOWeEe paboThbl, OKkasblBalLee ycnyru), notpebutento AomkHa ObiTb nNpegocTtaBneHa uMHgopmaunsa o
HaumeHoBaHWK, LeHe ToBapa (paboTbl, ycnyru), o6 ycnoBusix XpaHeHus ToBapa (pesynbrata paboThbl),
Monb30BaHWsA TOBapoM (pesynbTatomM paboTbl, YCMYyrow), ecnvM OHW OTNNYATCHA OT OObIYHBIX YCIOBUI XpaHEeHUS
ToBapoB (pe3ynbTaTtoB paboT), MNofb3oBaHMA ToBapamu (pesynbTaTamu paboT, ycnyramm) nmbo TpebytoT
cneumarnbHbIX YCIOBUA XpaHEHWs, NOSb30BaHUsI.

(B pea. 3akoHa Pecnybnukm benapyck o1 29.10.2015 N 313-3)

9. Mudopmauus, npegycmoTpeHHas nyHktamu 1 - 8, 10 n 12 HacToswen ctatbun, Ha 6enopycckom u (1nm)
PYCCKOM $3blKax YeTKMM W pa3bopuvBbiM LIPUGTOM JOBOAUTCA A0 CBeAeHWs noTpebuTens B AOKYMeHTauuu,
npunaraemon k ToBapam (pabotam, ycnyram), Ha NoTpebuTenbCKON yrnakoBKe, STUKETKaxX UMM UHbIM Cnocobom,
NPUHATBIM  AnS  OTAeNnbHbIX BMAOB  ToBapoB  (paboT, ycnyr), ecnM UMHOe He  npegycMOTPEeHO
MeXAyHapOoaAHO-NpaBoBbIMN - akTamu, CcocTaBnglowumMm npaso EBpasunckoro SkoHomMuyeckoro cotosda. [lata
N3roTOBIEHNSI N CPOK FOAHOCTW MULLEBLIX NPOAYKTOB HAHOCATCH Ha NOTPEOUTENbCKYIO YNakoBKy U (MNKN) 3TUKETKY,
yAaneHne KOTOpOW C NoTpebutenbCKOoM yrnakoBKM 3aTpygHeHo. MHdopmauwns, cooblleHHas unv nepegaHHas Ha
MHOCTPaHHOM A3blKe, CYNTAETCA HenpeaoCTaBNEeHHOMW, 3a UCKIMIOYEHNEM ClyYaeB, ecnn oHa Obina coobLueHa nnu
nepegaHa Ha MHOCTPAHHOM SA3bIKE M0 XeraHuo noTpebutens.

Mpn peanusaumm nNoTpedbuTeNto TOBApOB (BbIMOMTHEHUN PabOT, OKaszaHWM ycnyr) no obpasuam, onncaHusim
ToBapoB (paboT, ycnyr), cogepXalmmcsa B Kkatanorax, Npocrnekrax, pekname, byknetax unv npeacraBneHHbIM B
doTtorpadmsx uUnm MHbIX MHAPOPMALMOHHBLIX MCTOYHWKAxX, B TOM 4ucne B rnobanbHOW KOMMbIOTEPHOM CEeTU



WHTepHeT, 4O MOMEHTa 3akniodeHna gorosopa MHopmauus, npeaycMoTpeHHas nognyHktammu 2.1, 2.5, 2.6, 2.9,
2.9-1 n 2.15 nyHKTa 2 HacTosLWen cTaTbk, a Takke MHopMaLmMsa O CPOKe AOCTaBKM TOBApPOB (BbIMNOSIHEHMS paboT,
oKasaHus ycnyr), ueHe n o6 ycrnoBusix onnaTbl 4OCTaBKM TOBApOB JOBOAATCH A0 CBeAeHMst NoTpebutenst B 3TUX
MHPOPMALMOHHBIX WUCTOYHMKAX, B TOM uucne B rnobanbHom KomnbtoTepHon cetn WHTepHeT. [lpu aToM
nHpopmaums o ueHe Toeapa (paboTbl, ycnyru) AOBOAMTCS B 3TUX MH(OPMALIMOHHBLIX UCTOYHMKAX, B TOM 4uUcre B
rnobanbHOM KOMMbLIOTEPHOW ceTu VHTEepHeT, wpudToM, pasMep KOTOPOro He AOimKeH ObiTb MeHee MOSIOBUHbI
Hanbonbllero pasmepa wpudTa, UCNONb3YEMOro B onucaHuu toeapa (paboTbl, ycnyrn). MHasa uHdopmauums,
npeaycMoTpeHHasa nognyHktamu 2.2 - 2.4, 2.7, 2.8, 2.10 - 2.12, 2.13-1 n 2.16 nyHKTa 2 HacToslLLen cTaTbu, A0
MOMEHTa 3akniyeHus OoroBopa MOXET OOBOAUTLCA A0 CBeAeHWst noTpebuTens B ycTHow dopme nmbo no
TpeboBaHMo noTpebutens AOBOAMTCS OO €ro CBeAeHWss B MUCbMEHHOW opMe cnocobom, onpeaeneHHbIM
cornaleHnem CTOPOH.

(n. 9 ctatbu 7 B peq. 3akoHa Pecnybnukn Benapycb ot 13.06.2018 N 111-3)

10. lMpu peanusaumym nUWEBBLIX MNPOOYKTOB W ApPYrMx TOBapoB, (DACOBAHHbIX W  YNaKOBaHHbIX B
NoTPebUTENBLCKYO YNakoBKy HE B MECTE UX U3rOTOBMEHUSA, KpOME MHOpMaLun, yKasaHHOW B NyHKTax 2 -4, 6 n 7
HacTosILLEen cTaTbn, NoTpebuTento 4ormkHa ObiTe NpegocTaBneHa nHopmaums o acoBLUMKE U yNaKOBLUMKE.

(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

11. Mpwn BO3Me3gHOW peanusaummn notTpebutento ToBapa (BbINONHEHUN paboTbl, OKa3aHuM ycryri) npogasey,
(ncnonHutenb) obs3aH BblAaTb €My KaccoBbli Yek nMBO MHOM AOKYMEHT, MoATBepXaallui onnaty ToBapa
(BbINOMHEHMA paboThl, OKa3aHWA YCnyrn) B COOTBETCTBUM C 3aKOHOA4ATeNbCTBOM. TpeboBaHWs HacTosLen vacTtu
He pacnpoCTpaHslOTCA Ha cryYyau, ecnv npodasBuoOM (MCMonHWUTENeMm) sBnsieTcsa  uanyeckoe numuo,
OCyLLEeCTBMAIOLLEE peanu3aunio TOBapoB B pamMKax pPeMeCcrieHHON AEeSTEeNbHOCTU MMM peanv3aumio TOBapoB Ha
pbiHKe (BbIMOMNHSALWee paboTbl, Oka3biBatoLee ycnyrn).

dusnyeckoe nuLUO, OCYLLECTBISIOLLEE peanu3aumnio TOBApOB B pamMKax PeMeCcneHHOW OesTenbHOCTU unn
peanusauuio TOBapOB Ha pblHKe (BbiMonHswLWee paboTbl, okasbiBalowee ycnyru), obssaHo no TpeboBaHWo
noTpebutens Bbl4aTb emMy OOKYMEHT, COAepX)aluMin ceBeaeHust o dhammnum, cobCTBEHHOM MMeEHM, oT4ecTBe (ecnu
TakoBOEe MMeeTCs) nNpoAasLa (MCNOMHUTENs), HaMMeHOBaHWW, LieHe ToBapa (paboTbl, ycnyru), yAoCTOBEPEHHbIN
MOANUCLIO 3TOro PU3NYECKOro Nuua.
(n. 11 ctaTtbm 7 B peq. 3akoHa Pecnybnuvkn benapyck ot 13.06.2018 N 111-3)

12. Ecnu 3akoHogaTenbCTBOM peanu3auns ToBapoB (BbIMONHEHWe paboT, okasaHune ycnyr) 4onyckaeTcs npu
Hanuuum onpegeneHHblX 3aKOHOAATEeNbCTBOM AOKYMEHTOB, MOATBEPXKAAIOLWMNX Ka4eCcTBO M 6€30MacHOCTb TOBapoB
(pabot, ycnyr), npogaBseul (McnonHuTenb) 06A3aH nNpeAbaABUTbL MoTpebuTenio no ero TpeboBaHwio ANg
O03HaKOMIIEHUS 3TU AOKYMEHTbl, MX KOMWM WK NOATBEpPAUTb KayecTBO M HGesonacHocTb ToBapoB (paboT, ycnyr)
MHbIM CNOCOOOM B NOpsiAKe, YCTAHOBMEHHOM 3aKOHOAaTeNbCTBOM.

(n. 12 ctaTtbyu 7 BBegeH 3akoHom Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

CrtaTtbs 8. UH(popmauus 06 nsroroButensax (MCNonHUTENAX, NnpoaaBLax)

1. MIlsroToButenb (McnonHuTenb, NpogaseL) - opraHm3aums obs3aH AoBecTn A0 cBedeHus noTpebuTtens ceoe
HavMeHoBaHue ((PUpMEHHOEe HaVMEeHOBaHUE) N MEeCTO HaxoXAeHWs, HaMeHoBaHMe ToproBoro obbekta (o6bekTa
obcnyxmMBaHust), B KOTOPOM OCYLLIECTBASIETCA peanusaunsi noTpeduTtento ToBapoB (BbINONHEHNE paboT, okasaHue
ycnyr), ecnu Takoe HauMeHOBaHWe He CcoBMnajaeT C HaumeHoBaHWeM ((PUPMEHHbIM HaWMeHOBaHWeM)
opraHuM3aummn, a Takke pexum paboTbl ToproBoro obbekta (oObekTta OOCMyXMBaHWA) M UHble HeobxoauMmble
CBefieHVs1 B COOTBETCTBUM C 3aKOHOAATENbCTBOM.

(yacTb nepeas n. 1 ctaTbu 8 B pea. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

MarotoButensb (MCMONHUTENb, NPOAAaBEL) - WHAMBUAyanbHbIA NpeanpuHUMaTtens 00s3aH npegocTaBUTh
notpebutento nHdopmaumio o cBomx dhamunmm, COGCTBEHHOM MMEHMW, OTYECTBE (ECrnM TakoBOE UMEETCs), MecTe
XWUTENbCTBA, pexume paboTbl, HAaUMEHOBaHMM TOProBOro 00bekTa (00bekTa obCnyXuBaHMs), B KOTOPOM
OCYLLEeCTBNAETCHA peanu3aunsi noTpedbuTento ToBapos (BbIMONHeEHME paboT, okazaHue ycnyr) (Mpu HanU4uMn Takoro
HavMEHOBaHWs), @ TaKkke O roCyJapCTBEHHOW perncrpauum u HaMMeEHOBAHMU OpraHa, OCYLLEeCTBMBLUEIO €ro
rocy4apCTBEHHYIO perncrpauuio B KavyecTBe WHAMBMAYaANbHOrO nNpeanpuHMMaTens, U WHble Heobxoaumble
CBeJeHMs1 B COOTBETCTBUUN C 3aKOHOAATENBLCTBOM.

(B pea. 3akoHa Pecnybnukm Benapycb ot 13.06.2018 N 111-3)

MNaroToBuTenb (McnonHWUTEmNb, NpoaaBel) - usnyeckoe nuLo, NpousBoasiiee ToBapbl (OCYyLLECTBRSIOLLEE
peanusauuMio TOBapoB B paMKax pPEMECHEeHHOW [esATeNbHOCTM WM  peanu3auuto  TOBApOB Ha  pbIHKE,
BbINONHSALLee paboTbl, okasbiBatollee ycryrn), 0bsisaH nNpefocTaBUTb MOTPEOUTENO MHOPMALUI0O O CBOMX



dammnmm, co6CTBEHHOM MMEHM, OTYECTBE (ECNN TaKOBOE NMEETCH).
(B pea. 3akoHoB Pecnybnukn benapyck ot 29.10.2015 N 313-3, o1 13.06.2018 N 111-3)

2. Ecnu Bug (BMAbl) OEATENbHOCTU, OCYLLECTBMASIEMOW W3rotoBUTENEM (MCMONMHUTENEM, MNPOAABLIOM),
NoanexuT NULEH3MPoBaH1IO, NOTpebuTento gomkHa ObiTb NpegocTaBneHa nHdopmMaLms 0 Homepe cneumansHOro
paspelleHns (NuMueH3un), Cpoke ero AencTBusi, roCy4apCTBEHHOM OpraHe Wnu rocyaapCTBEHHOW opraHu3auumu,
BblJABLUMX 3TO cneumanbHoe paspelleHre (NMMUeH3unto), a Takke no TpeboBaHMIo NOTPedbUTENs 1 B MHbIX Criydasix,
NpegyCMOTPEHHbIX 3aKOHOA4ATEeNbCTBOM, MPEOOCTaBfeHa BO3MOXHOCTb O3HAaKOMIMEHMS C MNOAIMHHUKOM UNu
Konuen cneumanbHOro paspeLleHnst (NMueH3nm), odopMIeHHON B YCTAHOBIIEHHOM MOpPSiaKe.

3. WNsrotoButenb (McnomHutenb, npoaasel) pasmeliaeT uHOpPMauMIo, MPedyCMOTPEHHY MyHKTOM 1
HacTosILLeNn cTaTbW, Ha BbIBECKE UNW APYrMM AOCTYMHbIM CMOCOBOM, MPUHATLIM B TOProBOM, GbITOBOM W WHbIX
Bnaax obcnyxmBaHua noTpebutenen, a uHgoOpmauuo, npesyCMOTPEHHY0 MYHKTOM 2 HacTosen cTaTby,
OOCTYMHBbIM CMOCOBOM B MECTE HAXOXAEHUSA (MeCTe XUTenNbCTBa) U3roToBmuTeNs (MCNONMHUTENs, NpoAasLa).

(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

NHbopmauus, npegycmMoTpeHHas nyHkTaMmmn 1 1 2 HacTosILLen CTaTbM, AOMKHA ObiTb AOBeAeHa A0 CBeAeHNS
noTpedbutens n Npu ocyLLecTBNEHNN Pa3BO3HOW M Pa3HOCHOW TOProBnmM, TOProBnn Ha SpMapke, pblHKe, a Takke B
APYrvx cny4vasx, ecnm po3HudHas TOprosnsl, 6bITOBOEe 06CMYXKMBaHME N UHblE BUAbI 06CNYyXMBaHMA noTpebutenen
OCYLLECTBMAIOTCHA BHE MeCTa HaxoxaeHus (MecTa XuUTenbCTBa) 3roToBuTens (MCnonHMTens, npoaasua).

(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

Mpu peanusauun noTpebutento ToBapoB (BbIMOMHEHUM paboT, oka3aHun ycnyr) no obpasuam, onncaHusaMm
ToBapoB (paboT, ycnyr), cogepXxalumcsa B kaTanorax, NpocrnekTax, pekname, dyknerax nnv npeacraBfeHHbIM B
doTorpadusix MMM UHbIX MHEPOPMALMOHHBIX WMCTOYHMKaxX, B TOM 4ucrne B rnobanbHON KOMMbIOTEPHOW CeTu
WHTepHeT, nHdopmaumsa, npeaycMoTpeHHas nyHkTamum 1 1M 2 HacToswewn cTaTbW, AofkHa ObiTb goBedeHa [0
cBefeHusa notpeburtensa B 3TUX Katanorax, npocnekrax, pekname, Oyknetrax wunu npeacraeneHa B otorpadumsix
U UHBIX MHPOPMALMOHHBIX UCTOYHUKAX, B TOM Yucre B rrnobanbHom KoMnbloTepHon cetn MHTepHeT.

4. WHcopmauusi, npegycmoTpeHHas nyHktamum 1 M 2 HacTosilen cTaTbW, AOBOAMTCA OO CBeAEHUs
notpebutensa Ha Genopycckom u (Mnu) pycckom s3blkax. MHdopmauusi, cooblieHHass unu nepefaHHas Ha
WMHOCTPaHHOM A3blKe, CYATAETCH HENPEAOCTABINEHHOW, 32 UCKITIOYEHNEM CIlydaeB, Korga oHa 6bina coobuieHa mnm
nepegaHa Ha MHOCTPAHHOM SI3bIKE MO XKerlaHWio NoTpedbuTens.

(B pea. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

Crtatbs 9. Pexxum paboThbl TOproBoro o6bekra (06bekta o6cnykmBaHus), npogasua (MCNonHUTens),
OCYLLEeCTBSAOLWEro TOProBno (BbiNonHsAwwWwero paboTbl, okasbiBawwero ycnyru) 6e3 (BHe) ToproBoro
obbekTa (06bekTa 06CcnyKuBaHus)

(B pea. 3akoHa Pecnybnukm benapyce o1 13.06.2018 N 111-3)

1. Tlpogasey (McnonHuTenb) o6s3aH YCTaHOBUTb pexum paboTbl ToproBoro obbekta (0bbekTa
obcnyxmnBaHus), a Takke CBOWN pexum paboTbl B Cryvae OCyLLEeCTBIIEHUsI TOProBnu (BbIMONHEHUst paboT, okasaHus
ycnyr) 6e3 (BHe) ToproBoro obbekta (obObekta obcnyxuBanusi). Criyyam ycTaHOBMEHUs pexuma paboTbl no
COrnacoBaHuio C rocy4apCTBEHHbIMU OpraHamy onpeaensioTcs 3akoHoAaTeNnbHbIMW aKTamu.

Pexum pabotbl  ToproBoro obbekta (0o6bekTa  oOcnyxkuBaHws), npojaBua  (MCNonHUTENS),
OCYLLECTBMSOLEro TOProBmo (BbIMNOMHSALWEro paboTbl, okasbiBaloLwero ycnyrn) 6e3 (BHe) ToproBoro obbekTa
(obbekTa obcnyxmMBaHus), [OBOAUTCA OO0 CBEAEHMS NOoTpeduTenen u OOMMKEH COOTBETCTBOBATb YCTAHOBIIEHHOMY
pexvMy paboThbl.

B cnyyae HeobGXoOMMOCTW BpEMEHHOro MPOASIEHUS WNN NPUOCTaHOBIEHMS paboTbl TOProBoro obbekrta
(obbekta obcnyxuBaHus), npodaBLa (MCNOMHUTENS), OCYLECTBNSOLWEro TOProsno (BbiNOMHALLWEro paboThbl,
okasbiBawLlero ycnyrn) 6e3 (BHe) ToproBoro obbekta (06bekta obCnyXmBaHUS), €Criv Takue MpPOANeHue WUNnn
npuocTaHoBneHve paboTbl He 3anpelleHbl 3akoHoAaTemnbHbIMU akTamu, uHdopmauns ob 3Tom A0BOAWUTCS A0
cBefeHus noTpebuTenen B nopsaake, yctaHoBneHHom lNMpaeuTtensctBom Pecnybnvku Benapychb.

2. TpeboBaHMs HaCTOsILLEN CTaTbM HE PacnpPOCTPaHATCHA Ha Crydau, ecrnv npoaasLoM (UCMOMHUTENEM)
AaBnseTca usnyeckoe N1uo, OCYLLECTBISAIOLLEE peann3aLmio TOBapoB B pamMKax PEMECIIEHHON AeATeNbHOCTU Ui
peanusauuio ToBapoB Ha pbiHKe (BbINOMHsOWee paboTbl, OKasbiBatolLlee YCryru).

Cratbsa 9-1. Onnarta ToBapoB (pa6oT, ycnyr)



(BBegeHa 3akoHom Pecnybnvku benapycbh ot 13.06.2018 N 111-3)

1. PacueTbl No onniate ToBapoB (paboT, YCryr) OCYLLECTBISOTCA B HANM4YHOW 1 GesHannyHoi popmMax.

2. MNpopasel, (ucnonHutens) 06a3aH NnpegocTaBuTb NoTpedbutento npaso Bbibopa hopMbl onnaTel TOBApOB
(paboT, ycnyr), 3a MCKMOYEHWEM CryyaeB, Korga 3akoHOAAaTenbCTBO NO3BOMSET npoaaBuy (MCNOMHUTEM) He
OCYLLECTBNSATbL pacyeTbl B Oe3HanuyHoM hopMe npu npopaxe TOBapoOB (BbIMOSHEHUM paboT, okasaHuMK YCIyr)
nnbo npegycmaTpmBaeT 06583aHHOCTb NpogaBua (MCNOMHUTENS) OCYLLECTBMSATbL pacyeTbl Npu nNpogaxke TOBapoB
(BbINONHEHMM paboT, OkasaHUWM ycnyr) Tonbko B Ge3HanunyHon dopme. TpeboBaHWS HACTOALWEro MyHKTa He
pacnpoCTpaHsilOTCSs  Ha  CcnyydanW, ecnvM  npogaBuoM  (UCnonHuTenem) sBnsieTca  uanveckoe  nuuo,
OCYLLECTBMSIOLEE peann3aunio TOBApOB B paMKax PEMECIIEHHOW OeATENbHOCTU UNKU peannsaumio TOBapoOB Ha
pbiHKe (BbIMOMHsAOLWEe pabdoThl, OKasbiBaloLee yCnyru).

KoHcynbTaHTlM0C: npumeYaHue.
OduuymnanbHbiM CanTomMm MHAOPMALMOHHOW CUCTEMbI €0MHOT0 PacYeTHOro U MHAOPMALMOHHOIO NMPOCTPaHCTBA
aBngaetca https://raschet.by/.

3. [loTtpebutens, onnauynBawowmn ToBapbl (paboTbl, ycnyrn) nNOCPEACTBOM aBTOMAaTU3MPOBAHHON
NHAOPMALIMOHHOW  CUCTEMbI €OMHOT0  pacyeTHOro U MHAOPMAUMOHHOTO MNPOCTPaHCTBa, MMEeeT npaBo
noaTBepXXaaTb hakT onnaTbl ToBapoB (paboT, ycnyr), UCNoNb3ysa y4eTHbI HOMep onepauun B eAMHOM pacyeTHOM
N nHdOpPMaUMOHHOM npocTpaHcTBe. WHdopmauns o6 3ToOM HOMepe onepauuv pasMellaeTcsd B AOKYMEHTe,
noaTBEPXKAALWEM COBeplleHue nnaTexa nocpeacTBOM aBTOMAaTU3MPOBAHHOW WHAOPMALMOHHOW CUCTEMbI
€0WHOro pacyeTHOro 1 MHPOPMAaLMOHHOIO NPOCTPaHCTBA.

4. MNpopasuy (MICNONHUTENIO) 3anpeLLeHo yCTaHaBNnBaTb B OTHOLLEHNM OQHOro B1uaa ToBapos (paboT, ycnyr)
pa3nuyHble LeHbl (Tapudbl) B 3aBUCMMOCTM OT hopMbl onnatbl ToBapoB (paboT, ycnyr). Npu 3ToM npoaaBLoM
(ncnonHuTenem) MoryT yctaHaBnMBaTbCH CKUAKW, MHble (DOPMbl CTUMYMMPOBAHUS peanu3aumu ToBapos (pabor,
ycnyr), a Takke pacyeToB B 6e3HanunyHon dopme.

Cratba 9-2. Peanusauus TOBapoB (BbIMOJIHEHUE paboOT, oOKasaHue ycnyr) No NnoJapoOYHOMY
cepTudukaTy unm MHOMy NOAOGHOMY NOKYMEHTY
(sBegeHa 3akoHom Pecnybnukun Benapyck ot 13.06.2018 N 111-3)

Mpopaeey (MCNoONHWTENBL) BNpaBe OCYLIECTBMNATb peanusauumio TOBapoB (BbiMNONHEeHWe paboT, okasaHue
ycnyr) no npeabsBAeHHOMY NoAapovyHOMY cepTudmkaty unv MHomy nogobHOMy OOKYMEHTY, yAOCTOBEPSIOLEMY
npaBo nvua, NpeobsBMBLLErO TakoW AOKYMEHT (nvu, ecrnv Takom OOKYMEHT npegrnonaraet ero UCnorb3oBaHue
HEeCKONbKUMKU fMuamu), Ha nornyyeHve ToBapa (BbiMONMHeHWe paboTbl, Oka3aHMe YCryru), yKasaHHOro B TaKOM
AOKYMEHTe, UMW Ha CyMMYy, 3KBMBANEHTHYIO CyMMe AEHEXHblX CPeACTB, yKasaHHbIX B TakOM AOKYMeHTe, Ha
YCMoBUMSAX 1 B Nopsgke, ycTaHoBneHHbIx MpasutensctBom Pecnybnukn Benapychb.

Crtatbs 10. NpaBo noTpebuTensa Ha cBO6GOAHLIN BbIOOP TOBapa (paboThbl, ycnyru)

1. MoTpebutenb UMeeT NpaBo Ha cBOGOAHLINM BbIGOp ToBapa (paboThl, ycnyrn) Haanexallero kayecTea B
yaoobHoe Ons Hero Bpemsi C y4eTOM pexuma paboTbl TOProBoro obbekrta (obbekTa obcnyxuBaHus), Npopasua
(ncnonHWTEnst), OCYLLECTBNSAOLEro TOProemnk (BbINOMHALLWEro paboTbl, OkasbiBalowero ycnyrn) 6e3 (BHe)
ToproBoro obvekTa (06bekTa obcnyxnBaHus).

(B pea. 3akoHa Pecnybnukm benapyce o1 13.06.2018 N 111-3)

2. lNpopasel (M3roToBUTENb, UCMONMHUTENbL) 00A3aH OkasblBaTb cogewncTBue notpebutentio B cBob6oaHOM
BbliOOpe ToBapa (paboTbl, ycryru).

3. OTaenbHbIM KaTeropmam n0Tpe6|/|Tene|7| MOryT nNpeaocTtaBiATbCA JNbroTbl U npenmMmyLlecTtea B TOProBom,
ObITOBOM 1 MHbIX BUOAX 06CJ'Iy)KI/IBaHI/I9| n0Tpe6v|Tene|7| B nopdakKe, yCTaHOBJ1IEHHOM 3aKOHO4aTe IbCTBOM.

4. YcTaHOBMNEHWE KaKuUX-NMMOO WHbIX NPEVMMYLLECTB, MPSMbIX UMM KOCBEHHbIX OrpaHWYeHuin npu Bbibope
ToBapa (paboTbl, ycnyru) He 4OMYCKAETCsl, 32 UCKMIYEHUEM NPEUMYLLECTB UMW OFPaHUYEHUIA, NPeayCMOTPEHHbIX
3aKOHOJaTENbCTBOM.

Cratba 11. [lpaBo noTpebutensa Ha Haanexawme KavyecTBOo ToBapa (paboTbl, ycnyru),
KOMMJEKTHOCTb, KONM4YeCcTBO ToBapa (pe3ynbTaTa paboTbl)



1. Ecnu 3akoHodaTenbCTBOM, TEXHWYECKMMU pernameHtamyv TaMOXEHHOro cowsa, TeXHUYeCKUMu
pernameHTamn EBpasmincKoro SKOHOMWYECKOrO COlo3a NpeaycMoTpeHbl obssaTenbHble TpeboBaHUS K KavecTBy
ToBapa (paboTbl, ycnyru), npoaaseL, (M3roToBUTENb, UCNONHWUTENb) ob6A3aH nepepaTtb noTpebutento TOBap
(BbINONHUTL paboTy, oka3aTb yCnyry), COOTBETCTBYOLLMIA 3TUM TpeboBaHNSM.

(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

2. MoTpebuTtens umeeT NpaBo Ha NPOBEPKY KayecTBa ToBapa (paboTbl, ycrnyrn), KOMNNEKTHOCTU, KONMYecTea
ToBapa (pesynbTata paboTbl), Ha MNpPOBEAEHME B €ro MpUCYTCTBMM AEMOHCTpauuMnm paboTocnocobHoCTH,
npaBuibHOrO 1 Ge3onacHOro MCnonb3oBaHUs ToBapa (pesynbTaTa paboTbl), €Cnu 3TO HEe WCKITIYEHO BBUAY
XapakTepa ToBapa (peaynbTata paboTbl).

Mpoaaeey (McnonHUTENb) 06583aH NPOAEMOHCTPUPOBATL paboToCNOCOBHOCTL TOBapa (pe3ynbrata paboThl)
n nepegatb noTpebuTtento ToBap (BbINONHWUTL paboTy, OkasaTb YCnyry), KayecTBO KOTOPOro COOTBETCTBYET
npepocTaBneHHon wuHdopmaumm o ToBape (paboTe, ycnyre), TpeboBaHMAM 3aKkoHOOATENbLCTBA, TEXHUYECKUX
pernamMeHToB TaMOXEHHOMO COK3a, TEXHUYECKMX pernameHToB EBpa3nmnckoro SKOHOMMYECKOrO COK3a M YCITOBUAM
JoroBopa, a Takke Mo TpeboBaHMIO MoTpeduTens npedocTaBuTb €My HeobxoauMmble CpeAacTBa WU3MEpPEHUN,
npolleflne MeTPOSIOTMYECKMI KOHTPOMNb B COOTBETCTBMM C 3aKoHoOATenbCTBOM 00 obecneveHnn eamHCTBa
N3MepeHuni, JOKYMEHTbI, NoATBEpXAaloLmue kavyecTBO ToBapa (pesynbTata paboTbl, YCnyrun), ero KOMMIEKTHOCTb,
KONMM4eCTBO.
(B pen. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

3. Mpu oTCyTCTBUM B 3aKOHOAATENbLCTBE, TEXHUYECKUX perriameHTax TaMOXXEHHOro Co3a, TEXHUYECKMX
pernameHTax EBpasuinckoro SKOHOMUYECKOro cok3a K (MnM) AOroBope YCNOBWUMA O kadecTBe ToBapa (paboTsl,
ycnyru) npogasey, (ucnonHutens) obsizaH nepegaTe noTpedbuTtento ToBap (BbIMOMHUTE paboTy, oKkasaTb YCnyry),
COOTBETCTBYIOLMIA OObIMHO MNpeabsBnsieMbiM TpeboBaHMSM M MPUIOAHbIA AN Uenen, Ans KOTOpblIX ToBap
(pesynbTaT paboThl, ycnyra) Takoro poga o6blYHO NCMOMb3yeTcs.

(B pen. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

4. Ecnv npopaseLl (MCMONHUTENb) NpKW 3aKknioyeHny gorosopa Obin nocTaBneH notTpedburenem B N3BECTHOCTb
O KOHKPETHbIX Lensx npuobpeTeHns ToBapa (BbiNONHEHUs paboTbl, OKasaHus ycnyru), npogasel (MCNOMHUTENb)
00653aH nepegatb noTpebuTtento ToBap (BbINOMHUTE paboTy, oka3aTb YCNyry) Haanexalliero kayectsa, NPUro4HbIN
AN NUCMONb30BaHUSA B COOTBETCTBUM C 9TUMM LIENAMM.

5. MNpwn peanu3aumu noTpedbutento ToBapos (BbIMONHEHNW paboT, okasaHuKn ycnyr) no obpasuam, onMcaHuam
ToBapoB (paboT, ycnyr), cooepXawmmcsa B Katanorax, Npocrnekrax, pekname, byknerax unv npeacraBfeHHbIM B
doTorpadmax UnNu MHbIX MHAPOPMAaLMOHHBIX WMCTOYHWMKAX, B TOM u4ucre B rrnobanbHOW KOMMbITEPHOW CeTu
WHTepHeT, npogasey, (ncnonHuTenb) 0683aH nepegate noTpebutento Tosap (BbINONHUTL paboTy, okasaTb ycnyry),
KayeCTBO KOTOPOro COOTBETCTBYET TakuM obpasuam, onucaHusMm, a Takke TpeboBaHuaAM 3akoHOAaTenbCTBa,
TEXHUYECKNX perrameHTOB TaMOXEHHOro COk3a, TEeXHWYECKMX pernameHToB EBpasvMnckoro 3KOHOMUYECKOro
cotosa.

(B pea. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

6. MoTpebutenb, umeeT npaBo Ha TO, 4ToOblI ToBap (pe3ynbTaT paboTbl, ycryra) NpuM YCTaHOBIEHHbIX
YCNOBUSAX WCMOMb30BaHMsa ToBapa (pesynbrata paboTbl, yCnyru), XpaHeHus, TPaHCMOPTUPOBKM U yTUNmUsauuu
ToBapa (pe3ynbTtata paboTbl) OblT Ge3onaceH ANA KU3HW, 300POBbsl, HACMNEACTBEHHOCTW, WUMYLLECTBa
notpebutena n okpyxawwen cpedbl. TpeboBaHus, KOTOpble OOMMKHbI obGecneuynBaTb Ge3onacHOCTb ToBapa
(paboTbl, ycnyrn), sBnATCA 06SA3aTenbHbIMW U YCTAHABMMBAKOTCA B COOTBETCTBUM C 3aKOHOOATENbCTBOM,
TEXHUYECKMMW  pernameHTamu  TaMOXEHHOrO  CO3a, TEeXHUMYEeCKUMM  pernmameHtamu  EBpasuiickoro
3KOHOMWYECKOIO CO03a.

(B pea. 3akoHa Pecnybnukn Benapyck ot 13.06.2018 N 111-3)
7. NckntoueH. - 3akoH Pecnybnuku Benapyck ot 13.06.2018 N 111-3.

Cratba 12. O65A3aHHOCTU U3roToBUTENS (MCNONMHUTENA, NpoAaBLa, NoCTaBLWMKa, NpeacTaBUTenNs) No
obecneyeHunto 6ezonacHOCTU ToBapa (paboTbl, ycnyru)
(B peqn. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

1. WasrotoButenb (MCMOMHWTENb, NpoAaBeL, MNOCTaBLUMK, NpeacTaBuTenb) o0b6s3aH obecnevnBaTb
OGe3onacHoCcTb ToBapa (pesynbTaTa paboThbl) B TEYEHWE YCTAHOBIIEHHOIO CpOKa CryXbbl MM cpoka rOAHOCTU
ToBapa (pe3ynbtarta paboTbl).



Ecnu wmsrotoButenb (MCnonHWTEnb, MOCTaBLUMK, MPELACTaBUTENb) HE YCTaHOBWM Ha ToBap (pesynbrtaT
paboTbl) cpok cnyxbbl U peanu3auusa Takoro Toeapa (pesynbTaTta paboTbl) gonyckaeTcs 6e3 Takoro Cpoka,
n3roToBuTEmNb (MCNOMNHUTENDb, NPOA4AaBeL, NOCTaBLUMK, NpeacTaBuTens) oba3aH obecneunTbs 6esonacHOCTb ToBapa
(pesynbTaTa paboTbl) B Te4eHME OeCHATM NET CO AHA peanu3auum ToBapa (pesynbTaTa paboTbl) noTpebutento.

(n. 1 ctatbn 12 B pen. 3akoHa Pecnybnukun Benapycb ot 13.06.2018 N 111-3)

2. WsrotoButens (ucnonHuTenb, npodasel, MOCTaBLUMK, MpeacTaBuTenb) o06s3aH uMHGOpMUpoBaTh
noTpebutens o BO3MOXHOM pucke u o6 ycrnoBusix 6e3onacHOro ucrnonb3oBaHus ToBapa (pe3ynbTata paboThl,
yCcnyrn) C MOMOLLbIO COOTBETCTBYIOLIMX OOO3HauyeHun, npuHsaTeix B Pecnybnuke benapycb u (nnm) B
MexayHapogHow npaktuke. Npu atom, ecnu gna 6e3onacHoro Mcnonb3oBaHus ToBapa (pesynbrata paboTbl,
YyCNyrun), XpaHeHusl, TPaHCNOPTMPOBKN MW yTunM3auun ToBapa (pesynbrata paboTtbl) Heobxogumo cobniogatb
cneumanbHble MpaBuna, W3roToBUTENb (MCMOMHWTENb, MNOCTaBLUMK, NpeAcTaBuTenb) 00A3aH ykasaTb WX B
OOKyMeHTauun, npunaraeMon K ToBapy (pesdynbTaty paboTbl, ycryre), Ha 39TUKETKE WU WHbIM [OCTYMHbIM
(M3BECTHBIM) Y NOHATHLIM NOTPebuTento cnocobom, MO3BOMAWNM €My CBOEBPEMEHHO O3HAKOMWUTLCS C 3TUMU
npasunamMmu, a npogaseL (MCNONHUTENb, NOCTaBLUMK, NPeAcTaBMTENb) 0653aH AOBECTU 3TW NpaBunia 4O CBeAEHUs
notpeburens.

(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

3. YcnoBusa peanusaumm npogykuuv, NpousBeOeHHOW Ha TEepPPUTOPUSX, NOABEPrUMXCA paguoakTUBHOMY
3arpsi3HeHMIO B pe3ynbTaTe KatacTpodbl Ha YepHobbinbckon ASC, perynupytotcs ctatben 29 3akoHa Pecnybnukm
Benapyck o1 26 mas 2012 roga "O npaBOBOM pexume TeppPUTOPUIA, NOABEPILUNXCS PaaMOaKTUBHOMY 3arpsi3HEHUIO
B pesynbTaTte katacTtpodbl Ha YepHobbinbckon AI3C" (HaumoHanbHbIM peecTp npaBoBbix akToB Pecnybnuku
Benapycb, 2012 ., N 63, 2/1937).

(n. 3 cratbyn 12 B pea. 3akoHa Pecnybnvkn Benapycs ot 04.01.2014 N 106-3)

4. 3anpellaeTcs peanusaums ToBapa (BbiNOfnHeHWe paboTbl, okazaHue ycryrn) ¢ HegocTaTkamu, Hanudme
KOTOpbIX SBMASIETCA HapYLWEHUWEM YCTAHOBMIEHHbIX 3aKOHOAATENbCTBOM, TEXHUYECKUMWU  perfamMeHTamu
TamOXXeHHOro coto3a, TEXHUYECKMMW pernameHTamum EBpasmiickoro 3KOHOMMYECKOro coto3a 00sA3aTenbHbIX A5is
cobntogeHnsa TpeboBaHuin Mo ero 6e30MacHoOCTy.

(n. 4 cratbn 12 B peq. 3akoHa Pecnybnuvkn Benapyck ot 13.06.2018 N 111-3)

KoHcynbTaHTlmoC: npumeyaHue.

MHcTpykumMs o nopsgke u3baTus u3 obpaleHus NpoAyKUUW MpU  YCTAHOBIIEHWW €€ HeCOOTBETCTBUS
TpeboBaHusaM 3akoHogaTenbcTBa Pecnybnuku benapycb B 06racTu  CcaHWTapHO-3MMOEMUONOrM4eCcKoro
Graronony4us HacemneHwss yTBepXAeHa mnocTaHoBneHneM MwuHucTepcTBa 3apaBoOXpaHeHus Pecnybrnvku
Benapycb o1 16.07.2012 N 98.

5. Ecnu npu cobnogeHun notpebutenem yCTaHOBMEHHbIX MPaBWUi UCMONb30BaHWS ToBapa (pesynbTaTta
paboTbl, YCNyru), XpaHeHus1, TPaHCMOPTUPOBKN UMW yTUNu3aummn ToBapa (pesynbtata paboTbl) OH NPUYUHSET MUK
MOXET NMPUYUHUTDL BPEZ XXWU3HWU, 300POBbI0, HACNEeACTBEHHOCTU, UMYLLECTBY NOTPEOUTENS U OKpYXaloLen cpeae,
nsrotoButenb (MCNOMHUTENb) 005A3aH HeslameanuTenbHO NPUOCTAHOBUTbL €ro MpPou3BOACTBO (peanusauunio) o
yCTpaHeHus1 NpuYMH Bpeaa u npouHdopMupoBaTtb 06 3TOM NpeacTaBuTens, NocTaBLyuka, npogasLua. MocTaBLymk
(npomaseu, npeacTaBuTenb) 0053aH He3aMeLNUTENbHO CO [AHS MOJSyYeHUsI COOTBETCTBYHOLIEN WHOpMauum
MPUOCTaAHOBWUTL peanu3auuio ToBapa. B TeuyeHne cemMu [OHeM CO [OHS MPUOCTAHOBMEHUS MPOW3BOACTBA
(peanunsaumm) ToBapa (paboTbl, ycnyru) W3roToBUTENb (MCMOMHUTENb, MNOCTaBLUMK, MpeacTtaBuTenb) ob6s3aH
npouHdopMUpoBaTbL Yepe3 cpeacTBa MaccoBOM MHGOPMaLMM MOTPeduTens O BO3MOXHOM OMacHOCTU ToBapa
(paboTbl, ycryrv) Anst Xu3Hu, 300pOBbS, HACNeACTBEHHOCTW, MMYyLLECTBa NOTPeOUTENsS M OKpyXatollen cpeapl.
Ecnu npnynHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roTOBUTENbL (MCMONMHUTENbL) 00A3aH NpekpaTuTb NPOU3BOACTBO
(peanusaumio) Takoro ToBapa (paboTbl, ycnyru) n nponHdgopMmMpoBaTb 06 3TOM NPeACTaBUTENS, MOCTaBLLMKA,
npogasua. [locTaBwwmk (nNpogasel, npeacTaBuTeNnb) o00s3aH He3aMeanuTenbHO CO  OHS  MOMyYeHus
COOTBETCTBYHOLLEN MHAOPMALMN NPekpaTUTL peanusauuto ToBapa. B TeueHne cemu gHel co OHA NpekpalleHus
npou3soacTea (peanusauun) ToBapa (paboTbl, yCnyru) N3rotoButens (MCMONHUTENb, MOCTaBLLMK, NpeacTaBuTeNb)
06sa3aH npouHdopMmnpoBaTb 06 3TOM YMONMHOMOYEHHbIE (KOMMETeHTHble) opraHbl Pecnybnuvkn Benapychb,
OTBETCTBEHHbIE 3a OCYLLECTBMEHME TOCYLAapCTBEHHOrO KOHTpons (Hagsopa) 3a cobniogeHnem TpeboBaHun
TEXHWYECKNX pernamMeHToB TaMOXEHHOro COH3a, TEXHUYECKMX pernameHToB EBpasuiickoro 3KOHOMMYECKOTO
COl03a, a Takke noTpedbuTensa yepes cpeacTea MaccoBon nHgopmauumn. 3rotoButens (MCNOMHUTENb, NPOLABEL,
NnocTaBLUUK, NpeacTaBuTenb) 0653aH Takke MPUHATE BCe HEOOXOOUMbIE Mepbl MO U3LATUIO TOoBapa (pesyrnbrarta
paboTkl) n3 obpallueHns 1 OT3bIBY €ro oT notpedburens.



MHdopmupoBaHme notpebutens yepes cpeactBa mMaccoBon uHdopmMaumm o ToBapax (pabotax, ycnyrax),
NPeACTaBMSLWMNX ONAacHOCTb AN ero XWU3HW, 300POBbsl, HACNeACTBEHHOCTU, MMYLLIECTBA M OKpPYKaloLLEN cpeabl,
OCYLLIECTBSIETCS 3@ CYET U3roTOBUTENS (MCNOMNHNUTENS, NOCTaBLUMKa, NPeACTaBUTENS).

(n. 5 ctatbn 12 B pen. 3akoHa Pecnybnuku benapych ot 13.06.2018 N 111-3)

6. lNpu HeBbINONHEHWM W3roTOBUTENEM (MCNONHWUTENEM, MNpoAaBLIOM, MOCTaBLUUKOM, MpeacTaBuTeneM)
00s3aHHOCTEN, NPedyCMOTPEHHbIX MYHKTOM 5 HacTosiwewn cTatbW, CHATME ToBapa (paboTkl, ycnyrn) cC
npou3BoacTBa (peanusauumm), nsbaTne Topapa (pesdynbTaTta paboThl) 3 obpalleHus U OT3bIB OT MoTpebutens
Npou3BoaATCS MO MNPEeAnUCcaHnio COOTBETCTBYIOLLErO FOCYAapCTBEHHOIO OpraHa, a Takke MO peLleHuio cyaa.
YObITKN, MPUYMHEHHbIE MOTPEOMTENO B CBSA3M C HEMUCMOMIHEHMEM 3TUX OO0SA3aHHOCTEN W3rOTOBUTENEM
(vcnonHutenem, nNpogaBuUOM, MNOCTaBLUMKOM, NpeacTaBUTENneM), MOANexaT BO3MELLEHUO B MOJMIHOM obbeme
COOTBETCTBYHLUUM N3rotoBUTENEM (MCNONMHUTENEM, NPOAABLOM, MOCTABLUUKOM, NPEeACTaBUTENEM).

(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

YBbITKK, MPUYMHEHHbIE NOTPEBbUTENIO B CBA3M C OT3bIBOM TOBapa (paboTbl, ycrnyru), noanexaT BO3MELLEHUNIO
n3rotoBmTenem (MCNonHUTENneM, NpoaaBLOM, NOCTaABLUMKOM, NPeACTaBUTeNem) B NOTHOM obbeme.
(B pen. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

Cratba 13. [lpaBa u o06A3aHHOCTU U3roTOBUTENA (MCMONHUTENA, NpoAaBLA, NOCTaBLYMKA,
npepcraBuTenNs) NO YCTAaHOBNEHUIO CPOKa CIyXObl, Cpoka rogHOCTU, CPpOKa XpaHeHUs ToBapa (pe3ynbTaTa
paboThl), a TaKXKe rapaHTUMHOro CpokKa Ha ToBap (pe3ynbTaTt paboTbl, ycnyry)

(B pea. 3akoHa Pecnybnukn benapyce ot 13.06.2018 N 111-3)

1. MsrotoButens (MCNONHMUTENb, NOCTaBLUMK, NpeacTaBuTenb) 06s13aH yCcTaHaBNMBaTb CPOK Cryxbbl ToBapa
(pesynbTaTta paboTbl) ANUTENBHOTO MOSb30BAHUA, B TOM YUCME KOMMMEKTYIOLWMX M3OENMA U COCTaBHbIX YacTen
OCHOBHOTO M34EeNUd, KOTOPbIE MO UCTEYEHUN ONPEeAENIEHHOro Cpoka MOryT NPeACTaBnsATb ONACHOCTb AN XWU3HMU,
3[0pOBbsi, HAaCNeACTBEHHOCTU, MMYLLECTBA MOTPEOMTENS U OKpyXalolwen cpedbl, CNn MHOE He YCTaHOBIEHO
TEXHUYECKMMW  pernameHTamu  TaMOXEHHOrO  CO3a, TEXHUMYECKUMM  pernameHTamu  EBpasuiickoro
3KOHOMMYECKOro coto3a. [lepedeHb Takux ToBapoB (pe3ynbTaToB paboT) ycTaHaBnmBaeTcs [1paBUTENbCTBOM
Pecnybnukn Benapycb. O6s3aTenbHOMY BKMIOYEHWIO B 3TOT MepeyveHb noafiexar ToBapbl ONUTENbHOro
Nonb30BaHWs, Ha KOTOpble B COOTBETCTBMM C TEXHUYECKMMM pernaMmeHTamn TamMOXeHHOro cot3a, TEXHUYECKUMHN
pernameHTamy EBpa3suninckoro aKOHOMUYECKOro Co3a A0MKEH YyCTaHaBNMBATLCA CPOK CryXObl.

2. Ha nuweBble NpoaykTbl U napoMepHO-KOCMETUYECKME TOBapbl M3rOTOBUTENb 00S3aH yCTaHaBMnMBaTb
CPOK rOAHOCTW B COOTBETCTBMM C TPEOOBAHUSIMU TEXHUYECKMX PErnaMeHTOB TaMOXEHHOro Co3a, TEXHUYECKUX
pernameHToB EBpa3sniickoro 3kOHOMUYECKOrO CO3a.

Ha nekapcTtBeHHble cpeCcTBa U MHble ToBapbl (pe3ynbTaTtbl paboT), NoTpebuTenbckme CBOMCTBA KOTOPbIX CO
BPEMEHEM MOTYT yXyAlaTbCs, U3roTOBUTENb (MCMOMHUTENb, NOCTaBLUMK, NpeacTaBuTens) 0653aH ycTaHaBnuBaTb
CPOK FOQHOCTU U (MN) CPOK XpaHEHUs!, ECNIY UHOE He YCTaHOBMEHO TEXHUYECKUMU perriameHTaMmy TamMOXeHHOro
COt03a, TEXHUYECKNMM pernameHTamm EBpasuniickoro SKoHOMUYECKOro COo3a.

KoHcynbTaHTlmoc: npumeyaHue.

OTBETCTBEHHOCTb 3a peanusauunio Unu npeanioxeHme K peannsaumm ToBapoB C UCTEKWNMWN CPOKaMu FOAHOCTH,
XpaHeHusl, peanu3aumM ycTaHoBMeHa 4YacTbto BTOpow ctatbu 12.17 Kogekca Pecnybnvkn Benapycb 06
aAMUHUCTPATUBHbIX MPaBOHaPYLLEHNSIX.

3. Peanusauus ToBapa (pesynbtata paboThl) N0 UCTEYEHUM YCTAHOBIIEHHBLIX CPOKa rOAHOCTU U (Mnn) cpoka
XpaHeHus1, cpoka cryx0bbl, a Takke ToBapa (pesynbTaTa paboThl), Ha KOTOPbIA AOMMKHbI OblTb YCTAHOBIEHbLI CPOK
CNy0bl, CPOK rOQHOCTU U (MNN) CPOK XPaHEHUS, HO OHU HE YCTaHOBIEHbI, 3anpelaeTcs. Peanvsauusa oTaenbHbIX
HEMNPOAOBOSIbCTBEHHbIX TOBAPOB, CPOK CINYXXObl 1 (UIN) CPOK XPaHEHUS KOTOPbIX UCTEKNU (KpOME NeKapCTBEHHbIX
CPeAcTB), MOXeT ObITb paspelleHa B nopsiake, ycTaHoBreHHom [lpaButenbctBom PecnyGnuvku Bbenapycbk, no
pesynbTataM MpOBEeAEeHUS COOTBETCTBYIOLLEA 3KCNepTU3bl 3TUX TOBApoB. PaspelleHne Ha JganbHenwyo
peanu3auuio TOBapoB, CPOK CMYXObl 1 (MNK) CPOK XpaHEHUs KOTOPbIX UCTEKNMW, OOIPKHO CoaepaTb yKasaHue Ha
CPOK, B TEYEHNE KOTOPOro TOBapbl BO3MOXHbI K MCMOb30BAHNIO.

4. N3roToBuUTENb (UCNONHUTENb, NOCTaBLUMK, NPeACTaBUTENb) 06513aH ycTaHaBnNMBaTh Ha ToBap (pesynbTaT
paboThbl, YCRyry) rapaHTURHLIA CPOK B Cry4Yasix U Ha YCNOBUSIX, NPEAYCMOTPEHHbIX 3aKoHOAaTensCcTBOM U (1nn)
TEXHWYECKMMM  pernaMeHTamm  TaMOXEHHOro  cow3a, TexHWJeckumu  pernameHtamu  EBpaswuiickoro
9KOHOMWYECKOTO COH3a.



[[apaHTUNHBIA CpPOK Ha ToBap, NPou3BOAMMBIN 3a npefenamun Pecnybnuku benapycb, JomkeH ObiTb He
MEHbLUEN MNPOAOIPKUTENBHOCTW, YeM rapaHTMIHBIA CPOK, NPedyCMOTPEHHbIA 3akoHoA4aTenbCTBOM Pecnybnuku
Benapycb ¥ (MnM) TeXHWYECKMMM pernameHTamMyM TaMOXEHHOTO COoH3a, TEXHUYECKUMU pernameHTamu
EBpasninckoro aKOHOMMYECKOro Cok3a AN aHanorM4HbiX TOBapOB, MPOM3BOAUMBLIX Ha Tepputopun Pecnybnuku
Bbenapycb. Ecnu unsrotoButenem toBapa, npou3sBoaumoro 3a npegenamu Pecnybnukun Benapycb, ycTtaHoBneH
rapaHTUMHBIA ~ CPOK  MEHbLUEN  MNPOAOIKUTENBbHOCTM, YEeM  rapaHTUWHBLIN  CPOK, MNPeayCMOTPEHHbIN
3akoHofgatenbcTBoM Pecnybnvkun bBenapycb u  (MNu) TEXHWYECKUMU pernameHtTamum TamoXeHHOro Ccoa3a,
TEXHUYECKUMU pernameHTamn EBpasninckoro 3kOHOMMYECKOro COK3a ANs aHanormyHbIX TOBapoB, NPOU3BOANMBIX
Ha Tepputopun Pecnybnuku Benapycb, noctaBlwuk (npeacrtaBuTenb) obs3aH yYCTaHOBUTb Ha TakoW TOBap
rapaHTUAHBIA CPOK, MpPeayCMOTPEHHbIV 3akoHodaTenbcTBoM Pecnybnvkn benapycb u (unn) TexXHUYECKUMU
pernameHTaMmm TaMOXeHHOro coto3a, TEXHUYECKMMM pernaMmeHTamn EBpasmmnckoro SkoHOMMYeCKOro coko3aa.

5. lMpopaBel o06s3aH YyCTaHOBMTb HA TOBap rapaHTUMHbLIA CPOK, €Cnn W3roToBUTENb (MOCTaBLUMK,
I'Ipe,EI,CTaBI/ITeJ'Ib) He uncnonHumn I'IpeJJ,yCMOTpeHHyPO 3akKoHO4aTelNMlbCTBOM U (I/IJ'II/I) TEXHNYECKMMUN pernameHTamMmum
TaMOXXeHHOro cot3a, TEXHUYECKUMWN pernameHTamn EBpasminckoro aKOHOMUYECKOro coko3a 0643aHHOCTb MO ero
yCTaHOBKe nnn ncnonHmn ee HeHagnexawumv 06pa30M.

lMpogasey BnpaBe yCTAaHOBUTb Ha TOBAp AOMOMHUTENbHbBIA rapaHTUMHBLIN CPOK CBEPX rapaHTUMHOIO CPOKa,
NPeayCMOTPEHHOro  3aKOHOAATEeNbCTBOM WM (MNM)  TEXHUYECKUMWU  perriameHTaMmym  TaMOXEeHHOro  Coka3a,
TEXHWYECKMMMN pernaMeHTamy EBpasuinckoro 3KOHOMMYECKOro coto3a W (MnM) YCTaHOBIIEHHOrO M3roTOBUTENEM
(mocTaBwukoM, npeacTaBuTenem), a Takke rapaHTUMHBLIA CPOK Ha TOBap, Ha KOTOPbIA rapaHTUWHBLIA CpOK
nsrotosutenem (MOCTaBLUUKOM, MPeACTaBUTENEeM) He YCTaHOBMNEH U 0BA3aHHOCTb MO YCTAHOBKE KOTOPOro He
npegycMoTpeHa 3akoHOA4AaTeNbCTBOM U (MNN) TEXHUYECKMMMN perfiaMeHTaMmm TaMOXEeHHOro coksa, TEXHUYECKUMU
pernameHTamu EBpasuickoro skoHomuudeckoro cotosa. [lpogaBeu He Bnpase ycTaHaBnuBaTb uUnu o6bABMAATH
rapaHTUWHBIA CPOK Ha TOBap MeHbLleW MpOOOIPKUTENBbHOCTU, YeM T[apaHTUMHBLIN CPOK, YCTaHOBMEHHbIV
N3roToBUTENEM (MOCTaBLLMKOM, NpeaCcTaBUTENEM).

6. TpeboBaHusl, NpeQyCMOTPEHHbIE 4YacTbl0 MEPBOWM MyHKTA 2, MYHKTOM 4, 4yacTbio MEpPBON MNyHKTa 5
HacTosILLleN cTaTbW, HE pacrnpOCTPaHSIlTCA Ha criyyau, ecnu npoAaBLOM (M3rOTOBUTENEM, WCMONHUTENEM)
sABnseTcsa pmamyeckoe nNMLo, OCYLLECTBNSAOLEE peanu3aLnio TOBAapoOB B paMKax peMECNEHHON AeATEeNbHOCTU nm
peanusaumio TOBapoOB Ha pbIHKE (MPOM3BOASLLEE TOBApPbI, BbINOMHAKLLEE paboTbl, OKa3biBaloLLEE YCITYTI).

Cratbsa 14. O6A3aHHOCTM MU3roToBUTENs (NpogaBLa, NocTaBLUMKa, UCNoNHUTensl) no o6ecnevyeHuo
BO3MOXHOCTU MCMNONMb30BaHUs ToBapa (pe3ynbraTta paboTbl) MO Ha3HA4YeHUKD, €ero pemMoHTa M
TeXHU4YeCcKoro o6cnyxmBaHus

1. UsrotoBuTenb (MOCTaBLUMK, WUCMOMHWUTENL) 00si3aH 0GecneuuTb BO3MOXHOCTL MCMOMb30BaHUSI TOBapa
(pesynbTaTta paboTbl) MO HA3HAYEHUIO B TEYEHWE EFO CPOKa CIYKObI.

Mpyn HeucnomHeHun wu3roToBUTENEM (MCNofHUTENEM, MNOCTaBLUMKOM) 06s3aHHOCTM Mo obecneyeHuto
BO3MOXHOCTM WCMONb30BaHMsA ToBapa (pesynbtata paboTbl) MO Ha3HA4YeHUIO B TEYEeHWe ero cpoka Cryxobl
notpebutens BNpaBe pacTOpPrHyTb AOroBOp, BepHyTb ToBap (pe3ynbrar paboTbl) um notpeboBaTtb Bo3BpaTa
yrnnayeHHon 3a ToBap (pe3ynbTaTt paboThbl) AEHEXHOW CYMMbl B COOTBETCTBUM C NMYHKTOM 4 cTaTbu 27 1 NMYHKTOM 3
ctaTtbu 31 HacToswwero 3akoHa.

(n. 1 ctatbu 14 B peq. 3akoHa Pecny6nvkn Benapyck ot 13.06.2018 N 111-3)

2. WsrotoButenb (nocTaBlUMK) oGecneyvMBaeT BO3MOXHOCTb PEMOHTa M TEXHUYECKOro OGCMyXMBaHMS
ToBapa, BbIMYCK M MOCTaBKy 3anacHbIX 4acTeil B TOProBble M PEMOHTHbIE OpraHvM3aLuM B HeoBXO4UMbIX Ans
PEMOHTa M TEXHUYEeCKOro oGCnyxmBaHus oGbemax W acCopTUMeHTe B TeyeHMe CpoKka Mpov3BOACTBa ToBapa,
rnocre CHATUS ero ¢ MPOM3BOACTBA - B TeYeHMe cpoka cnyxBbl ToBapa, a Npu OTCYTCTBUW TAKOro CpoKa - B TeveHue
JEeCcATW NeT co AHSA peanusauuy notpebuTento Tosapa.

WcnonHutens obecneunBaeT peMOHT U TEXHUYECKOEe 06CnyxuBaHue pesynbTata paboTbl B TEYEeHWe cpoka
cnyx6bbl pesynbTata paboTbl, @ NpU OTCYTCTBMM TaKOro Cpoka - B TeYeHWe AECATUM NMET CO AHS BbIMNOSNHEHUS
paboThbl.

(n. 2 ctatbu 14 B peq. 3akoHa Pecnybnvkn Benapyck ot 13.06.2018 N 111-3)

3. B cnyyae HeMCnonHeHusi M3rotoBuTenemM (MOoCTaBLUMKOM) OOS3aHHOCTWU, NPEAYCMOTPEHHOW 4YacTbio
nepBOM MyHKTa 2 HACTOsLLEN cTaTbW, NpoAaBel, obecneynBaeT BO3MOXHOCTb TEXHUYECKOro OOCNyXuBaHUs (3a
UCKNIOYEHMEM HEOBWXUMOro WMYyLLEeCTBa) U pPEMOHTa ToBapa B TeYeHWe rapaHTUMHOrO Cpoka, a ecnuv
rapaHTUNHbIA CPOK He yCTaHOBIEeH NGO cocTaBNaeT MeHee ABYX NeT, - B Te4eHue OBYX NeT Co AHS peanusauum



notpebuTento ToBapa, ecnv 6onee AnNUTENbHbLIE CPOKN HE YCTAHOBIIEHbI 3aKOHOO4ATENBCTBOM U (MNIN) OOrOBOPOM.
(B pea. 3akoHa Pecnybnuku benapycb oT 13.06.2018 N 111-3)

4. TpeboBaHMs HaCTOsLLEN CTaTbM HE PacnpOCTPaHSATCA Ha cryyYau, Korga NpoaaBLOM (M3roTOBUTENEM,
ncrnonHuTenem) sBnsieTcs Uanyeckoe n1Lo, OCYLLECTBISIIOLEE peanu3aumio TOBAapOB B pamMKax pemMecrieHHON
OeAaTenbHOCTU UMK peanu3aunio TOBapoB Ha pbiHKE (MPOM3BOAsiLLEE TOBapbI, BbINOSHSAOWeEE paboThl).

(B pea. 3akoHa Pecnybnuku benapycb oT 29.10.2015 N 313-3)

MaBa 2
rPAXOAHCKO-NMPABOBAA OTBETCTBEHHOCTb
3A HAPYLWUEHUE NPAB NOTPEBUTENA

Crtatba 15. lpaxpaHcko-npaBoBasih OTBETCTBEHHOCTb MNpodaBua (U3roToBuTens, MNOCTaBLUMKa,
npeacTaBUTEnNsA, UCMONTHUTENSA, PEMOHTHOW OpraHM3aLuum) 3a HapyLlueHue npaB noTpeduTens

1. 3a HapyweHne npaB noTpebutensa npogasel (M3roToOBUTENb, MOCTABLUUK, NPeACTaBUTENb, UCTIONHUTENb,
PEMOHTHasi opraHmnsaums) HeceT OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOA4ATENBCTBOM U (M) AOrOBOPOM.

MoTpebutens BnpaBe npeabsaBUTb TpebOBaHUSA, NPeayCMOTPEHHble HacTosawum 3akoHOM, npoaasuy
(n3roToBUTENIO, NOCTaBLUUKY, MpPEOCTaBUTENO, WCMOMHUTENO, PEMOHTHOW OpraHusaumM) Mo MecTy ero
HaxoxaeHus (MecTy XXWUTEnNbCTBa), a Takke Mo MECTY HaxOXAeHWUst TOProBoro oobekTa (obbekta obCcnyXuBaHus),
rae Obinn HapyLeHbl npasa noTpebuTtens.

(n. 1 cratbun 15 B peq. 3akoHa Pecnybnvkn Benapyck ot 13.06.2018 N 111-3)

2. YObITKW, NPUYMHEHHbIE NOTpebuTento, nognexar BO3MELUEHMIO B MOMHOM obbeme CBepX HEYCTOMKM,
YCTaHOBIEHHOWN 3aKOHOAAaTEeNbCTBOM MU AOrOBOPOM.

3. YnnaTa HeycTOMK/M M BO3MeLleHne YObITKOB He OCBOOOXAatoT mpogaBua (M3roTOBUTENS, MOCTaBLLMKA,
npeacrasutend, UCNonHUTenNnAa, peEMOHTHYHO opraHmaaumo) OT MCMOSHEHMNS BO3MOXEHHbIX HA HEro obs3aTenbLCTB B
HaType nepeg noTpebutenem.

4. Tlpopaeel (M3roToBUTENb, MOCTaBLUUK, NpeacTaBUTENb, WCMOMHUTENb, PEMOHTHas opraHuMsauusl)
0CBOOOXJaeTcsA OT OTBETCTBEHHOCTM 3a HEWUCMOJIHEHWE WM HeHaanexallee WCrofiHeHne obs3aTenbCTB, ecnu
OOKaXeT, 4YTO HEeWCMNOoNHEeHWe WNU HeHaanexalwlee WcrnonHeHne o6s3aTenbCTB NPOU3OLLNKM  BCneacTBue
HenpeoaonMMOi Cunbl, a Takke NO WMHbIM OCHOBaHWAM, WCKIOYAlOWMM OTBETCTBEHHOCTb M MPeayCMOTPEHHBIM
HaCTOALWMM 3aKOHOM UMW UHBIMU 3aKOHOAATENbHBLIMU akTaMMu.

5. TlpopgaBeu (nocTaBwuk) BnNpaBe notpeboBaTb 3aMeHbl TOBapa HeHagnexawero KadecTBa,
BO3BpaLLEeHHOro notpeburenemM, oT U3roToBUTENS UK NOCTaBLUMKA, peanu3oBaBLLero eMy Takon ToBap, a Takke
BO3MeLLEeHUs1 YObITKOB, MOHECEHHbIX NPOAABLIOM (NMOCTaBLLMKOM) B CBA3W C BOCCTAHOBIIEHNEM HApPYLLUEHHOro npaBsa
noTpebutens, ecnm WHOe He NpPegyCMOTPEHO HOPMAaTMBHbIMW MpaBoBbIMW akTamu [lpe3npgeHta Pecnybnuvku
Benapyce unu porosopom. [lpM 3TOM M3roTOBWTENb WNW MOCTaBLUMK, peanu3oBaBLUMI ToBap NpoAaBLy
(mocTaBLMKy), ocBOGOXAAOTCA OT OTBETCTBEHHOCTW, €CNW AOKaXyT, YTO HegocTaTKM ToBapa BO3HMKAWM MO
npuynHam, BO3HUKLLIMM MOCHe nepefayn ToBapa NpoaasLy (NOCTaBLUMKY).

Crtatba 16. [paxpaHcko-npaBoBasi OTBETCTBEHHOCTb nNpodaBua (U3roToBuTens, MNoOCTaBLUUKa,
npeacTaBuTens, UCNONHUTENSA) 3a HeHagnexallyro nHgopmauumio o ToBape (pa6oTe, ycnyre)

1. Ecnv notpebuTtenio He npegocTaBrieHa BO3MOXHOCTb He3aMeAnuTeslbHO NMoMnyyYnTb B MecTe peanvsauuu
TOBapa (BbINOMHeHMsi paboThl, OKa3aHWs yCryrv) HeobxoaMMYO 1 OOCTOBEPHYHO MHPopMauuio o ToBape (paboTe,
ycnyre), noTpebutens BnpaBe noTpeboBaTb OT npofaBua (M3rOTOBUTENS, MOCTaBLUMKA, NPEACTaBUTENS,
UCTOSHUTENS) BO3MELLEHUSI YOBLITKOB, Bbl3BaHHbIX HEOBOCHOBAHHBLIM YKIOHEHWEM OT 3aKMYEHWs OOroBopa, a
€CInu JOroBOp 3aKMioYeH, - B pa3yMHbI/i CPOK NOTpeGoBaTb OT NpofasLa (MCNOINHUTENS) pacTOPXKeHUs JoroBopa U
BO3BpaTa ynnayveHHoi 3a ToBap (paboTy, ycnyry) OEHEeXHOW CyMmbl GO OT M3roToBWUTENs (MoCTaBLUMKa,
npencTaBuTenNs) BO3BpaTa yniaveHHON 3a TOBap AEHEXHOW CYMMbl, a Takke BO3MELLEHUS APYrUX YObITKOB.

Mpn pacTtopxeHun goroBopa M (Mnv) Bo3BpaTe noTpebutento ynnadeHHoW 3a ToBap (paboTy, ycnyry)
OEHEXHOM CyMMbl B COOTBETCTBUM C YaCTbIO MEPBON HACTOSILLErO NMyHKTa NoTpeduTens 06s3aH BO3BpaTUTb TOBap
(pe3ynbTaT paboTbl, €CNN 3TO BO3MOXHO UCXOAs U3 ero xapakTtepa) npoaasuy (M3roTOBUTENO, UCMOSTHUTESIO).

Mpu pacTopxeHun forosopa M (Mnu) Bo3BpaTte noTpedbutento ynnadeHHoW 3a ToBap (paboty, ycnyry)



AEHEeXHOW CyMMbl B COOTBETCTBUM C 4acTbio MEPBOV HACTOSALLEro NyHKTa npogasel (M3roToBuTErb, MOCTABLUMK,
npeacTtasvTenb, WCMOMNHMTENb) He BrApaBe TpebosBaTb OT notpebutens npeabsABneHWs  OOKYMEHTa,
YAOCTOBEPSAIOLLEro NNMYHOCTb, 3@ MCKIYEHWEM Crydasi, ecnv Mpu 3aknioyeHun [oroBopa MCMonb3oBanvchb
AaHHble JOKYMEHTa, yOOCTOBEPSIOLWEro IMYHOCTL NoTpebuTens.

(vacTb TpeTbsa n. 1 ctaTbn 16 BBeaeHa 3akoHoM Pecny6nvkn Benapyck ot 13.06.2018 N 111-3)

Ecnn npun peanusaumm notpebutento ToBapoB no obpasuam, onMcaHuMsM TOBapOB, COAepXXalluMMcsi B
KaTanorax, Npocnekrax, pekname, byknerax nnm npeacraBneHHbiM B oTorpadmsax Unm nHbIX MHOPMaLNOHHBLIX
NCTOYHMKaX, B TOM 4ucre B rnobanbHOM KOMMbIOTEPHOW ceTn WHTepHeT, noTpebuTento He npenocTaBrieHa
BO3MOXHOCTb MONYy4YnTb HEoOXoOuUMYK M OOCTOBEPHYH WHGopMaumio O ToBape B MOMEHT OOCTaBKM ToBapa,
notpebuTenb BnpaBe oTka3aTbCsi OT NpuobpeTeHns ToBapa 0e3 BO3MeELLEHMS NpoAaBLy pPacXOAOB, CBSA3aHHbIX C
OOCTaBKOW Takoro Topapa.

2. ToTpebutene BnpaBe npeobsBUMTbL MNpoAdaBLy (M3roTOBUTEMO, MOCTaBLUMKY, NPEeACTaBUTENIO,
WCNONHUTENI0), HE NpeaoCTaBuBLLUEMY MOTPEOMTEN0 BO3MOXHOCTM MOMy4yeHUs HeobXoauMMOoW M OOCTOBEPHON
nHdpopmaumm o ToBape (pabote, ycnyre), TpeboBaHusA, NpeaycMoTpeHHble nyHkTamu 1 - 3, 5 n 6 ctaten 20 n
nyHktamm 1, 3 n 4 ctaten 31 HacTodwero 3akoHa, M 3a Te HeJocTaTkM ToBapa (pesynbTaTta paboTbl, ycnyru),
BO3HMKLIME MOCre nepedayn ToBapa (pesynbtaTa paboTbl, ycnyrn) noTpeduTento, B OTHOLIEHWUA KOTOPbIX
noTpebuTensb AOKaXeT, YTO OHM BO3HUKIM B CBA3W C OTCYTCTBUEM Y HErO Takon MHopmaumu.

3. Ecnu HenpepocTaeneHve (MpegocTaBneHne HeJOCTOBEPHOW UMW HEOOCTATOYHOM) MHGOpMaLmMmn o ToBape
(paboTte, ycnyre) noBnekno 3a cobon npuinHeHne Bpena XunsHu, 300pOBbi0, HACNEeACTBEHHOCTU NMMBO MMyLLIECTBY
noTpebuTtens, oH BrnpaBe NPeabsiBUTL NPOAaBLy (M3roTOBWUTENIO, MOCTaBLUUKY, NPEeACTaBUTENO, UCMOMHUTENIO)
TpeboBaHMs B COOTBETCTBUUN CO CTaTben 17 HacTosilwero 3akoHa.

(B pen. 3akoHa Pecnybnukn benapyck ot 13.06.2018 N 111-3)

4. Tlpu paccmoTpeHun TpebGoBaHWn nNOTpebutend O BO3MELleHWM  YObITKOB, MNPUYMHEHHbIX
HenpegocTaBneHmemMm HeOBXOAMMON 1 JOCTOBEPHOW MHOpMaumm o ToBape (paboTe, ycnyre), cnegyeTt Ucxoontb
13 NpeanonoxeHnss 06 oTCyTCTBUM y noTpedbuTens cneumanbHbIX 3HaHWI O CBOMCTBAaX W XapakTepucTuKax Tosapa
(paboTbl, ycnyru).

5. Tlpu BO3HUKHOBEHWW Mexay noTpebutenem n nNpoaaBLOM (M3rOoTOBUTENEM, MOCTABLLMKOM,
npeacraBuTeNEM, UCMOSHUTENEM) cropa O AOCTOBEPHOCTU NpeAocTaBneHHoW MHopmauun o ToBape (paborTe,
ycnyre) npogasel, (M3roTOBUTENb, MOCTaBLUMK, MPEACTaBUTENb, WUCMOMHMTENb) 00S3aH MPOBECTU 3KCMEPTU3Y
OO0CTOBEPHOCTU MHOPMaLMM 3a CBOW cYeT B Nopsiake, ycTtaHoBneHHoM [MpaButensctBom Pecny6nvkmn Benapychb.
O mecTe n BpeMeHM NPOBEAEHMS SKCMEPTU3bl NOTpebutens O0/MKeH ObiTb M3BELLEH B MUCbMEHHOW dopMme.
MoTpebuTens BnpaBe NPUHATbL y4yacTue B NPOBEAEHMM IKCMEPTU3bl IMYHO UMK Yepes3 CBOEro npeacTaBuTens, a
Takke OCMOpPUTb 3aKMYeHWe 3KCnepTuM3bl B cyaebHom nopsigke. Ecnn B pesynbrate akcneptusbl OygeT
YCTAHOBMEHO OTCYTCTBME HApYLIEHM CO CTOpPOHbI MpodaBua (M3roToBUTENd, MOCTaBLUMKa, NpeacTaBuTEns,
ucnonHutens), notpebutens 06a3aH BO3MECTUTb NpodaBuy (M3rOTOBUTEMO, MNOCTaBLUMKY, MNPEACTaBUTENH,
WCNONHUTENIO) pacxodbl MO NPOBEAEHMIO SKCMEPTU3bI.

KoHcynbTaHTlmoc: npumeyaHue.
lMopspok Bo3MelleHMs Bpeda, MPUYMHEHHOro BCNEeACTBUME HedoCTaTKOB ToBapa, paboTbl wunu  ycnyru
yCcTaHOBMeH naparpadgom 3 rnasbl 58 paxaaHckoro kogekca Pecnybnvkn benapych.

Crtatbs 17. Bo3melleHue Bpeaa, NPMYNHEHHOro BCrieacTBUE HeAOCTaTKOB ToBapa (paboThl, ycnyru),
HeAOCTOBEPHOM MU HeJoCTaTOuHOM NH(hopmauum o ToBape (paboTe, ycnyre)
(B pea. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

1. Bpen, NPUYMHEHHBIN XWU3HKU, 300POBbI0, HACNeACTBEHHOCTU MM MMYLLIECTBY noTpebutensa BcrneacTeme
KOHCTPYKTMBHbIX, PEUEnTYpHbIX WIW MWHbIX HEeAOCTaTkoB ToBapa (paboTbl, yCcnyru), a Takke BCneacTBue
HeJOCTOBEPHON MM HEQOCTATOYHON MHGOpMaLuKn o ToBape (paboTe, ycnyre), NOANEXNT BO3MELLEHUIO B MOJTHOM
obbeme nsrotoBuTenem (UCNoNHUTENEM, NPOAABLOM, NMOCTABLUUKOM, NPeaCcTaBUTENEM) HE3ABMCMMO OT €ro BUHbI
M OT TOro, COCTOAN NOTPEOUTEND C HAM B JOTOBOPHbLIX OTHOLLEHUSAX UITN HET.

(B pea. 3akoHa Pecnybnukm benapyce o1 13.06.2018 N 111-3)

2. Bpen, NpUYMHEHHbIV BCNEACTBUE HeOOCTaTKoB ToBapa (pe3ynbTata paboThl, ycnyru), a Takke
BCneacTBME HEOOCTOBEPHOW UMM HefocTaTouHoOM WHdopMaumm o ToBape (paboTe, ycnyre), nNOAnNexXuT
BO3MELLEHUIO, €CNM OH BO3HMK B TEYEHME YCTaHOBMIEHHbIX CPOKa TOAHOCTM WM CPOKa CNyxObl ToBapa



(pe3ynbTata paboTbl), @ Npu OTCYTCTBUM TAKOBbLIX - B TEYEHWE AecATM feT CO OHS NpoM3BOACTBa ToBapa
(BbINONHEHMS paboThbl, OKa3aHWUs YCIyru).
(B pea. 3akoHa Pecnybnuku benapycb oT 13.06.2018 N 111-3)

3. Ecnu B HapyweHue TpeboBaHUM 3aKOHOAATENbCTBA, TEXHUYECKUX pPerrnaMeHToB TaMOXeHHOro cor3a,
TEXHUYECKNX pernameHToB EBpasvMicKOro 3KOHOMWYECKOrO COkt3a CPOK FOOHOCTM WM CPOK CrnyxObl ToBapa
(pesynbTaTta paboTbl) He yCTaHOBIEHbI NMMBO NMLIO, KOTOPOMY NpoAdaH ToBap (4Nsl KOTOPOro BhINMOSIHEHA paboTa),
He ObINO NpegynpexaeHo 0 HeoOXOAMMbIX AEUCTBUSIX MO UCTEYEHMU CPpOKa FOAHOCTU MMM CPoKa Cryx0Obl TOBapa
(pesynbtata paboTbl) U BO3MOXHbBIX MOCHEACTBMAX NPV HEBLINOMIHEHUN YKa3aHHbIX OEWCTBUWA, Bpea MOANEXUT
BO3MELLIEHUIO HE3ABUCMMO OT BPEMEHUN Er0 NPUYNHEHUS.

(B pea. 3akoHa Pecny6nuku benapycb oT 13.06.2018 N 111-3)

4. Bpen, NMPUYMHEHHbIV BCreACTBME HeOOCTaTKOB TOBapa, a Takke BCNeACTBME HEeOOCTOBEPHOM WU
HeJoCTaTOYHON MHAOpMaLUK O ToBape, NOAMNEXUT BO3MELLEHUIO NPOAaBLIOM (M3roToBUTENEM) ToBapa no Bbldbopy
notpebutena. B cnyyae SKoOHOMMYECKOM HecocTosaATenbHocTu (BaHKpoTcTBa) npoaasua (M3roToBUTENS),
NPUMOCTAHOBIEHMS UIN NPEKPaLLEHNs] ero AeAaTenbHOCTWU, OTCYTCTBUS Y MOTPeObMTeNnss JOCTOBEPHbLIX CBEAEHUNA O
npogasLe (n3rotoBuTene) NMbo B criydae MecTa HaxoXOeHus (MecTa XUTenbCTBa) U3roTOBUTENS 3a nNpeaenamm
Pecnybnukn Benapyck notpebutens BnpaBe npeabsiBUTb TpeboBaHME O BO3MELLEHWM Bpeda MNOCTaBLUKMKY,
npeacTaBuTeNio.

(n. 4 cratbu 17 B peq. 3akoHa Pecnybnuku Benapycb ot 13.06.2018 N 111-3)

5. Bpeq, NpUYMHEHHBI BCNeACcTBUE HEAOCTATKOB paboThl UMW YCMyrK, a Takke BCNeACTBME HEAOCTOBEPHOWM
WM He4OCTaTOYHOM MHOpMaLMK 0 paboTe unu ycnyre, NOANEXNT BO3MELLEHNIO UCMONHUTENEM.
(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

6. WarotoButenb (McnonHWTenb) HeceT OTBETCTBEHHOCTb 3a Bped, MPUYMHEHHBLIA XU3HW, 300POBbIO,
HacneaCTBEHHOCTM MINU UMyLLEeCTBY noTpebuTenss B CBA3M C MCNOMb30BaHWMEM MaTepuarnoB, 00opyaoBaHus,
MHCTPYMEHTOB U UHbIX CPEACTB NpW NPON3BOACTBE TOBAPOB (BbINOMHEHWM paboT, Oka3aHWW yCryr), He3aBUCUMO OT
TOro, MO3BOMAN YPOBEHb HAYYHbIX U TEXHUYECKUX 3HAHWA WU3roTOBMTENs (MCMOMHUTENs) BbISIBUTbH WX OCODble
CBOWCTBA W XapaKTEPUCTUKN UMK HET.

7. NsrotoBuTEnb (MCNONHWUTENb, NMpOAaBeL), a Takke NOCTaBLUMK, NPEACTABUTENb B Crydasx, yka3aHHbIX B
NyHKTe 4 HacTosILLeN cTaTby, OCBOGOXAATCS OT OTBETCTBEHHOCTU, ECMNU [OKAXKYT, YTO BPe BO3HWK BCMEACTBUE
HapyLleHVs1 noTpebuTenemM YCTaHOBMIEHHbIX NPaBMIT UCMOMb30BaHWs ToBapa (pe3ynbTata paboTbl, ycnyru),
XpaHeHUs1, TPaHCMOPTUPOBKM ToBapa (pe3ynbTata paboTbl) MnuM AeUCTBUA TpeTbUX MWL NGO HenpeodonuMoi
CuUIbl.

(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

CraTtbsa 18. KomneHcauuna mopanbHoro Bpeaa

1. KomneHcauwns MoOpanbHOro Bpena, NnpUu4NHEHHOro r|0Tpe6|/|Temo BCneAcTBue HapyLleHUa n3rotoButenem
(l'lpO/J,aBU,OM, NnocTaBLWMKOM, npeactaButenemM, UCNOJNHUTENEM, peMOHTHOVI OpFaHM3aLI,VIel7I) npas I'IOTpe6l/|TeJ'IFI,
npenycMoTpeHHbIX 3aKoHOA4AaTellbCTBOM, OCYLUEeCTBIIAETCA NpuYnHUTENnemM Bpena npu Hanu4dmm ero BuHbI, eCln
MHOE He NpefyCcMOTPEeHO 3aKOHO4aTe IbHbIMU akKTaMW.

2. KomneHcauusi MoparnbHOro Bpeda OCYLIECTBINSETCA He3aBMCUMO OT MOAMeXallero BO3MeLLeHUIo
MMYLLIECTBEHHOTO Bpeaa. KomneHcaums MoparnbHOro Bpeaa OCYLLECTBAETCS B AeHEXHOW dpopMe.

3. Pasmep komneHcauuum MoparnbHOro Bpeda ornpedensieTcss CyAOM B 3aBWCUMOCTM OT XapakTepa
MPUYUHEHHBIX NOTPEBUTENMI0 PU3UYECKUX U HPABCTBEHHbLIX CTPaaHWM, a TaKkKe OT CTEMNEHW BUHbI MPUHUHUTENS
Bpeda B criyyae, Korma ero BuMHa SIBMSETCA OCHOBaHMEM [nsl BO3MellleHus Bpeaa. [pu onpegeneHwn pasmepa
KOMMEeHcaLmMy MopanbHOro Bpeaa A0MKHbI yYUTbIBaTbCA Tpe6oBaHUA Pa3yMHOCTU U CripaBearimBocTy.

4. Xapaktep NpuYMHEHHbIX NoTpebuTento U3NYecKknx U HpPaBCTBEHHbIX CTpagaHui OLEHMBAaETCs CygoM C
y4yeToM paKTMYeCckux OBCTOATENbCTB, MPU KOTOPbIX OblM MPUYMHEH MOpanbHbI Bped, U WHAMBUAYaNbHbIX
ocobeHHocTel noTpebutens.

Cratbsa 19. HegencTBUMTENBLHOCTb YCNOBMIA AOrOBOpPa, OrpaHUYMBaOLLMX NpaBa noTpebuTtens

1. Ycnosus aoroesopa, orpaHun4unBatoLlimne npasa n0Tpe6v|Ten;| no CpaBHEHWUKO C nNpaBaMu, YCTaHOBIIEHHbIMA
HacTOAWMM 3aKOHOM N UHbIM 3aKOHOL4ATENbCTBOM O 3aliuTe npas n0Tpe6|/|Tenel71, CUMTAOTCA HUYTOXHbIMU.



(B peq. 3akoHa Pecnybnukn benapycbk ot 13.06.2018 N 111-3)

2. ObycnoenueaTb NpuobpeTteHne Torapa (paboTkl, ycnyrn) obsa3aTenbHbIM NPUobpeTeHneM UHbIX TOBApOB
(pabort, ycnyr) 3anpewaetca. Y6bITkM, NPUYMHEHHbIE NOTpebuTento BCNeACTBME HapylleHUs ero npaea Ha
cB0bOAHbIN BbIGOp TOBapa (paboTbl, ycnyru), BO3MeLLaTCa NpoaaBLoM (MCNOoNHUTENeM) B NONHOM obbeme.

3. MNpopaseL (ncnonHuTenb) He BnpaBe 6e3 cornacus NOTpebuTens nNpeaocTaBnNATb AOMNONHUTENbHbIE
paboTbl (ycnyru), okasbiBaemble 3a nnarty. [loTpebutens BnpaBe oTka3aTbCsl OT onnartbl Takux pabot (ycnyr), a
€CIN1 OHW YXKe onnayeHsl, - noTpeboBaTk OT NpoAasLa (MCNONHUTENS) BO3BpaTa yninavyeHHON CyMMBbI.

MaBa 3
3ALUUTA NPAB NOTPEBUTENA NMPU PEANTUSALUUN EMY TOBAPA

CraTtbs 20. NpaBa noTpe6uTens B cnyvyae peanu3auvMm ToBapa HeHaasnexalero Kayectsa
(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

1. B cnyvyae peanusauumu ToBapa HeHafmnexallero kayecTBa, eclniv ero HefocTaTku He Obiniv OroBopeHbl
npogaBuUoM, NOTpebuTens Brpaee Nno cBoeMy Bbibopy NnoTpeboBaTh:

1.1. 3amMeHbl Hego6poKaYeCTBEHHOro ToBapa TOBApOM HaAfliexallero KayecTsa;
1.2. copasmepHOro ymeHbLUEeHUs NOKYMHOW LieHbl TOBapa;

1.3. HesameanuTenbHoOro 6€3803Me3HOro YCTPaHeHMs HedoCTaTKoB TOBapa;
1.4. BO3MeLLEHNsT pacxogoB NO YCTPaHEHMIo0 He4OCTaTKoB ToBapa.

2. B cnyyae ob6HapyxeHuss HeOoCTaTKOB TOBapa, CBOWCTBA KOTOPOro He MO3BONAT YCTPaHUTb 3T
HegocTaTkM (MULLEBbIE MPOAYKTbI, TOBapbl ObITOBOM XMMUU WM Ap.), NOTpebuTens Bnpase MO CBOeEMY BbiGoOpy
noTpeboBaTb 3aMeHbl TaKOro TOBapa TOBapOM HaAmnexallero kadectBa Nnbo CopasMepHOro YMeHbLUEHMWS
MOKYMHOWN LieHbI.

3. BmecTo npeabsaBneHns ykasaHHbIX B NyHKTax 1 u 2 HacToswewn ctatbn TpeboBaHui noTpebuTens Bnpase
pacToprHyTb AOrOBOP PO3HWYHOW Kynnu-npogaxu u notpeboBaTb BO3BpaTa ynnayeHHOW 3a TOBap AEHEXHOW
CYMMbI B COOTBETCTBMU C NYHKTOM 4 cTaTbk 27 HacTodAwero 3akoHa. [Npu aTom noTpebutens no TpeboBaHuio 1 3a
cyeT npogaBLa [AOIPKEH BO3BpPaTWTb MOMYYEHHbIW ToBap HeHagnexauwiero kadvecTtBa. [loTpebutens BnpaBse
BO3BPaTUTbL Takon ToBap 6e3 NoTpebuTenbCKOM yNakoBKy.

4. Tpe6OBaHI/IFI, YKa3aHHbl€ B MyHKTax 1 - 3 HacTosIWeNn cTaTbH, npenobAaBA0TCA I'IOTpe6l/ITeJ'IeM npoaasly.

5. lMoTtpebutens Bnpase npeobsBUTb TpeboBaHuA, ykasaHnHble B nognyHktax 1.1, 1.3 u 1.4 nyHkra 1
HacTOsILLEeN CTaTbK, U3rOTOBUTESIO.

BmecTo npeabsaBrneHnst ykasaHHbIX B 4acTW MEPBOM HACTOSALLErO NyHKTa TpeboBaHui noTpedbuTens Brnpase
notpeboBaTb OT U3rOTOBUTENS BO3BpaTa YNradeHHOM 3a TOBap AEHEXHOW CYMMbl B COOTBETCTBMU C MYHKTOM 4
ctatbn 27 Hactosiwero 3akoHa. lMpu aToM noTpebuTens no TpeboBaHMIO M 3a CYET U3roTOBUTENS AOSHKEH
BO3BPATUTL MONYyYEHHbIV TOBApP HeHaasexallero kayectea. [lotpebutens BnpaBe BO3BpaTUTb Takon ToBap 6e3
NoTPeOUTENBCKON YNaKOBKM.

6. B cnydae 3KOHOMMYECKOW HecocToATenbHOCTM  (DaHKkpoTcTBa) npodaBua  (M3roToBUTENS),
NMPMOCTAHOBMEHMS UIN NPEKPaLLEHNss ero AesaTenbHOCTU, OTCYTCTBMSA Yy NOTpebuTens OOCTOBEPHbIX CBEAEHW O
npoaasLe (n3rotoButene) nNMbo B criydae MecTa HaxoxaeHusi (MecTa >XUTenbCTBa) U3roTOBUTENS 3a npegenamm
Pecnybnvnkun Benapycb notpebutens BnpaBe npeabsiBUTb TpebOOBaHWS, ykasdaHHble B nognyHktax 1.1, 1.3 un 1.4
nyHkTa 1 HacTosLen cTaTby, NOCTaBLUMKY, MpeacTaBUTeNIo.

Mpu HeBbINONHEHUM MNOCTaBLUMKOM, MpeacTaBuTenem TpeboBaHui noTpebutens, npeabsBAEHHbIX B
COOTBETCTBUM C YaCTbiO MEepBOW HACTOSILLEro nyHkTa, noTpebuTens BnpaBe BO3BpaTWTb TOBap HeHaAsfexallero
KayecTBa COOTBETCTBEHHO MOCTaBLUMKY, NPeACTaBUTEN0 M noTpeboBaTb BO3BpaTa YNnayeHHoW 3a ToBap
OEHEXHOW CyMMbl B COOTBETCTBUM C MNYHKTOM 4 cTaTtby 27 HacToswero 3akoHa. [MotpebuTtens Bnpase BO3BpaTUThb
Takow ToBap 6e3 NoTpebuTENbCKOM YNaKOBKMY.

7. B OTHOWEHWM TEXHUYECKM CMOXHOIO TOBapa WM [OPOrocTosiliero ToBapa noTpebuTenb BrpaBe



npeabaBuTb TpebOBaHMSA, YkadaHHble B NognyHKTe 1.1 nyHkTa 1, NyHKTe 3, YacTu BTOPOW MyHKTa 5 1 YyacTu BTOpOM
nyHKTa 6 HacTosien ctaTbu, B TeYEeHME TpuauaTh OHeW co OHS nepegadym ToBapa npogasuoM notpebutento. o
NUCTEYEHMM YKA3aHHOIO Cpoka TakMe TpeboBaHMA MOryT ObiTb NpegbsaBrieHbl noTpebutenem B crnyvae
obHapyXeHus B ToBape CYLIeCTBEHHOro HegocTaTka WNM HapyleHus CpokoB 6e3BO3Me3OHOro ycTpaHeHus
HeJoCTaTKOB ToBapa, NPedyCMOTPEHHbIX YacTbio nepBon nyHkTa 1 ctatbm 22 Hactoswero 3akoHa. [lepeveHb
TaKMX TEXHNYECKN CMOXHbIX TOBApPOB yTBepxaaetca Npasutensctsom Pecnybnukn Benapyces.

8. lpn Bo3BpaTe noTpebuTento ynnavyeHHoOW 3a ToBap [OEHEeXHOW CyMMbl npojasel, (M3roToBUTENb,
MOCTaBLUMK, NPEACTaBUTENb) HE BMpaBe yAepXMBaTb M3 HEE CYMMY, Ha KOTOPYK MOHM3UNacb CTOMMOCTb ToBapa
M3-3a MOJSIHOrO WM YaCTUYHOrO MCMOMNb30BaHWS TOBapa, NMOTEPM UM TOBAPHOrO BuAa wWnu Apyrux nogobHbIX
06CTOATENBLCTB, a Takke TpeboBaTbk OT NOTpebuTens npeabsBNeHUs JOKYMeHTa, YOOCTOBEPSAOLLErO NMMYHOCTb, 3a
WCKIMIOYEHMEM CIy4vasl, €Cnv NpuW 3aKkioyeHn JoroBopa MCMNoNb30Banvch AaHHble JOKYMEHTa, YOOCTOBEPSIOLEro
NNYHOCTb NOTpebuTens.

9. lMoTpebuTtenb BnpaBe npeabsBUTb TpeboBaHue O HelameanuTenbHOM 6e3B03ME3OHOM YCTpaHEeHUU
HeJOoCTaTKOB TOBapa PEMOHTHOW OpraHu3auum.

10. OtcyTcTBUE Y NOTpebuTensa AoKyMeHTa, NoATBepXaatowero akt npuobpeTeHns ToBapa, He ABnseTcs
OCHOBaHWeM Ans oTka3a B y4OBNeTBOPEHUn ero TpeboBaHni.

Ans nogTBepxaeHUs dhakta npuobpeTeHnst ToBapa MOrYyT MCMONb30BaTbCsA CBUAETENbCKUE MOoKasaHus,
3MeMeHTbl NOTPeBUTENLCKOW YNakoBKW, Ha KOTOPbIX MMEKTCS OTMEeTKW, MoaTBepxJatoliue, 4To npuobpeteHue
TOBapa OCYLLECTBMANOCH Y 3TOro NpoAasLa, a Takke JOKYMEHTbI U ipyrve cpefcTBa AoKa3blBaHUs!, yKkasbiBatoLme
Ha npuobpeTeHne ToBapa y 3Toro npoaasLa.

11. TlpogaBseu (M3roToBUTENb, MOCTaBLUMK, NpeAcTaBuTenb) 00s3aH NPUHATL TOBap HeHaanexaluero
KayecTBa y notpebutens, a B cnyvyae HeobxogumMoOCTU - MPOBECTM MPOBEPKY KayecTBa ToBapa, B TOM 4yucne ¢
npuMBneYeHMeM peMOHTHOW opraHusdaumun. [lpogasel (M3roToBWTENb, MNOCTAaBLUMK, MpeacTaBuTens) 06sa3aH
nNpouHopMUpoBaTbL NOTpedbuTens O ero nNpase Ha yyacTue B NPOBEAEHUM NPOBEPKM KavyecTBa ToBapa, a ecrnu
Takasd npoBepka He MOXeT OblTb NpoBedeHa He3ameanuTernbHO, - Takke O MecTe W BPeMeHW NpoBedeHus
NMpoBepkn kavecTBa ToBapa. PeMoHTHas opraHmsaums npu nonyyeHun ToBapa OT npoAaBua (M3roToBUTENS,
nocTaBLLMKa, NpeacTaBnTens) AN npoBedeHUsi NPOBEPKU kayecTBa ToBapa obs3aHa NPOBECTU TaKyo NPOBEPKY B
TeueHne Tpex AHeW Co OHSA Nony4eHus ToBapa.

Mpn BO3HWKHOBEHUWM Mexgy noTpebutenem M nNpodaBuUOM  (M3roTOBUTENEM,  MOCTaBLUMKOM,
npegcraBuMTenem) crnopa O Hanuium HeJOoCTaTKOB ToBapa W MPUYMHAX WX BO3HWKHOBEHMS npoAasel
(nsrotoBuTenb, NOCTaBLUMK, NpeacTaBuTeNnb) 00s3aH NPOBECTM 3KCNepTM3y ToBapa 3a CBOW CYeT B Mnopsigke,
yctaHoBneHHoMm [lpaButensctesom Pecnybnukn Benapycb. O mMecTe U BpeMeHW MpPOBEAEHUs 3KCMepTu3bl
noTpebutenb JOMKeH ObiTb U3BELLEeH B MMCbMEHHON dhopMe.

CToMMOCTb 9KCMepTM3bl OnfadvMBaeTcs NpoAaBLOM (M3roToBUTENEM, MOCTaBLUMKOM, NpeacTaBUTEnNeM).
Ecnu B pesynbTate npoBeOeHHON 3KCMepTM3bl TOBapa YCTAHOBIEHO, YTO He4OCTaTKM TOBapa OTCYTCTBYIOT MMM
BO3HMKNX nocne nepegayn ToBapa noTtpebutento BCMEeACTBME HAapPYLUEHUS WM  YCTAHOBIEHHbIX MpaBuI
NCMOMb30BaHWs, XpaHeHWs!, TPaHCMOPTMPOBKN ToBapa WUnu AencTBvMr TpeTbux nuy nubo HenpeogonMMon Cunbl,
notpebutens 0683aH BO3MECTUTb NpoAaBuy (M3rOTOBMTENO, MNOCTAaBLUMKY, MPeACTaBUTEN0) pacxodbl Ha
NpoBeAEHNE IKCMEPTU3bI, a TaKkKe CBA3aHHbIE C ee NPOBEeAEHMEM pacxodbl Ha TPAHCMOPTUPOBKY ToBapa.

MoTpebuTens BNpaBe NpPUHATL y4acTue B NPOBEAEHUUN NPOBEPKU Ka4eCcTBa 1 3KCMEePTU3bl TOBapa MMYHO MIn
Yepes3 CBOero NpeacTaBUTENs, OCMOPUTb 3aKloveHVWe IKCnepTusbl ToBapa B cydebHOM nopsgke, a Takke npu
BO3HWKHOBEHUM Mexay noTpebuTtenem v npodasLoM (M3roToBUTENEM, NMOCTaBLLUMKOM, NMpeacTaBmMTenem) cnopa o
Hann4nn HegoCcTaTkoB ToBapa U NpuvnHax nx BOSHMKHOBEHUA MPOBECTU SKCNEepPTU3y ToBapa 3a cBou cyeT. Ecnu B
pesynbTarte aKcnepTu3bl ToBapa, NPoBeAEeHHOM 3a cHeT noTpebuTens, yCTaHOBMNEHO, YTO HEAOCTATKM BO3HWKNN A0
nepegayn ToBapa noTpebuTenio wunu NO NpuYMHaM, BO3HMKIWIMM A0 MOMEHTa €ero nepegauu, npogasey,
(n3roToBuTEnb, MNOCTaBLUMK, MpeacTaBuTenb) o0683aH BO3MeCTUTb NOTpebuTeno pacxodbl Ha npoBedeHue
3KCMepTM3bl, a TaKkKe CBA3aHHbIE C ee NPOBeAEeHNEM pacxodbl Ha TPAHCMOPTMPOBKY ToBapa.

12. B cnyuae, korga HegocTaTkM ToBapa OGHapyxeHbl noTpebuteneM B rapaHTUiHBLIA CPOK, Mpodasel
(n3roToBUTENb, MOCTABLMK, MpeAcTaBUTENlb) OTBeYaeT 3a HedoCTaTKM ToBapa, €CliM He [OOKaxeT, YTO OHU
BO3HVKIM MOCre nepegayn Tosapa npoaasLOM NoTpeGuTenio BCAeACTBME HAPYLLEHUS UM YCTAHOBIEHHbIX NpaBun
MCMONb30BaHUS, XpaHeHWs, TPaHCTIOPTUPOBKM ToBapa Unv OeWCTBUI TPETbUX NUL, NGO HENPEoAONTMMON CUMbI.



B cnydae, korga rapaHTUMHBLIA CPOK COCTaBnsieT MeHee ABYX NeT U HedocTaTkM ToBapa OOHapyXKeHbl
noTpebuTenem no NCTEYEHUN rapaHTUINHOIO CPOKa, HO B Npeaernax ABYyX NeT COo AHA nepefayun ToBapa npoaasLoM
notpebutenio, npoaasel (M3roTOBUTENb, MOCTaBLUMK, NMPeACcTaBUTENb) OTBEYAeT 3a HegocTaTKM ToBapa, ecru
noTpebuTenb AOKaXeT, YTO HedocTaTKM TOBapa BO3HMKNW OO0 €ro nepedadn notpedbutento uUnu no npuymMHam,
BO3HMKLLMM [0 MOMEHTA ero nepeaayn.

Mpopasey (M3roToBMTENb, NOCTaBLUMK, NPEeACTaBMTENb) OTBEYAET 3a HeAOCTaTKM TOBapa, Ha KOTOPbIN He
YCTaAHOBIEH rapaHTUNHbLIA CPOK, eCnv NoTpebunTenb AOKaXET, YTO He4OCTaTKM ToOBapa BO3HUKIIN A0 €ro nepegayu
noTpeduTernto UM No NpMYMHaM, BO3HUKLLMM 4O MOMEHTA ero nepegayn.

13. BosBpaT KpynHorabaputHbIX TOBapOB MMM TOBapoB BecoM Oornee NATM KUNorpaMMOB HEHaArexallero
KayecTBa npoaaBuy (M3roTOBUTENO, MOCTAaBLUMKY, NPEACTaBUTEND), a Takke [AOCTaBka TakMX TOBapoB AN
6e3B03Me3HOr0 yCTpaHeHNs HeJOCTaTKOB, COPA3MEPHOro YMEHbLUEHUSA MOKYMHOW LieHbl, 3aMeHbl 1 BO3BpaT WX
noTpebuTento OCyLLeCTBRAITCA cunaMmuM U 3a CcyeT npoAaBua (M3roToBUTENs, MOCTaBLUMKA, NpeacTaBuUTens,
PEMOHTHOW opraHusauun). B cnyvyae HeucnonHeHusa aton o643aHHOCTKM, a Takke ecnu npoaasel, (M3roToBUTENb,
NoCTaBLUMK, MpeacTaBMTEeNb, PEMOHTHAsA OpraHn3auunsl) He MMeeT CBOEro MecTa HaxoXaeHus (MecTa XUTenbcTea)
nmbo uUNManoB WM NPeACcTaBUTENbLCTB, MWHbIX OOOCOGMEHHBLIX MNOAPa3feneHnii B HACENEeHHOM MyHKTe,
ABMSIOLLEMCSH MECTOM XUTENbCTBA NOTPEbUTENS, JOCTaBKa M BO3BpaT yKasdaHHbIX TOBApPOB MOMYT OCYLLECTBNATLCA
notpebutenem. [lpu 3TOM npoaasey (M3roToBWUTENb, MOCTaBLUUK, NpeAcTaBUTeEnb) 00s3aH BO3MECTUTb
noTpebuTento pacxodbl, CBSA3aHHbIE C JOCTAaBKOM U BO3BPATOM yKa3aHHbIX TOBAPOB.

14. Mpwv nepegadye noTpeduTenem ToBapa npoAasLy (M3roTOBMTENIO, MOCTaBLUUKY, MPeACcTaBUTENIO) B CBA3N
C peanusauven npaea, NPeaycMOTPEHHOro noanyHkToM 1.1 nyHkta 1 HacTosWewn cTaTtbM, a Takke ang
npoBefeHUs MPOBEPKM KayecTBa TOBapa MO0 3KCnepTuM3bl TOBapa COCTaBMSETCA akT rnepegayn ToBapa Mo
dopme, ycTaHOBNEHHON MUHUCTEPCTBOM aHTUMOHOMOJIBHOTO perynupoBaHus n Toproenu Pecnyonvku Benapyceb.

15. B cnyyae HesiBku noTpebutens 3a ToBapoM nocre NnpoBeAeHWs NPoOBEPKN KavecTBa ToBapa, IKCNepTusbl
ToBapa wunu 6e3BO3ME3JHOI0 YCTPaHEHUs HeOOoCTaTKOB ToBapa npojasey (M3roToBUTEMb, MOCTaBLUMK,
npeacraBuTeNb, PEMOHTHas opraHu3auus) Bnpase, B NWCbMEHHOW opme npeaynpeams noTpebuTtens, no
NCTeYeHUn OBYX MECSAUEB CO AHSA HanpasfeHwWs Takoro npeaynpexgeHus B3bickaTb C noTpebutens yobiTku,
NMOHEeCeHHbIe B CBA3U C XPaHEHNeM ToBapa, 3a UCKINIYEHNEM crnyyas, ecnv notpebutens He Mor 3abpaTb ToBap no
YBaXWUTENbHON NpUYnHE.

Crtatbs 21. Cpoku npeabABneHus noTpedutenem Tpe6oBaHUN B OTHOLIEHUN HEJOCTAaTKOB TOBapa

1. MNoTpebutenb, BNpaBe nNpeabsABUTb NMPeayCMOTpeHHble cTaTben 20 HacToswero 3akoHa TpeboBaHus
npogasuy (M3roTOBMTENIO, NMOCTaBLUMKY, NPEACTABUTENIO, PEMOHTHON OpraHmM3aLun) B OTHOLLEHWM HEOOCTaTKOB
ToBapa B TeYeHMEe rapaHTUAHOrO Cpoka WM Cpoka rOAHOCTU ToBapa. Ecnn rapaHTUMHBIA CPOK YCTaHOBMEH
npoAaBLOM B COOTBETCTBUM C YACTbIO BTOPON NyHKTa 5 cTtatbn 13 HacTosAwero 3akoHa, TpeboBaHNsi B OTHOLLEHMWM
HeJOoCTaTKOB ToBapa, OOHaPY)XEHHbIX B TEYEHNE YKa3aHHOrO rapaHTUMHOrO CpoKa, NPeabsBnATCA NoTpedbuTenem
npoaasLy.

(B pea. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

B OTHOLEHNM TOBapoB, Ha KOTOPblEe rapaHTUNHbIE CPOKWM UMW CPOKM FOAHOCTM He YCTaHOBMEHbI nnbo
rapaHTUiHble CPOKM KOTOPbIX COCTaBMSOT MeHee [ABYX neT, notpebutenb BrnpaBe MpeabsBUTb YyKasaHHble
TpeboBaHusa npoaasLy (M3roTOBUTENIO, MOCTABLUMKY, NPpeacTaBUTENiO), eCnn HeJocTaTkn obHapyXXeHbl B Te4YeHne
OBYX NeT COo AHA nepefadn TakMx TOBapOB NpoAaBLIOM NOTPebUTENto, a B OTHOLLEHUM HEABUXMMOTO MMYLLLECTBA -
B TeYeHue Tpex feT CO AHA ero nepefjadu nNpoaasLOM noTpebutento, ecnu Gomee AnuTenbHble CPOKM He
YCTaHOBIMEHbI  3aKOHOAATENbCTBOM, TEXHUYECKUMWU pernameHTaMu TaMOXEHHOro Cok3a, TEXHUYECKMMMU
pernameHTamy EBpasuninckoro aKOHOMUYECKOro cok3a 1 (Mnm) 4OroBopoMm.

(vyacTb BTOpas n. 1 ctatem 21 B pea. 3akoHa Pecnybnukn benapyck ot 13.06.2018 N 111-3)

2. [apaHTWIAHBIN CPOK TOBapa MCYMCISIETCS C MOMEHTa nepejayn ToBapa npogaBLoOM NoTpebutento, ecnu
WHOEe He npeaycMOTPeHO nyHKTamm 3 M 4 HacTosiwen cTaTbW, WHbIM 3aKOHOO4ATEeNbCTBOM, TEXHWUYECKUMU
pernameHTamn TaMOXEHHOro col3a, TEXHUYECKUMMU perriaMmeHTamu EBpasmnickoro SKOHOMMYECKOro co3a unu
00oroBopom. Ecnn momeHT nepegadn ToBapa YCTaHOBUTb HEBO3MOXHO, 3TOT CPOK WUCHMCNAETCA CO [OHA
M3roToBrieHna ToBapa. Ecnu B naTte U3roToBlieHnA ToBapa yKasaHbl TOJIbKO MecAl U roa uinn roa ns3rotoereHuda
TOBapa, oHeM ero U3rotoBrieHnA cHMTaeTcAa COOTBETCTBEHHO I'IOCJ'Iep,HI/II7I OeHb MecdLua unn roga.
(B pea. 3akoHa Pecnybnukm benapyce o1 13.06.2018 N 111-3)

3. [Ins ce30HHbIX TOBApPOB (0AEXAbl, MEXOBbIX U3AENUA N OP.) rapaHTUNHbBIE CPOKM MCHUCHSKOTCS C MOMEHTa



HacCTynneHnsi COOTBETCTBYIOLLEro ce3oHa: ¢ 1 anpens - Ons TOBapoB BeCEHHe-NeTHero accoptumeHTta u c 1
OKTAOPS - Ans TOBapOB OCEHHEe-3MMHEro accoptTumMeHTa. [ns obyBn CE30HHOro HasHa4YeHWsl rapaHTUNHbLIE CPOKU
HOCKM MCHUCNATCA: ANS 3UMHeN - ¢ 15 HosA6ps1, BECEHHEN N OCEHHEN - COOTBETCTBEHHO ¢ 1 mapTa u 15 ceHTabps,
netHen - ¢ 1 mag. lNpaBuna ncyncneHms rapaHTUNHbLIX CPOKOB AN CE30HHbIX TOBApOB, UMEIOLLINX MHYK CE30HHYI0
Knaccudgukaumio, ycTaHaBMnMBalOTCA 3aKOHOO4ATENbCTBOM. TedeHue rapaHTUAHOMo cpoka MpepbiBaeTcs C
HacTynneHnem apyroro ce3oHa. Ecnv B ce3oHHOM TOBape B Xofe ero ncnonb3oBaHus obHapy>KeHbl HeJoCTaTKMN A0
HaCTynfeHNsa COOTBETCTBYIOLLEro Ce30Ha, rapaHTUMHbIN CPOK MCHUCMSAETCS CO AHS Hadana MCrosib30BaHUSA Takoro
TOBapa, 3asiBNeHHOro notpebutenem.

4. Ecnu ToBap HyxXdaeTcs B ChneuuanbHOW YCTaHOBKE (MOAKMYEHMM) unnm cBopke, rapaHTUMHBbIA CPOK
NCYMCIIAETCH CO OHA ero yCTaHOBKM (nogkmioudeHud) nnm cbopku. Ecnn notpebutenb nuvweH BO3MOXHOCTU
ncnonb3oBaTb ToBap No obCcTosTENbCTBaM, 3aBUCALLIMM OT NpodaBua (Kkorga ToBap HyXOaeTcs B cneuvarnbHON
yCTaHoBKe (NoAkmntoyeHun) munm cbopke, kotopble 0693aHbl OCYLLECTBUTbL NpOoAaBEL, UMK YNOMHOMOYEHHAs UM B
COOTBETCTBMM C [OrOBOPOM OpraHusauus (MHOuBMAyanbHbIN nNpeanpuHMMarens), nNMbo B HeM UKMeTCH
HegocTaTkM, NMMBO OH He MOXET UCMOoMb30BaTbCA NOTpebuTenem no MHbIM NPUYMHAM), rapaHTUMHBLIA CPOK He
ncuncnsieTca 4o ycTpaHeHus NpoAaaBLOM Takux obcTtoaTenscTB. Ecnv geHb AOCTaBKKM, YCTAHOBKU (MOOKIIOYEHMS)
unu cbopkm ToBapa, yCTpaHeHMs 3aBUCALLMX OT NpofaBua 00CTOATENbCTB, BCNEACTBUE KOTOPbIX NOTpeduTenb He
MOXET WCMNoNb3oBaTb TOBAp MO Ha3HAYEHUIO, ONpedenuTb HEBO3MOXHO, 3TOT CPOK WCYMCNSAETCA CO AHS
3aKmMYeHnsa gorosopa.

(B pea. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

5. FapaHTuitHbIE CPOKM MOTYT YCTaHaBMMBATLCA HA KOMMNIEKTYOLME U3LENUSt U COCTaBHbIE YacTW OCHOBHOMO
nsgenus. FapaHTUNHbIE CPOKM Ha KOMMIEKTYOLLME U3AENNS N COCTaBHbIE YAaCTU OCHOBHOIO M3Aenust UCHUCTIATCS
B TOM >X€ MopsiaKe, YTO M rapaHTUIAHBIN CPOK HA OCHOBHOE n3genve.

Ecnu nHoe He NpefycMOTPEHO AOrOBOPOM, rapaHTUiHbIE CPOKM Ha KOMMIEKTYHOLLEeEe U3henie U CoCTaBHyIo
YacTb OCHOBHOTO M3Aenusi (3a UCKIIOYEHNEM KOMIMIEKTYIOLLENO U3OENUS U COCTAaBHON YacTU OCHOBHOMO M3Aenus,
noAanexalmx nepuoaMyeckol 3aMeHE) CYMTATCA YCTAaHOBMEHHLIMU TOW X€ NPOAOIKUTEMBHOCTM, YTO U
rapaHTUIHBIN CPOK HA OCHOBHOE U3Jenve.

B cnydae, Korga Ha KOMMIEKTYOLLEE M3Oenne, COCTaBHY 4YacTb OCHOBHOMO M3genus (3a WUCKMYeHUeEM
KOMMIEKTYOLLEro U34enusi U COCTaBHOW 4acTWM OCHOBHOIMO W3genusl, noanexalimx nepuopuMyeckon 3ameHe) B
[OrOBOpPE YCTAHOBMEHbI TApaHTUNHbLIE CPOKW MEHbLUEN MPOAOIPKUTENBHOCTM, YEM Ha OCHOBHOE W3genue,
noTpebutens BNpaBe npeabsiBUTL TpebGoBaHUS, CBs3aHHble C HeJocTaTkamy  KOMMSEKTYHLWEro usaenus,
COCTaBHOW YacTW OCHOBHOMO M3Jenusi, Npu MX OOHApYXEHUU B TeYEeHWEe rapaHTUMHOrO Cpoka Ha OCHOBHOE
nspenve, ecrniv MHOe He NPEAYCMOTPEHO AOrOBOPOM.

Ecnn Ha komnnekTylollee u3genue, COCTaBHYK 4acTb OCHOBHOTO M3[ENusl YCTaAHOBIIEHbl rapaHTUMHbIE
Cpoku Gonbluer NPOAOIMKUTENBHOCTU, YEM rapaHTUHBIA CPOK Ha OCHOBHOe u3genue, notpebutens Bnpase
npeabsBuTb TPebOBaHWSA, CBS3aHHblE C HegoCTaTKaMu ToBapa, €Crnv HeLOCTaTKM KOMMIEKTYIOLWEero 13genus,
COCTaBHOW 4acCTU OCHOBHOIO M3aenus OOHapyXeHbl B TEYEHWE rapaHTUNHBLIX CPOKOB Ha HUX, HE3ABUCMMO OT
NCTEYEHNS rapaHTUAHOIO CPOKa Ha OCHOBHOE M3aenue.

6. B cnyyae obHapyxeHWs NPOU3BOACTBEHHbIX, PELENnTYpPHbIX W WHbIX HEAOCTaTKOB, He CBSA3aHHbIX C
W3HOCOM, CTapeHueM 1 ApyruMmm unsnyeckumm npoleccaMmv B ToBape, No NCTEYEHUN ABYX NeT Co AHA nepepayn
ToBapa NpogaBLOM NoTpebuTento, a B OTHOLUEHUN HEOBWKUMOrO UMYLLECTBA - Tpex NeT CO AHA ero nepegayv
npogasuoM noTpebuTento, ecnn 6Gonee AnuTenbHblE CPOKUM HE YCTaAHOBIEHbI 3aKOHOA4ATENbCTBOM W (Unn)
OOroBopom, notpeburtens BnpaBe NpeabsBUMTb U3rOTOBUTENO TpeboBaHWs, NpeayCcMOTpeHHble nognyHktamm 1.1,
1.3 n 1.4 nyukta 1 1 4yacTblo BTOpon nyHkTa 5 ctatbn 20 HacToswero 3akoHa, ecnu OOKaXeT, YTO HegoCTaTKu
BO3HUKNM OO0 nepejayv ToBapa noTtpebuTento unu no npuyvMHaM, BO3HUKILIMM A0 3TOr0 MOMEHTA. YKa3aHHble
TpeboBaHWs MOryT 6bITb NPeabSABEHbI, €CIM HEAOCTaTKM B TOBape obHapyxeHbl B Mpefernax YCTaHOBMEHHOTO Ha
TOBap Cpoka Crnyx0Obl Ny B Te4eHUe OeCHTU feT Co AHA nepegayn notpebuTento ToBapa, ecnv CPoK CnyxObl He
yCcTaHoBmeH. B cnyyae akOHOMWYECKOW HECOCTOSATENbHOCTU (6aHKPOTCTBA) U3rOTOBUTENS, MPUOCTAHOBIIEHUS UNKA
npekpalwieHns ero AesaTenbHOCTU, OTCYTCTBUA Y NoTpebuTens AOCTOBEepHbIX cBedeHu 06 nsrotosuTtene nubo B
crydae MecTa HaxoxaeHust (MecTa XuTenbCcTBa) u3roToBuTens 3a npegdenamu Pecnybnukn Bbenapych
notpebutens BnpaBe npeabsaBuTb TpeboBaHWs, NnpegycmoTpeHHble nognyHktamu 1.1, 1.3 n 1.4 nyHkTa 1 ctatbu
20 HacTtoswero 3akoHa, Takke MOCTaBLUWMKY, MpeAcTaBUTENo B Npedenax YCTaHOBMNEHHOIO Ha TOBap cpoka
cnyx0bl NNy B Te4eHNe OecATu NeT CO AHA nepejayn noTpebutento ToBapa, eCrm CPOK Cryx0bl He YCTaHOBIEH.
[Mpn HEBbINOMHEHNN MOCTAaBLUMKOM, NpeAcTaBUTeneM ykasaHHblX TpeboBaHun noTpebuTens BnpasBe BO3BPaTUTb
TOBap HeHaanexallero kavecTBa COOTBETCTBEHHO MNOCTaBLUMKY, NpeAcTaBuTento u notpebosaTb BoO3BpaTa
yra4yeHHOW 3a TOBap [OEHEXHOW CyMMbl B COOTBETCTBUM C MyHKTOM 4 cTatbu 27 HacTosiwero 3akoHa.



MoTpebuTenb BNnpaBe BO3BPaTUTb Takowm ToBap 6€3 NoTpebuTenbCKom YNakoBKy.
(B pea. 3akoHoB Pecnybnukn benapyck ot 02.05.2012 N 353-3, o1 13.06.2018 N 111-3)

7. CpoK rogHOCTM TOBapa WCYUCISieTCS C MOMEHTa W3roToBneHusi ToBapa. Cpok cnyxbbl ToBapa
ncumcnsieTcs C MOMEHTa nepefayn ToBapa MOTPeOMTENto, ecrnv MHOE He YCTAHOBIEHO 3aKOHOOATENbLCTBOM,
TEXHUYECKMMW  pernameHTamm  TaMOXEHHOTO  CO3a, TEXHUYECKUMM  pernameHTamu  EBpasuiickoro
9KOHOMMYECKOrO coto3a. Ecnv MOMeHT nepegaym ToBapa YCTaHOBUTb HEBO3MOXHO, CPOK CryxObl ToBapa
NCUYNCIISIETCSI C MOMEHTA U3rOTOBIIEHUSI TOBapa.

(n. 7 ctatbn 21 B peq. 3akoHa Pecnybnuvku benapycb ot 13.06.2018 N 111-3)

Cratba 22. bBbe3Bo3me3gHoe YycCTpaHeHMe HeAOCTAaTKOB ToBapa mnpogaBuoOM (M3roToBUTenem,
nocTaBLMKOM, NpeacTaBUTENeM, peMOHTHON opraHu3aumen)

1. OOGHapyXeHHble HeOoCTaTkM ToBapa [AOMMKHbl ObITb YCTpaHeHbl MNpoAaBLOM  (M3roToBUTENEM,
NoCTaBLUUKOM, NpeacTaBUTENEM, PEMOHTHOM opraHm3auuen) 6e3so3me3gHo 1 He3ameanuTeneHo. B cnyyae, ecnu
YCTpPaHUTb HeOOoCTaTKM ToBapa He3aMennuUTEeNbHO He NpeacTaBnaeTCs BO3MOXHbIM, MaKCMMarbHbIA CPOK WX
YCTPaHEHMS1 HE MOXEeT MpeBbIWAaTh YeTblpHaguaTM OHEeN Co AHS npeabssBneHnsa notpebutenem tpeboBaHus o6
yCTpaHeHUM HepocTaTkoB ToBapa. 10 MUCbMEHHOMY COrnawleHuio C noTpebuTenemMm STOT CPOK MOXET OblTb
yBenu4yeH, Ho He Dornee Yyem OO TpMauaTu OHEN.

PeMoHTHasa opraHu3aumMs npu MoNyvyeHWM ToBapa OT npogasBua (M3roToBUTENs, MNOCTaBLUVMKA,
npeacraBvTens) Ans YCTpaHeHMs HedoCTaTKOB ToBapa o0b6s3aHa yCTpaHWTb HeQoCTaTku C y4eTOM CPOKOB,
NpegyCMOTPEHHbIX YacTbio NEPBON HACTOALLEro NyHKTAa.

(n. 1 ctatbn 22 B peq. 3akoHa Pecnybnukn Benapycs ot 13.06.2018 N 111-3)

2. B cnyyae 6e3B03Me30HOM0 yCTPaHEHUss HEAOCTATKOB B TOBape ANMTENbHOMO Nofb3oBaHWUs notpeburtens
BNpaBe NpeabsBUTb M3rOTOBUTENIO uNuM npogasuy TpeboBaHWe O npegocTaBrneHWuM noTpebuTento Ha nepuog
peMoHTa 6e3BO3ME3QHO BO BpEeMEHHOe MOfb30BaHWe aHanornyHoro Tosapa. MarotoButenb unu npogasel
00653aHbl yaoBNeTBOpUTL TpeboBaHue noTpebuTens B TPexXOHEBHbI CPOK CO AHS €ro npeabsBlieHus, a Takke
obecneuntb OOCTaBKY NoTpebuTento Takoro ToBapa 3a cBOW cyeT. [Mopsifok nMpenocTaBneHns Takux TOBapoB, a
TaKkKe nepeyeHb TOBApOB A/IMTENBHOrO NONb30BaHMWs, HA KOTOpble ykazaHHOe TpeboBaHue He pacnpocTpaHsaeTcs,
yctaHaBnuBatotcs lNpasutensctBom Pecnybnvku benapyce.

TpeboBaHUSA HacCTOSALLEro NyHKTa He pacrnpOCTPaHATCH Ha cnydau, korga npogaBLOM (M3roTOBUTENEM)
ABnseTca usmyeckoe NMLO, OCYLLECTBSIOLLEE peanM3aLmnio ToBapoB B paMKax peMecrneHHON AeAaTenbHOCTM Unu
peanusauuio TOBapoB Ha pblHKe (MPON3BOAsLLEE TOBapbI).

(B pen. 3akoHa Pecnybnukm Benapyck o1 29.10.2015 N 313-3)

3. B cnyyae 6e3B03Me34HOM0 yCTpaHeHUss HeJOCTaTKOB TOBapa rapaHTUMIMHBIA CPOK Ha Hero npoaneBaeTcs
Ha nepuog, B TeYeHMEe KOTOpPOro ToBap He WCMNomnb3oBancd. YKasaHHbIi nepuog WCHUCISEeTCs CO  AHSA
npegbsBneHus notpebutenem TpeboBaHna o 6€3BO3ME3OHOM YCTpPaHEeHWM HeOOCTaTKoB ToBapa A0 AHS Bblgauu
ero Mo OKOHYaHWM peMOHTa, a ecnu notpebuTenb 3a BblAayen ToBapa CBOEBPEMEHHO He SBUICH, - OO0 OHS
yBeJoMrieHns notpebuTtens 06 OKOHYaHUN PEMOHTA.
(B pea. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

4. Mpn 6e3B03ME3OHOM YCTpaAHEHUN HEJOCTaTKOB TOBapa NocpeCTBOM 3aMeHbl KOMMMEKTYIOLWEro u3aenus
WM COCTaBHOW YacTW OCHOBHOMO W3OENusl, Ha KOTOpble YCTaHOBMEHbl rapaHTUHbIE CPOKM, Ha HOBble
KOMMIEKTyoLlee U3aenve UM COCTaBHYH YacTb OCHOBHOMO M3Jenusl YyCTaHaBMNMBAOTCS rapaHTUAHbIE CPOKWU TOW
e NPOAOIMKUTENBHOCTU, YTO U HA 3aMEHEHHble, KOTOPble UCHUCIISTCA CO OHS Bblgayn noTpebutento 3Toro
TOBapa Nno OKOHYaHUWN PEMOHTA.

5. lMpu 6e3BO3ME3QHOM YCTPaAHEHUM HEOOCTaTKOB ToBapa PEMOHTHOW OpraHusauuen 3anosiHseTcs
rapaHTUIHbIA TaroH, NepefaHHbI NOTPeOUTENIO OQHOBPEMEHHO C TOBAapOM Mpu ero npuobpeTeHun, a B criyyae
€ro OTCyTCTBMS OPOPMISiETCA AOKYMEHT, MOATBEPKAAOWMN 6e3B03Me3gHOe yCTpaHeHNe HedoCTaTKOB ToBapa, B
nopagke M no opme, ycTaHOBNEHHbIM MWHUCTEPCTBOM aHTUMOHOMOMBHOIO PErynupoBaHUa WM TOProBnuv
Pecnybnuku Benapychb.

(n. 5 ctatbn 22 BBeaeH 3akoHom Pecnybnvku Benapyck ot 13.06.2018 N 111-3)

Cratbsa 23. 3ameHa ToBapa HeHaanexalero KayecrBa

1. B cny4yae 06Hapy)KeHMﬂ I'IOTpe6MTeJ'IeM HEeOOCTaTKOB TOoBapa U npegbAaBlieHUdA TpeGOBaHMH O 3aMeHe



TAaKoro ToBapa npofaBel, (M3roToBUTESNb, MOCTaBLUMK, nNpeacTtaBuTenb) o6si3aH 3aMeHWTb TakoW ToBap
He3aMeanuTenbHO, a Mpu HeoGXOAMMOCTU HOMONHUTENbHOM MPOBEPKM KayecTBa Takoro ToBapa NpoAaBLIOM
(n3roToBMTENEM, MOCTABLUMKOM, NpPEACTaBUTENIEM) - 3aMEHUTb €ro B TeYeHuWe 4eTblpHaguatTu OHeild co AHS
npeabaABneHns ykazaHHOro TpeGosaHus.

Mpn otcytcTBUM y npogasua (M3roTOBUTENS, MOCTaBLUMKa, NpeacTtaButens) HeobxoaMmoro Ans 3ameHbl
TOBapa Ha AeHb npeabsaBneHns notpedutenem TpeboBaHMs O ero 3ameHe npogasBeLl, (M3roTOBUTENb, NOCTaBLUMK,
NpeAacTaBuUTENb) OOIMKEH 3aMEHUTb TakoW TOBap B TeYeHMe Mecsila CO [OHA NpedbsiBNEeHUs yKasaHHOoro
TpeboBaHus. B cnyyae oTcyTCcTBMS Yy NpoAaBua (M3roTOBUTENS, MOCTaBLUMKA, NPeAcTaBuTENs) ToBapa AaHHON
MoZenu (Mapku, Tvna, apTukyna M gp.) No He 3aBUCSLLMM OT HEro MpuyYMHam B TeYeHue Mecsua CO AHS
npeabvseneHnss TpeboBaHusi notpedbutenem npogasel, (M3roTOBUTENb, MOCTaBLUMK, MNpeAcTaBuTENb) 00si3aH
NpeAoCTaBUTb EMY aHaNoOrM4YHbIN TOBap Apyron moaenu (Mapku, Tuna, apTukyna u ap.) ¢ cornacus notpebutens.

2. loTpebuTtens BnpaBe nNpeabsABUTb NPOAaBLY MMM U3roToBUTENHO TpeboBaHWe O npeaocTaBneHun
notpebutenio Ha nepuop 3ameHbl 6€3B03MEe34HO BO BPEMEHHOE Morb30BaHWe aHanorm4yHoro tosapa. lNpogasey,
UNn Un3roToBMTENb 00s3aHbl yOoOBMeTBOpUTL TpeboBaHve NOTpeduTens B TPEXZHEBHBLIN CPOK CO [AHS ero
npeabsBeHUs, a Takke obecneynTb JOCTaBKy NOTPeOMTENO TaKoro ToBapa 3a CBOW CYeT.

Mopsaok nMpegocTaBneHWst TakMx TOBAapOB, a Takke NepeyeHb TOBApPOB ANUTENbHOIO MONb30BaHUA, Ha
KOTOpble YyKasaHHoe TpeboBaHMe He pacnpocTpaHseTcs, ycTaHaBnueatoTca [lpaButenbctBoMm Pecnybnukm
Benapycb.

TpeboBaHuA HacTOsILLEro MyHKTa He PacrnpoCTPaHSATCHA Ha cry4vau, Korga npogaBLoM (M3roToBuTENeMm)
ABnsieTcs uanyeckoe nmuo, OCYLLECTBISIOLEE peann3aunio TOBapoB B paMKax peMECIIEHHON AeATENBHOCTU UK
peanu3auuio TOBapoB Ha pbiHKe (MPOV3BOAsLLEE TOBApPHI).

(B peq. 3akoHa Pecnybnukm benapyck o1 29.10.2015 N 313-3)

3. ToBap HeHagnexallero kavyectsa OSKEH ObiTb 3aMEHEH Ha HOBbIWA, TO €CTb Ha TOBap, He ObIBLUMA B
ynoTpebneHun.

4. Mpu 3ameHe ToBapa rapaHTUIMHbLINA CPOK UCUYMUCIISIETCS 3aHOBO CO AHSA Nepedayun ToBapa notpeduTernto.

Ctatba 24. MpaBa noTpe6uTensa Npu HapyweHWU NPOJABLOM CPOKOB MNepedayn npepBapuTeribHO
onnavyeHHOro ToBapa

1. OoroBop, npedycMaTpuBatoLLmMii 06513aHHOCTL NOTPEGUTENA NpeaBapuTeslbHO ONNaTUTbL TOBap, AOJIKEH
cofepxaTtb YCMOBUE O CPOKe Nepeaayn ToBapa notpeburento.

2. B cny4yae, ecnu npogasel, NOMAYYUBLUMIA CYMMY NpeABapuUTENbHON onnaTbl, HE UCMONHSeT 06si3aHHOCTH
no nepepaye ToBapa NoTpebUTENO B YCTAHOBMEHHBIN JOFOBOPOM CPOK, NOTPeGUTENb Mo CBOEMY BbiGOpY Bripase
notpeboearThb:

2.1. nepedayv onnavyeHHOro ToBapa B YCTAHOBIEHHbIA UM HOBbI CPOK,;
2.2. BO3BpaTa CyMMbl NpeaBapuUTenbHON onnaThl 3a TOBap, He nepeAaHHbI NPoAaBLIOM.

3. MMoTpebuTtenb Takke BnpaBe noTpeboBaTb MOMHOMO BO3MELLEHUA YObITKOB, MNPUYUHEHHBIX €My
BCIeACTBME HapYLLUEHUsA YCTaHOBMEHHOro OrOBOPOM CPOKa rnepedayv npeaBapuTenbHO onfadyeHHoro Toeapa.

4. B cnyyae HapylleHUsi yCTaHOBIIEHHOrO [OrOBOPOM CpoKa nepefayun npeaBapuTenbHO OMfavyeHHOro
ToBapa npopasel, 06s3aH BbINMATUTb NOTPEBMTENO NPOLEHTHI HA CyMMY NpeaBapuTenbHO onnaTbl B pasmepe
CTaBkM peduHaHcupoBaHus HaumoHanbHoro G6aHka Pecnybnvku Benapycb, yCTaHOBMEHHON Ha AeHb BbinnaTbl
NpoueHToB NMBO Ha AeHb BblHECEHUs1 cyaebHoro pelleHusi, ecnvm TpeboBaHWe O BbinnaTe MPOLEeHTOB He Obino
YOOBMNETBOPEHO A0OPOBOIIBLHO.

MpoueHTbI BbINMaYMBaloTCA CO OHS, KOrga no OroBopy nepedaya ToBapa notpebutento gormkHa bbina 6biTb
ocyllecTBMeHa, OO0 [AHA nepejaym ToBapa noTpebutenio wWnuM OO0 OHS BO3Bpata MnoTpebuTento CymMmbl
npeaBapuTenbHON ONnaTbl, €CNy JOrOBOPOM AN HAYMCIEHMS NPOLEHTOB He YCTaHOBMEH bornee KOpOTKUIA CPOK.
(B pea. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

5. TpeGoBaHus noTpebutensa o Bo3BpaTe CYyMMbl MNpeABapuTenbHOW onnaTbl M MOMHOM BO3MeLLeHUN
yObITKOB MoAsfiexxaT YAOBMEeTBOPEHUIO MPOAABLOM He3aMeanuTenbHo. B cryyae, ecnu yaoBneTBopuTb



Tp66OBaHVIF| I'IOTpe6VITeJ'IF| He3ameannTenbHO He npeactaBndeTcA BO3MOXHbIM, MaKCUManbHbIn CpoK AOnd
yOOBJIETBOPEHUA Tpe6OBaHI/Il7I I'IOTpGGVITeJ'IFI HEe MOXeT npeBbllaTtb CeMu OHen co [JHA npenbvAaBlieHUA
COOTBETCTBYHOLLETO Tpe60BaHMﬂ.

Pac4yeTbl ¢ notpebutenem npu BO3BpaTe CyMMbl NpeaBapuUTENbHOM OMnaTthl OCYLLUECTBASKTCA B TON Xe
¢dopme, B KOTOPOW Mpou3BoAuNnacb npeaBapuTenbHas onnata, €Cnv MHOe He NpedyCcMOTPEeHO cornalleHvem
CTOPOH.

Mpwn BosBpaTe noTpebuTento cCymmbl NpeAaBapuTenbHOW onnaTel npodasel, He BrnpasBe TpebosaTb OT
noTpebutensa npeabsABreHUs OOKYMEHTa, YAOCTOBEPSIOLWEro JIMYHOCTb, 3@ WCKMYEHMEM Chny4vas, ecnv npu
3aKrnYeHMn JOroBopa UCMorb30BanuChb AaHHble JOKYMEHTa, YOOCTOBEPSIOLWEro IMYHOCTL NoTpebutens.

(n. 5 cratbu 24 B pen. 3akoHa Pecnybnvkn Benapyck ot 13.06.2018 N 111-3)

6. TpeboBaHus noTpebutens, ycCTaHOBMEHHble MyHKTaMW 2 U 3 HaACTosWeW cTaTbW, He nonexar
YAOBMETBOPEHMIO, eCnn NpoAaBeL, AOKaXeT, YTO HapyLleHWe CPOKOB nepepayvn notpebutento npensapuTenbHO
OMnMnaYeHHOro ToBapa MPOU3OLINIO MO BUHE noTpebuTens wnuM BCNeAcTBME OAENCTBUA TpeTbuMx nuy nvbo
HenpeoaonMMOW CUIbl.

Crtatba 25. Cpoku yAOBNeTBOpPeHUs1 oTAeNbHbIX TpeboBaHUM NOTpedGuTensa B criyvyae npuobpeteHus
MM TOoBapa HeHagsexaliero kauectea

1. TpeboBaHus noTpebutens O COPasMEPHOM YMEHbLUEHUW MOKYMHOW LEeHbl TOBapa HeHagnexaiwiero
KayecTBa, BO3MELLEHWM PaCXOOOB Ha YCTpaHEeHWe HeJoCcTaTKkoB ToBapa notpebutenem vunm TpeTbuM FMLOM,
pacTopXKeHUM A0roBopa PO3HUYHOW Kynnu-npoaadku n (unu) Bo3BpaTe ynnadeHHOW 3a TOBap HeHagnexaiero
KayecTBa [OEHEXHONW CyMMbl MNOAMEeXaT YAOBMETBOPEHWIO MPOAaBLOM (M3roTOBMTENEM, MOCTaBLUMKOM,
npeacrtasvTenemM) HesamegnutenoHo. B cnyvae, ecnu  ygoBneTtBoputb  TpeboBaHwua  noTpebutens
He3aMeanuTenbHO He MpecTaBnseTcs BO3MOXHbIM, MaKCMMarnbHbI CPOK Afs YAOBReTBopeHus TpeboBaHui
noTpebutens He MOXeT MpeBblWaTb CeEMU AHEN CO OHA MpeabsaABNeHUs COOTBETCTBYoLero TpeboBaHus, a npu
HeobXoAMMOCTM NPOBeAEHNS IKCNEPTU3bI - YeTbipHaALaTV AHEN.

2. TpeboBaHus noTpebutens o BoO3mMeLLeHNN yObITKOB, NPUYNHEHHBIX MY B CBSI3W C HegoCcTaTkaMmu ToBapa u
(vnn) pacTopxeHnem [OroBopa PO3HUYHOW Kynnu-npodaku nvbo BO3BpaTOM TOBapa HeHaAnexallero kadectsa
npogasuy  (M3roToBMTENIO, MNOCTaBLUWKY, MPeACTaBMTENo), noanexaTr  yAOBMNEeTBOPEHUD  MNpoAaBLOM
(n3roToBUTENEM, MOCTAaBLLMKOM, NpeacTaBuTenemMm) HesameanuTenbHo nubo, ecnu ygosneTBoputb TpeboBaHus
noTpebutens HesameanuMTENbHO He NPeaCTaBNsAeTCs BO3MOXHbIM, - B Te4eHNe CeMU AHEN CO AHSA NOATBEPKAEHUS
notpebutenem pasmepa yobITKOB.

Cratba 26. OTBeTCTBEHHOCTb NpoAaBua (M3roToBUTENs, NOCTaBLUMKa, NpeacTaBUTeNsi, pEMOHTHOM
opraHusauum) 3a NPOCpPOYKy BbINONIHEHUS TpeboBaHUM NoTpeGuTensa B cnyvyae NpMobpeTeHUs UM ToBapa
HeHaanexallero KayecTsa

1. 3a HapyLeHne CPOKOB, NPeayCMOTPEHHbIX MYHKTOM 1 1 YacTblo NepBoOW NyHKTa 2 cTaTtbu 22, NyHKTOM 1 1
YacTblo NEePBOM NyHKTa 2 cTaTby 23, YacTbio NEPBOM NyHKTa 5 cTaTbu 24, ctatben 25 HacTodAwero 3akoHa, a Takke
3a HeBbINOMHEHME (3a4epXKy BbiNONHeHUs) TpeboBaHus noTpebutenda O npegocTaBneHuM emy Ha nepuoj
peMoHTa (3aMeHbl) aHanorMyHoro ToBapa npoaaBsel, (M3roToBWTESb, MOCTaBLUMK, NPeAcTaBUTENb, PEMOHTHas
opraHusauusl), OONYCTMBLUMA TakMe HapylleHusl, ynnadvBaeT noTpebuTenio 3a Kaxdbli OeHb MPOCPOYKU
HeyCTOWKy B pa3mepe O4HOro NpoLeHTa LeHbl ToBapa.

(B pea. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

LleHa ToBapa onpepensieTca ucxoas U3 LeHbl TOBapa TOM Xe modenu (Mapku, Tuna, apTukyna u gp.),
CyLecTByOLWEN Yy NpoAaBLa Ha MOMEHT BbinnaTbl NPOAaBLOM (M3roTOBUTENEM, NOCTaBLLMKOM, NPeACTaBUTENEM,
PEMOHTHOW OpraHu3auuen) HeyCTONKM UNN Ha AeHb BblHECEHMS cyaebHoro peweHus, ecnu TpeboBaHne He BbIno
yooBneTBopeHo AobpoBonbHO. Ecnn Ha AeHb peanusauum notpebuTento ToBapa ero LeHa 6bina Bbllle, Yem LeHa
TOoBapa TOW Xe Mogenu (Mapku, Tuna, apTvkyrna v Ap.) Ha MOMEHT BbInsaTbl HEYCTOMKN UM Ha OeHb BbIHECEHUS
cynebHoro pelleHus, pasmep HeYyCTOVKW onpedensieTcs MCXOAsd M3 LUeHbl ToBapa Ha [deHb ero peanvsauuu
notpebutento.

(B pea. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

Mpu oTcyTcTBMM y npogaBua ToBapa TOW e moaenu (mapku, Tuna, apTukyna v Ap.) LueHa ToBapa
onpegensieTca B nopsigke, YCTaHOBMEHHOM MWHUCTEPCTBOM aHTMMOHOMOSLHOIO PEryfMpoBaHUs U TOProBMM
Pecny6nuku benapycob.



(vyacTtb TpeTba n. 1 cTaTbn 26 BBeaeHa 3akoHoM Pecnybnukn benapyck ot 13.06.2018 N 111-3)

2. B cnyyae HeBbINonHeHns TpeboBaHM noTpebuTtens B CPOKW, NPeAYyCMOTPEHHble MYHKTOM 1 1 4acTbio
nepBour NyHKTa 2 cTatby 22, NyHKTOM 1 1 YacTblo NepBOW NyHKTa 2 cTaTtby 23, 4acTbio NEPBON NyHKTa 5 cTatbu 24,
cTtatben 25 Hactosiwero 3akoHa, noTpebuTenb BrnpaBe Mo CBOeMy BblIGOpy npeabsaABUTb UHble TpeboBaHuS,
npegycMmoTpeHHble nyHktamu 1 - 3, 5, 6 1 9 ctatbu 20 HacTosAwero 3akoHa.

(B pea. 3akoHa Pecnybnuku benapycb oT 13.06.2018 N 111-3)

Cratba 27. PacuyeTbl ¢ noTpedutenem B cnyvyae npuobpeTeHUss UM ToBapa HeHaArexallero kayectea

1. Mpwu 3ameHe ToBapa HeHaanexallero kayecTsa Ha ToBap TOW e MoAdenu (Mapku, Tuna, apTukyna v ap.)
nepepacyeT LieHbl ToBapa He NMPOM3BOAUTCS.
(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

2. Mpun 3ameHe ToBapa HeHaAfexallero kadyecTBa Ha aHanoruMyHblll ToBap Apyron mogenu (Mapku, Tuna,
apTvkyna v Ap.) B criydae, eCcnu LeHa ToBapa, noafiexallero 3aaMeHe, Hwxe LeHbl ToBapa, NpefoCTaBneHHOro
B3aMeH, NoTpebuTens AOMKeH OONNaTUTL pasHuLy B LeHe. B crnydae, ecnu ueHa ToBapa, noanexallero 3ameHe,
BblLIE LieHbl TOBapa, NpefoCcTaBlIEHHOrO B3aMeH, NoTpebuTento BbinnaynBaeTcs pasHuua B LeHe. LleHa ToBapa,
noanexallero 3amMmeHe, onpeaensieTcs Ha MOMEHT 3aMeHbl, a ecnu TpeboBaHue NOTpebuTens He yooBNETBOPEHO
npoAaBLUOM (M3roToBWUTENEM, MOCTaBLUMKOM, NpeAcTaBUTENeM), LieHa 3aMeHsieMoro ToBapa W LeHa ToBapa,
NpefoCTaBnsieMoro B3amMeH, OnpeaensoTcs Ha MOMEHT BbIHECEHMS CYOM peLLEeHUs1 O 3aMeHe ToBapa.

(B pea. 3akoHa Pecnybnukm Benapyce ot 13.06.2018 N 111-3)

3. B cnyyae npegbsBneHus notpebutenem TpeboBaHMA O COPA3MEPHOM YMEHBLLUEHUWN MOKYMHOW LeHbI
TOoBapa B pacyeT NpYHUMaeTCs LeHa ToBapa Ha MOMEHT npedbsiBrieHus notpebutenem Takoro TpeboBaHus, a
ecnu OHO [A06pOBOMIbHO He YAOBMETBOPEHO, - Ha MOMEHT BblHECEHWS CyAOM peLUeHMs O COpasMepHOM
YMEHbLUEHWN MOKYNHON LieHbI.

4. Mpun pacTopxeHun goroBopa W (Mnv) Bo3BpaTe YNnayeHHOW 3a ToBap HeHaanexallero kavecrsa
OEHEeXHOW CyMMbl NOTpebutento BO3MeLLaloTCs ynnadyeHHas 3a ToBap AeHeXHasd CyMMa, a Takke pasHuua mexagy
LleHoW ToBapa, YCTaHOBMEHHOW OOroBOPOM, W LIEHOW COOTBETCTBYIOLIEro ToBapa Ha MOMEHT A06pOBOMLHOrO
yaosneTBopeHus TpebosaHna notpebutens, a ecnu TpeboBaHne 4OBPOBONBHO HE YAOBMNETBOPEHO, - HA MOMEHT
BbIHECEHMWSA CyAO0M peLUeHUs.

(B pen. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

PacuyeTbl ¢ noTpebuTtenem npu Bo3BpaTe ynnavyeHHOW 3a ToBap AEHEXHOW CyMMbl OCYLLECTBNATCA B TON
Xe hopmMe, B KOTOPOW NpoussBogunack onnara ToBapa, eCnv MHoe He NPeayCMOTPEHO COrfalleHnemM CTOPOH.
(vacTb BTOpas n. 4 ctatbm 27 BBeaeHa 3akoHom Pecnybnuvkun Benapyck ot 13.06.2018 N 111-3)

5. B cnyyae pactopxxeHust gorosopa notpebutento, KOTOpOMy ToBap Obln NpodaH B KpeauT, BO3BpaLLaeTcs
ynraveHHasi 3a ToBap CymMma B pa3mMepe KpeauTta, NoraleHHoro Ko AHK Bo3BpaTta ToBapa, a Takke BO3MeLLalTCs
nnata 3a NpedocTaBfieHWe KpeauTa U pasHuua Mexay LeHOW ToBapa, YCTaHOBMEHHOW [OrOBOPOM, M LEHOM
COOTBETCTBYHLLErO TOBapa Ha MOMEHT LOOGPOBONBLHOIO yAOBNETBOPeHMs ero TpeboBaHusa, a ecnu TpeboBaHue
00OpPOBOMLHO HE YOOBMNETBOPEHO, - HA MOMEHT BbIHECEHWSI CYAOM PELLEHUS.

6. MNpu ocyLiecTBNEHMN pacyeToB B COOTBETCTBUM C MyHKTaMu 2 - 5 HacTosien cTaTby M OTCYTCTBUM Y
npogaBua Ha MOMEHT AOOPOBONBHOIO YOOBMETBOPEHWs TpeboBaHus noTpebuTenss WM BbIHECEHWS CyOOM
pelleHWs ToBapa TOW >xe moAdenu (Mapku, Tvna, apTvkyna M Ap.) UeHa ToBapa onpefensietcs B MOPSAKe,
ycTaHOBNeHHOM MWHUCTEePCTBOM aHTMMOHOMOSBHOMO perynupoBaHns 1 Toprosnu Pecnybnukn Benapyce.

(n. 6 ctatbn 27 BBegeH 3akoHom Pecnybnukn Benapyck ot 13.06.2018 N 111-3)

CrtaTtbs 28. [paBo noTpebuTensa Ha o6MeH 1 Bo3BpaT TOBapa Hagnexallero Kayecrtsa

1. MoTpebutens BNpaBe B TeYEHWe YeTbIpHAALATU AHEW C MOMEHTa Nepegayn eMy HenpoAoBONbCTBEHHOIO
ToBapa, ecnv Gonee ONWTENbHLBIN CPOK HEe OObBSIBNEH MPOAABLIOM, B MeCTe MPUOGPEeTEHNsT WU MHBbIX MecTax,
00BbsIBNEHHbIX NPOAaBLIOM, BO3BPaTUTb TOBap HaAsexallero kayecTsa unm obMeHsiTb ero Ha aHanorM4YHelil ToBap
Apyrux pasmepa, hopmbl, rabaputa, dacoHa, pacuBeTKM WM KOMMIeKTauun, Npou3Beas B Criyvyae pasHuubl B
LleHe HeobxoaMMbIN NepepacyeT C NPOAABLIOM.

2. TpeboBaHue notpebutena o6 obmeHe NMbO Bo3BpaTe ToBapa NOAMNEXUT YAOBNETBOPEHUD, eCnu ToBap
He Obin B ynoTpebneHuun, coxpaHeHbl ero noTpebutensckme CBOMCTBA 1 UMEITCA AoKasaTenbCcTBa npuobpeTeHus



ero y gaHHoro npogaBsua. B cnyvyae obmeHa nubo BosBpaTta ToBapa noTpebutens ob6sa3aH Bo3BpaTuUTb ToBap B
noTpebuTenbcKor ynakoBke, ecrnv Toap 6bin NpodaH B Takon ynakoBKe.
(B pea. 3akoHa Pecnybnuku benapycb oT 13.06.2018 N 111-3)

3. [lNepeyeHb HeNpPOAOBONBLCTBEHHbLIX TOBAPOB HAaAMexallero kadecTtBa, He nognexawux OObMeHy u
BO3Bparty, yrBepxaaetcd Npasutensctsom Pecnybnukn bBenapycs.

4. Npwn Bo3BpaTe NoTpebuTenem ToBapa Haanexallero kayectsa ero TpeboBaHne 0 BO3BpaTe ynnavyeHHowm
3a ToBap [AEHEXHOW CyMMbl MOASIEXMT YOOBMETBOPEHMIO MPOOABLOM He3ameanutenbHo. B cniyyae, ecnu
yooBrneTBOpuUTL TpeboBaHue NoTpeGuTens HesameanuTenbHO He NpeacTaBnseTcss BO3MOXHbLIM, MakCUMarbHbIN
CPOK ONsi yOOBMeTBOpeHus TpeboBaHUS He MOXET MpeBbillaTb CeEMU OHEW. 3a HapylleHWe ykasaHHbIX CPOKOB
npogaseL, ynnadveaeT NOTpeduTento 3a Kaxabli AeHb NPOCPOYKM HEYCTONKY B pa3Mepe OOHOro NMpoLeHTa LieHb
TOoBapa Ha [ieHb ero peanusauumn notTpeduTento.

Pac4yeTtbl ¢ noTpebutenem npu Bo3epaTe ynradeHHOW 3a TOBap AEHEXHOW CyMMbl OCYLLECTBASOTCS B TOW
e chopme, B KOTOpPON Npon3Boauiack onnara ToBapa, eCfin MHoe He NPeayCMOTPEHO COorfalleHNneM CTOPOH.

Mpw BO3BpaTe NoTpebuTento ynnadyeHHoON 3a ToBap AEHEXHOW CyMMbl MpoAaBeL, He Brnpase TpeboBaTtb OT
notpebutena npeabsABreHNs OOKYMEHTa, YAOCTOBEPSIOLWEro JNIMYHOCTb, 3@ WCKMYEHMEM Chny4vas, ecnv npu
3aKMYeHMn JOroBopa UCMorb30BanNuCh AaHHble JOKYMEHTa, yAOCTOBEPSIOLLEro NMMYHOCTL NoTpebutens.

(n. 4 ctatbun 28 B pen. 3akoHa Pecnybnukn Benapycs ot 13.06.2018 N 111-3)

5. MNuwesble NpoAYyKTbl HaANeXatllero Ka4ecrtea o6meHy M BO3BpaTy HE noanexar.

6. TpeboBaHus HacTosileld cTaTbW He pachnpOCTPaHSTCA Ha Crydau, Korga nNpoAaBLOM SIBMSETCA
dusnyeckoe nuuUo, OCYLLECTBISIOLLEE peanu3aunio TOBApOB B paMKax PEeMEeCreHHOW AesTenbHOCTM WK
peanu3aunio TOBapoB Ha PbIHKE.

(B pen. 3akoHa Pecnybnukm benapyck o1 29.10.2015 N 313-3)

MaBa 4
SALLUNUTA NPAB NOTPEBUTENA NPU BbINOJNTHEHUU PABOT
(OKA3AHUU YCNYTI)

Crtatbs 29. Cpoku BbINONIHEHUsI paboT (okasaHUA ycnyr)

1. VicnonHutenb 0653aH BbINOMHUTL paboTy (oka3aTb ycryry) B CpOK, YCTAHOBMNEHHbIA OOroOBOPOM, €Cnu
MHOE He NPefyCMOTPEHO 3aKOHOAATENbCTBOM.

2. Cpok BbINOnHeHns paboTbl (OKasaHus ycnyru) onpegensdeTtca gaTon (nepuogom), K KOTOpomr AOIMKHO BbiTb
3aKOHY€EHO BbINOJIHEHME paboThl (OKasaHwe ycnyru), u (unu) gaTton (Nepmogom), C KOTOPOW UCMOSNTHUTENb OOIDKEH
NPUCTYMUTb K BbINOMHEHWI0 paboTbl (oka3aHuto ycnyru). o cornaweHuto CTOpOH B JOroBope MoryT ObiTb
npegycMOoTpeHbl Takke CPOKU Hayana u 3aBepLUeHns OTAENbHbIX 3TarnoB BbINOMHEHUs paboThl (OKa3aHus ycnyru).

Crtartbs 30. MocneacTBMA HapyLIeHUsA UCMOJSTHUTENEM CPOKOB BbINONIHEHUA paboT (oKa3aHus ycnyr)

1. Ecnu uUCMONHUTENb HapyLWMWl CPOKU BbIMNOSNIHEHWS paboTbl (OKasaHus YCnyru), OTAESNbHbIX 3TanoB
BbIMOSIHEHNS PaboTbl (OKa3aHUsi yCnyru), a Takke WHble CPOKWU, NPEAYCMOTPEHHblE LOrOBOPOM, UMM BO Bpemsi
BbINONMHEHN paboTbl (OKa3aHUs ycrnyru) crano OYeBWUAHbLIM, YTO OHa He ByaeT BbIMOMHEHA B CPOK, NOTpebutens
BMpaBe No CBOeMy BbIGOpY:

1.1. Ha3HAYNTb UCMONHUTESIIO HOBbLIN CPOK;

1.2. Nopy4nTb BbINOMNHEHWE paboTbl (OKa3aHWe ycnyru) TpeTbUM NnLam 3a Pa3yMHYHO LIEHY MU BbINOMHNUTD
ee CBOUMM cunamu u notpeboBaTb OT UCNOMHUTENS BO3MELLEHMS] MOHECEHHbIX PacX00B;

1.3. notpeboBaTb COpa3MepHOro yMeHbLUEHWUS YCTAHOBIEHHOW LieHbl 3a BbINOSIHEHUE paboThl (OkasaHue
ycnyri);

1.4. pacToprHyTb AOrOBOP O BbIMNOMIHEHUM PabOTbI (OKa3aHWUM YyCIyri).

2. MoTpebuTenb Takke Bnpase NOTpeboBaTb MOMHOrO BO3MELLEHMS YOLITKOB, MPUYMHEHHBLIX EMY B CBSI3U C
HapyLLEHMEM CPOKOB BbINOSIHEHWSI paboThl (OKa3aHus ycnyru).



3. HasHayeHHble NoTpeGuTenem HOBble CPOKM BbINOMHEHUS paboTbl (OKasaHUs ycryru) ykasbiBaloTca B
[IOrOBOPE O BbIMOJIHEHUN PaGOThl (OKa3aHWUM YCryrn).

B cnyyae npocpouyku HOBLIX CPOKOB NoTpebuTenb BnpasBe NpeabsBUTb UCMOMHWUTENO UHble TpeboBaHus,
npeaycMOTpeHHbIE MYHKTOM 1 HaCTosLWeN cTaTb.

4. [leHexHass cymMma, BO3BpallaemMasi noTpebutento npu pacTopXeHum JOoroBopa O BbINOMAHEHMM pPaboThbl
(okazaHum ycnyru), a Takke LeHa BbIMONTHEHHON paboThl (OKa3aHHOW ycnyru), yuutelBaeMas npy yaoBrneTBOPEHNM
TpeboBaHMa NOTpPedbUTENA O €e Ccopa3MepHOM YMEHbLUEHUWN, OMNPEdEensioTCd Ha MOMEHT npeabsBeHus
notpebutenem TpeboBaHusA, a ecnn OHO AO06GPOBOMBHO HE YOOBNETBOPEHO, - HAa MOMEHT BbIHECEHUS CYAOM
COOTBETCTBYIOLLIErO peLleHus.

PacueTbl ¢ notpebutenem npuv pacTOpXeHUW [JOoroBopa O BbIMNONHEHMM paboTbl (OKa3aHuM ycryru)
OCYLLECTBMAIOTCA B TOW e dopme, B KOTOpPOW npou3Bogumnack onnara paboTtbl (ycnyru), ecnu uHoe He
npeaycMOTPEHO cornalleHnemM CTOPOH.

Mpun pacTopXeHnn [oroBopa O BbINOfHEHMM paboTbl (OkasaHWM ycnyru) M BO3Bpate noTpebuTtento
ynrayYeHHOW AEHEXHOW CyMMbl UCMONHUTENb He BrpaBe TpebosaTb OT noTpebutens npegbsBneHus OOKYMEHTa,
YAOCTOBEPSIOLWEro JIMYHOCTb, 3a WCKMYEHVMEM Cryyas, ecnv Mpu 3akriveHun [OoroBopa MCnofb30Barnuchb
AaHHble JOKYMEHTa, yOOCTOBEPSIOLEro IMYHOCTL NoTpebutens.

(n. 4 cratbum 30 B pea. 3akoHa Pecnybnuvkn Benapycs ot 13.06.2018 N 111-3)

5. lMpu pacTtopxxeHnn [oroBopa O BbINOSIHEHMU paboTbl (OKAa3aHWMM YCMyrM) WUCMNOSHWUTENb He BMnpase
noTpeboBaTb BO3MELLEHMS CBOMX 3aTpaT, MPON3BEAEHHbIX B MpoLEecce BbINONMHEHUA paboTbl (OKa3aHusa ycnyrm), a
Takke nnatbl 32 y)XXe BbINOMIHEHHYIO paboTy (OKa3aHHYK YCnyry), 3a UCKMYEeHneM crnydaes, Korga notpeburens
MPUHSAN BbINONHEHHYIO paboTy (OKa3aHHyo ycnyry).

6. B cnyyae HapylleHWs YyCTaHOBIEHHbIX CPOKOB BbINOMHEHMS paboTbl (OKasaHusa yCnyrn) Ui HasHaudeHHbIX
noTpebutenem Ha OCHOBaHWUU MyHKTa 1 HACcTOSALLEN CTaTbM HOBbIX CPOKOB UCMONHUTENb ynnavymBaeT notpebuTento
3a Kaxabli AeHb (Yac, ecrnm Cpok onpegerneH B yacax) NPOCPOYKN HEYCTOMKY B pa3Mepe OOHOro npoueHTa LieHbl
BbIMOSIHEHNA paboTbl (OKkasaHusa ycryrn), a ecnu LeHa BbIMONHeHUs paboTbl (OKa3aHWs ycryru) OOroBopoM O
BbIMOSIHEHNM paboT (OKa3aHuW YCnyr) He onpegerneHa, - B pasMepe OAHOro npoueHTa obllelr ueHbl 3akasa.
[doroBopom O BbINOMHEHUM paboT (okasaHum ycnyr) mexgy nortpebutenem u ucnonHUTenem MoxeT ObiTb
yCcTaHoBMneH 6onee BbICOKUI pa3mep HEeYCTOWMKM.

HeycTonka 3a HapyLLeHne CPOKOB Havana BbINonHeHns paboTbl (OKasaHWs ycnyru), ee atana B3bICKMBaeTCA
3a Kaxabli OeHb (4Yac, ecnu CpoK onpederieH B 4acax) MPOCPOYKM BMAOTb A0 Havana BbINOMHEHUS paboThbl
(okasaHusa ycnyrn) unu npegbssreHns notpedbutenem TpebGoBaHWNM, NPedyCMOTPEHHbIX NMYHKTOM 1 HacTosLwewn
cTaTbm.

HeycToika 3a HapylleHMe CpOKOB OKOHYaHMSA BbIMONHEHWs paboTbl (OKka3aHus ycnyru), ee 3Tana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecrnu CpoK ornpedeneH B 4acax) NPOCPOYKM BMMOTb A0 OKOHYaHWSA
BbINOMHEHNs paboTbl (Oka3aHusA ycnyrv) unu npeabsBreHus notpebutenem TpeboBaHUW, NpPegyCMOTPEHHbIX
nyHKTOM 1 HacTosLen cTaTbm.

Pasmep HeycTolku onpegensieTcs UCXOAs M3 LeHbl BbINOMHEHUS paboTbl (OKa3aHus ycnyru), a ecnu
yKasaHHas LieHa He onpefeneHa, - ucxoas M3 obLieit LeHbl 3akasa, CyLlecTBOBaBLUE HA MOMEHT JO6POBONBHOIO
yOoBIETBOPEHNA UCMNONIHUTENEM TaKoro Tpe6OBaHI/I9| nWn Ha pfeHb BblHEeCeHUsd cy,qe6Horo pewleHunda, ecnum
TpeboBaHue notpebutensa 4o6poBONbLHO He ObINO YAOBNETBOPEHO.

7. TpeboBanuss noTpebuTens, npegycCMOTPEHHble MyHKTOM 1 HacToswen cTatbW, He nognexart
YOOBMNETBOPEHMIO, €CIN UCMIONHUTENb OOKaXeT, YTO HapylleHWe CPOKOB BbIMOMHEHWs paboTbl (OkasaHus ycnyru)
MPOM30LLIIO NO BMHE NOTpebuTens unv BcneacTesne AeNCTBUIA TPETbMX N, NGO HENPeoa4oNMMON CUMbI.

Crtatbs 31. NpaBa noTpebuTens npum ob6HapyXeHUM HeAOCTaTKOB BbINONIHEHHOM pPaboTbl (OKa3aHHOWM
ycnyru)

1. Mpn oBGHapyxeHUN OTCTYNNEHUA OT YCMOBUIM AOroBoOpa, YXYALUMBLUMX pe3yrnbrat paboTbl (ycnyry), wunm
WHbIX HEeOOCTaTKOB BbIMOMHEHHON paboTbl (OKa3aHHOM YycryrM) noTtpedutens BnpaBe MO CBOEMYy BbIOOpPY
notpeboBatsb:

1.1. 6€3BO3ME3HOr0 YCTPaAHEHMSI HE4OCTATKOB BbINMOJSTHEHHOW paboTbl (OKa3aHHOWM YCnyrn);



1.2. copasmepHOro yMeHbLUEHUs YCTaHOBMNEHHOW LieHbl BbINONIHEHHOW paboTbl (OKa3aHHOW ycnyru);

1.3. 6e3B03Me34HOr0 M3roTOBNEHUS APYroM BeluM U3 OAHOPOAHOrO MaTepuana Takoro e Kayectsa wnu
MOBTOPHOrO BbINONHEHUS paboTbl (Oka3aHMsA yCnyru), ecrnm 370 BO3MOXHO. [lpu aTtom notpebutens 06sa3aH
BO3BpaTUTb paHee nepeaaHHylo emMy UCMOMHUTENEM BelLLb;

1.4. BO3MeLLEeHVs MOHECEHHbIX MM pacxOf4oB MO YCTPaAHEHWIO HEOOCTATKOB BbIMNOMHEHHOMW paboThbl
(okasaHHOW ycryru) CBOMMU cuUraMm Unm TpeTbMMn nNuuamm.

2. YpoeneTBopeHue TpeboBaHWi noTpebutens o ©6e3BO3ME3OAHOM YCTPaHEHMM HepLocTaTkoB, 006
N3roTOBMEHNM [OPYroh BELM MNM O MOBTOPHOM BbINOMHEHWM paboTbl (Oka3aHuUM ycryrM) He ocBoboxaaeT
NCMOMHUTENs1 OT OTBETCTBEHHOCTU B (DOPME HEYCTOMKM 3a HapyLUEHMEe CpoKka OKOHYaHMS BbINOJNIHEHMST paboThbl
(okasaHus ycnyru).

3. MoTpebutenb BNpaBe pacTOpPrHyTb AOrOBOP O BbINOMHEHMU paboTbl (OkasaHwuw ycryrn) u notpebosatb
BO3BpaTa yniayvyeHHON 3a BbIMNONHEHHYIO paboTy (OKa3aHHYK YCNyry) AEHEXHOW CyMMbl, €Cn B YCTaHOBMEHHbIE
nyHKTOM 1 cTatbn 32 HacTodAwero 3akoHa unu OroBOPOM CPOKM HELOCTaTKN BbINOMHEHHOW paboTbl (OKa3aHHOM
yCnyrn) He ycTpaHeHbl ncnonHutenem. MNMotpeburtens Takke BNpaBe pacTOPrHyTb AOrOBOP O BbINOMHEHMU paboThl
(okasaHum ycniyrn) n notpebosatb BO3BpaTa ynnayeHHOW 3a BbINOMHEHHYIO paboTy (OKa3aHHYI0 YCNnyry) AEHEXHON
CyMMbl, €Cnu MM OOHapyXeHbl CyLIeCTBEHHble HeOOCTaTKU BbIMONHEHHOW paboTbl (OKka3aHHOW YCMyrn) wumnm
OTCTYNNeHWs OT YCNOBUA AOroBopa, yxyalmsLume pesynbtat paboTsl (ycnyry).

PacueTbl ¢ noTpeGutenem npu pacTOPXXeHUM [OoroBopa O BbIMOMHEHWM paboTbl (OKa3aHWM  YCyrn)
OCYLLECTBIAOTCA B TOW Xe (hopMe, B KOTOPOM MpOM3BOAMNachb onnata paboTbl (YCryru), ecnM MHoe He
NpeaycMOTPEHO CornalleHWeM CTOPOH.

Mpu pacTopeHun [oroBopa O BbINOMHEHUN paboTbl (OkasaHuW ycnyrn) u Bo3BpaTe noTpebutentio
ynnayeHHON AEHEXHON CyMMbl UCNOMHUTENb He BrnpaBe TpeboBaTb OT NOTpebutens npeabsBreHns OOKYMEHTa,
YOOCTOBEPSIOLLEro NNMYHOCTb, 3@ MCKIYEHWEM Cryyasi, ecnv npu 3akmiyeHun [Oorosopa MCMosb3oBanunchb
AaHHble JOKYMeHTa, y4OCTOBEPSIOLLEro IMYHOCTL NoTpebuTens.

(n. 3 cratbu 31 B peq. 3akoHa Pecny6nvkn Benapyck ot 13.06.2018 N 111-3)

4. MNoTtpebuTene Takke BNpase NoTpeboBaTb MNOMHOMO BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX EMY B CBA3MN C
HegocTaTkaMu BbIMOSIHEHHOM paboTbl (Oka3aHHOW ycnyrn) M (UnNu) pacTopXeHuem [AOoroBopa O BbIMNOSHEHUU
paboTbl (Oka3aHuUM ycrnyru) u BO3BPaTOM YMMa4YeHHOW 3a BbIMOMIHEHHYIO paboTy (OKasaHHyk YCnyry) AeHEeXHOM
CYMMbI, 1 YNNatbl HEYCTOWKM, ECNN OTCTYNIEHNA OT YCIOBWIA AOroBOpa, yXyawWwnBLLME pe3ynbTaT paboTsl (ycnyry),
WK VHble HegoCTaTKU BbINOMHEHHOW paboTbl (OKasaHHOW YCnyru) B YCTAHOBIEHHbIN JOFOBOPOM CPOK He Obinu
yCTpaHeHbl NMMbo ABMNAIOTCS CYLLECTBEHHBIMMU.

5. deHexHas cymma, BO3BpaljaemMas notpebuTento npu pacTopXeHuW LoroBopa O BbINOMHeHUU paboTbl
(okasaHum ycnyrun), a Takke LeHa BbIMONHEHHON paboThl (OKa3aHHOW ycnyru), yuuTtblBaeMas npv yaoBrneTBOpPEHUM
TpeboBaHua nOTpebuTend O ee COpasMepHOM YMEHbLUEHUW, OMNPedenstoTCd Ha MOMEHT npeabsBreHus
notpebutenem TpeboBaHudA, a ecrnv OHO AOGPOBONLHO HEe YAOBETBOPEHO, - HA MOMEHT BblHECEHWUS CYAOM
COOTBETCTBYHOLLErO peLleHus.

6. TpeboBaHus, CBA3aHHblE C HeAOCTaTKaMu BLINOMHEHHOW paboTbl (OKa3aHHOW Ycnyru), MoryT ObiTb
npeabsBneHbl NpU NPUHATUN BbIMONIHEHHON pPaboTbl (OKa3aHHOM ycryrv) unu B XoA4e BbINONIHEHUS paboThbl
(okazaHus ycnyrn) nmbo, ecnv HEBO3MOXHO OOHapYXWTb HeOgOoCTaTKu NPW MNPUHATUM BbINOMHEHHON paboThl
(okazaHHOM ycnyrn), B TE€YEHMEe CpPOKOB, YCTAHOBIIEHHbIX HACTOALWMM MYHKTOM, a Tawke nyHktamm 7 - 10
HaCTosILWEN CTaTbu.

Mpy npeabsiBnieHMn noTpebutenem TpeboBaHWiA, CBS3AHHLIX C HEQOCTaTKaMM BbIMOSHEHHOW paboThl
(okasaHHOW ycnyru), UCMOMHUTENb [OIMKEH MPOBECTU MPOBEPKY KayecTBa pesynbTata BbIMOMHEHHOW paGoThl
(okasaHHOW ycnyru, ecniv 3T0 BO3MOXHO MO XapakTepy ycnyru).

MpY BO3HWMKHOBEHWUM criopa Mexay noTpebutenemM 1 UCNosHUTeNeM Mo NnoBoay HeAOCTaTKOB BbIMOSIHEHHOM
paboTbl (OKasaHHOW yCcnyrv) WNM WX MNPUYUH  UCTIONHWUTENb [OIMKEH TMPOBECTU 3KCMepTu3y pesynbTaTa
BbINOMHEHHOW paboTbl (Oka3aHHOWM YCINyrv, ecrv 3TO BO3MOXHO MO XapakTepy YCIyrv) 3a CBOW cYeT B nopsiake,
ycTaHoBneHHom [lpaButenscteoM Pecnybnuku Benapycb. O MecTe W BpeMeHM NpoBedeHUs 3KCNepTUusbl
notpebutenb AormkeH ObiTb M3BELEH B NMUCbMEHHON dhopMe. MoTpebutens BnpaBe yyacTBOBaTb B MpOBEpKe
KayecTBa M MPOBeAEeHUN IKCNepTU3bl pesynbTaTa BbINOMHEHHON paboThbl (OKa3aHHOW YCryrn) fMYHO UMK Yepes
CBOEro npeacTaBuTeNs, a Takke NpU BO3HWKHOBEHWUM criopa Mexay NnoTpebuTenem u UCronHUTeneM no noeoay



HeQoCTaTKOB BbIMOMHEHHOW paboTbl (OKasaHHOW YCnyrn) unM UxX NPUYMH MPOBECTM SKCMEepTu3y pesynbraTa
BbINOSIHEHHOW paboTbl (OKa3aHHOW yCnyru) 3a CBOW cYeT.
(B pea. 3akoHa Pecny6nukm benapycbk oT 13.06.2018 N 111-3)

[MoTpebuTtens BnpaBe OCMOPUTL 3akMoYeHUe IKCrnepTusbl pesyrnbTaTa BbINONHEHHOW paboTbl (OkasaHHOW
ycnyru) B cygebHoM nopsake.

Ecnu B pesynbTate aKcnepTusbl pesynbTaTa BbIMOMHEHHON paboThbl (Oka3aHHOW ycryru), NpoBeAeHHOW 3a
CYET VCMOJSTHNUTENS, YCTAHOBIIEHO OTCYTCTBME HAPYLUEHUA CO CTOPOHbI UCMONTHUTENS MU NPUYUHHON CBS3N MeXay
OENCTBUSIMU UCNONHUTENS U OBHapy)XeHHbIMU HegocTaTkaMu, noTpedbuTens 06s13aH BO3MECTUTb MCMONHUTENHO
pacxodbl Ha NPoBeAEeHMEe IKCMEPTU3bl, @ TaKKe CBA3aHHble C ee NPOBeAEeHMEM pacxofbl Ha TPaHCMOPTUMPOBKY
pe3ynbTata BbIMONMHEHHON paboTel. Ecnn B pesynbTaTe 9KCNepTusbl pesyrnbTarta BbINOMHEHHOW paboTbl
(oka3aHHoOW ycnyru), NpoBEAEHHOW 3a cyeT NoTpebuTensi, ycTaHOBMEHbl HAPYLUEHUS CO CTOPOHbI UCMOMHUTENS
WNU  HanmuunMe TMPUYMHHOM CBSI3W MeXay [OENCTBUMSMU UCMONHUTENS U  OOHapYXEHHbIMWM HeZocTaTKaMmu,
ncnonHutens o6s3aH BO3MECTUTb NOTPebUTENo pacxodbl Ha NpoBeAEHNE IKCNEPTU3bl, a Takke CBs3aHHbIe C ee
NpoOBEAEHNEM Pacxodbl Ha TPAHCMOPTUPOBKY pe3yrnbTaTa BbINOIHEHHOW paboThbI.
(yacTb nsTasa n. 6 craten 31 B peq. 3akoHa Pecnybnvkmn benapyck ot 13.06.2018 N 111-3)

MoTpebutens BnpaBe npeabsBUTb TpeboBaHWS, CBA3aHHble C HedocTaTkamy BbIMOMHEHHONW paboThbl
(okazaHHOW ycnyru), ecnm OHW OBHapyXeHbl B TEYEHWE rapaHTUMHOIO CpOKa, a €CfiM OH He YCTaHOBMEH, - B
npegenax AByx net CO AHSA MPUHATMSA BbIMNONHEHHOW paboTbl (OKa3aHHOW ycnyru) unu Tpex fneT B OTHOLUEHUU
HeJoCTaTKOB B HEABWXUMOM MMYLLECTBE.

7. TpeboBaHne o 6e3BO3ME3QHOM YCTPaHEHWM HeOOCTaTKOB BbIMONIHEHHOW paboTbl (OKasaHHOW ycnyru),
KOTOpble MOryT MPeACTaBnATb ONACHOCTb A XWU3HW, 340POBbS, HACNEACTBEHHOCTH, uMyLLecTBa notpeburtens n
OoKpyxarLleln cpefpbl, MoXxeT OblTb NpeabsBNeHO NoTpebutenem unu ero NpaBoONpPeeMHUKOM B TeYeHMe OEeCHATU
netT € MOMeEHTa MpuHATMA pesynbTata paboTbl (ycnyrn), ecrnm B YCTAHOBNEHHOM 3aKOHOAATENbCTBOM,
TeEXHUYEeCKNMun pernamMmeHTamu TamoXXeHHoro COHKo3a, TeXHN4YeCKnMu pernameHTamu EBpa3I/II7ICKOFO
3KOHOMMYECKOrO Colo3a MOopsidke He npeaycMoTpeHbl Oonee AnuTenbHble CPOKM (CPOkM  cnyxObl). Takoe
Tpe6OBaHI/Ie MOXeT ObITb npeabvAaBl1ieHO He3aBUCMMO OT TOro, Korga 06Hapy)KeHbI 3TN HeJoCTaTKn, B TOM HUcne n
npu oBbHapy>XeHUN UX NO NCTEYEHUN FrapaHTUNHOIO CPOKa.

(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

8. Vcnonnutenb oTBevaeT 3a HeOCTaTKN BbINOMHEHHON paboTbl (OKa3aHHOW yCryru), Ha pe3ynbTaT KOTOpOW
He YCTaHOBMEH rapaHTUMHbIA CPOK, ecnu noTpebuTenb OOKaXeT, YTO OHM BO3HWKNM OO0 €€ MPUHATAS UNn no
npuYMHaM, BO3HMKLLIMM OO 3TOTO MOMEHTA.

B oTHOLIEHUN BbINONHEHHOW paboThbl (OKa3aHHOM yCryrn), Ha pesynbTaT KOTOPOW YCTaHOBMEH rapaHTUNHBIN
CPOK, UCMONHWTENb OTBEYaeT 3a ee HeJOoCTaTKU, eCln He AOKaXeT, YTO OHW BO3HWKNW Mocne MpuHATMS paboTbl
(ycnyrn) notpebuTenem BCneaCTBME HapYLUEHWS WM MPaBWi MCMOMb30BaHWA pesynbTata pabotbl (ycnyru),
XpaHeHwus1, TPaHCNOPTUPOBKN pe3ynbTaTa paboTbl Unu AENCTBUIN TPETbUX N1L, NMNOO HeNpPeoaoNTMMON CUlbI.

9. B cnyyae, korga YCTaHOBMEHHbI [OOrOBOPOM TapaHTUMHBLIA CPOK Ha pes3ynbTaT paboTbl (ycnyry)
cocTaBnseT MeHee ABYX NneT (4nA HeABWKMMOro MMyLLecTBa - MeHee Tpex NeT) U HedoCTaTKM BbIMNOSTHEHHON
paboTbl (OkaszaHHOW ycnyrn) obHapyXeHbl NOTpeduTenem No NCTEYEHUN rapaHTMIHOIO CPOKa, HO B Npeaenax AByX
net (Ans HeOBWXKMMOrO uMMywecTBa - Tpex neT), notpebutens BnpaBe npeabsaBuTb TpeboBaHwus,
npegycMoOTpeHHble MyHKTOM 1 HacTodAwen cTaTby, eCnu AOKaXeT, YTO HeJoCTaTKU BO3HWKIM A0 MPUHATUS UM
pesynbTarta paboTbl (YCryru) unv no NnpuyMHam, BO3HUKLIMM A0 3TOr0 MOMEHTa.

10. B cnyyae OOHapyXeHWs CYLEeCTBEHHbIX HEOOCTATKOB BbIMOMHEHHOW paboTbl (OKa3aHHOM Yycnyru)
notpebuTtens BnpaBe NpeabsBUTb UCMOMHUTENIO OOHO U3 TpeboBaHWi, NPeayCMOTPEHHbIX MYHKTOM 1 HacTosLwwen
cTaTbl, ecnu [OKaXeT, YTO HeAOCTaTKM BO3HUKNM A0 MNPUHATUS UM pesynbTata paboTbl (ycnyrv) wmnm no
npuMYMHaMm, BO3HWKLWIMM OO 3TOr0 MOMEHTa. OTO TpeboBaHMe MOXeT ObiTb MpeabsBrEHO, eCcrnv yKkas3aHHble
HegoCTaTKM OBGHapyXXeHbl MO UCTEYEHUN OBYX NeT (ANs HEeOBWKUMOrO MMYLLECTBA - TPeX feT) CO OHS MPUHATUS
pesynbTata paboTkl (ycnyru), Ho B Npeaenax yCTaHOBMEHHOMO Ha pe3ynbTaT paboThl (ycnyry) cpoka criykbbl unm
B TeYeHne 4eCATU NET CO AHSA NPUHATUS pesyrnbTaTa paboTel NOTpebutenem, ecnu cpok Crnyx0Obl He YCTaHOBIEH.

11. MapaHTUMHBLIN CpoOK pe3ynbTaTa paboTbl (YCrnyrn) MCYUCNSETCS C MOMEHTa nepefayvu pesyrnbrarta
paboTbl NOTpebuTento (OKOHYaHNs1 OKa3aHus YCnyru).

12. Cpok cnyx0bl pesyrnbrata paboTbl MCHUCNSAETCH CO AHSI OKOHYAHUS BbINOSIHEHNST paboThl.



Ctatbsl 32. CpOKM yCTpPaHEHUA HEAO0CTAaTKOB BbINONTHEHHOW paboTbl (OKa3aHHOW yCnyru)

1. HepoctaTtkvn BbINONHEHHOW paboTbl (OKa3aHHOW YCMyru) OOMKHbl ObiTb YCTPAHEHbl WUCMONHWUTENEM B
TevyeHune YeTblpHagLuaT aHen, ecnv bonee ANUTENbHBLIN CPOK HE OrOBOPEH COrnalleHNEM CTOPOH.

2. 3a HapyweHne npeaycMOTPEHHbIX MYHKTOM 1 HacTosLen cTaTbW CPOKOB YCTPaHEHUs HegoCTaTKoB
BbINOMHEHHON paboTbl (OKa3aHHOM YCMyrM) UCMOMHUTENb ynnaynBaeT NoTpebuTento 3a kaxabli AeHb (Yac, ecnu
CpPOK onpegenieH B 4acax) MPOCPOYKM HEYCTOMKYy B pa3mepe OOHOro MpoLeHTa LeHbl BbINOMHEHUs paboTbl
(okazaHus ycnyru), a ecnu uUeHa BbINOMNHEHUS paboTbl (Oka3aHUsA ycrnyru) AOrOBOPOM O BbIMOMHEHUM paboT
(okazaHum ycriyr) He onpefeneHa, - B pasaMmepe 04HOro npoueHTa obLler LeHbl 3akasa. [JoroBopoM O BbINOMHEHUN
paboT (oKasaHuW ycnyr) Mexay notTpeduTenem n NCnofHUTENEM MOXET ObiTb yCTaHOBMNEH Boree BbICOKMI pasMep
HEeYCTOMNKMN.

3. B cnyyae HapylleHusi ykas3aHHbIX CPOKOB MNOTpebuTenb BrnpaBe MNpPeabsBUTE WCMONHUTENKD WHble
TpeboBaHuWs, NPeAYCMOTPEHHbIE NYHKTOM 1 1 YacTblo NepBoW NyHkTa 3 ctaTbk 31 HacToswero 3akoHa.
(B pen. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

Cratba 33. Cpokn yooBneTBOpeHUs oTaesNbHbIX TpeOoBaHUM NOTpeduTens Npu BbINONIHEHUX paboT
(okazaHum ycnyr)

1. TpeboBaHua noTpebutens o copasmMepHOM YMEHbLUEHWM LieHbl 3@ BbIMONIHEHHY paboTy (OkasaHHYo
yCryry), O BO3MELLEHUM PACXOAOB MO YCTPAHEHUK HEAOCTATKOB BbIMOMHEHHOW paboTbl (OKasaHHOW YCnyru)
CBOVMW CUNaMW UNu TpeTbMMM fMuamMu fMbo No BbINOMHEHUIO paboThbl (Oka3aHuIo ycryru) CBOMMU CUNaMu Unu
TPETbUMWN NULAMW B CBS3U C HapyLUeHWEM MCNOMHWUTENEM CPOKOB, NMPeAyCMOTPEHHbIX AOrOBOPOM, a Takke O
pacTopXXeHUM OOroBopa O BbIMNOMHEHWM paboTbl (OKkasaHuW yCryrn) U BO3BpaTe YNNayeHHOW 3a BbIMOMHEHHYI0
paboTy (OKa3aHHyl YCryry) AEHEXHOW CyMMbl noanexaTt YAOBMEeTBOPEHWI0 B TeYeHWe CeMu AHeW CO AHS
npeabsABneHns COOTBETCTBYLero TpeboBaHus, a npu HeobxoAMMOCTM NPOBEAEHMS 3KCNepTUsbl - YeTblipHaguaTu
JHen.

(B peq. 3akoHa Pecny6nukn benapyck oT 13.06.2018 N 111-3)

2. TpeboBaHus notpebutens o 6€3B803Me3QHOM M3rOTOBIIEHUW APYroW Belin M3 OQHOPOAHOro MaTepuana
TaKoro e kayectBa WUNM O NOBTOPHOM BbINOMHEHUN PaboThbl (OKasaHWW ycnyru) nognexaT yOOBreTBOPEHMIO B
CPOK, YCTaAHOBIEHHbIN AN CPOYHOrO BbIMOMHEHMS paboThbl (OKasaHWs ycnyru), a B cryvae, ecrnu 3TOT CPOK He
YCT@HOBMEH, - B CPOK, NPeAyCMOTPEHHbIA JOrOBOPOM O BbINOMHEHUN paboTbl (Oka3aHUM ycnyru), KOTOpbIA Obin
MCMOSIHEH HeHaanexalummMm obpasom.

3. TpeboBaHua notpebutens o BO3MeLleHUN YObITKOB, MPUYMHEHHBIX MY B CBSA3U C HapyLUeHMEM CPOKOB
BbINOMHEHNs paboTbl (OKasaHus ycnyru), HegoctaTkamu BbINOMIHEHHOW paboTbl (OkaszaHHOW ycryruv) u (unwm)
pacTop>KeHWeM OroBopa O BbINOMHEHUM paboThbl (OKasaHWM ycryrn) 1 BO3BpaTOM YNiavyeHHON 3a BbINOSIHEHHYHO
paboTy (OKkasaHHyl0 YCryry) OEHEXHOW CyMMbl, 3a WCKMYeHvem TpeboBaHuM O BO3MELLeHWM pacxonos,
NpegycMOTPEHHbIX NYHKTOM 1 HacTosiwewn cTaTbW, nognexart yOOBMeTBOPEHWIO B TeYeHne ceMn OHen CO OHSA
NoATBepXAeHUs noTpebutenem pasmepa yobITKOB.

4. 3a HapylweHne CpOKOB, MPenyCMOTPEHHbIX MNyHKTamu 1 - 3 HacTosWeWn cTaTbW, YOOBNETBOPEHUSA
oTaenbHbIX TpeboBaHWI NOTPEBUTENA UCNONHUTENb YNravYMBaeT NOTPEOUTENIO 3a KaXAbIA AeHb (4ac, ecrny Cpok
onpegerneH B yacax) MPOCPOYKM HEYCTOWKY B pasMepe OOHOro MpoLeHTa LeHbl BhINMOMIHEHNsST paboThl (oKkas3aHus
YCIyrn), @ eCnu LieHa BbINOSIHEHUS paboTbl (OKa3aHUA yCnyru) 4OroBOpOM O BbIMOMHEHMU paboT (oKasaHMK yCryr)
He onpegeneHa, - B pa3amMepe O4HOro npoLeHTa obuen LeHbl 3aka3a. [1oroBopom O BbINOSIHEHMM paboT (oka3aHum
YCIyr) Mexay notTpebutenem n UCNosiHUTeNemM MOXET OblTb YCTAHOBIEH O0ree BbICOKUIA pasMep HEYCTOMKM.

5. B cnyyae HapylleHusi CPOKOB, MPEeAYyCMOTPEHHbIX MyHKkTamu 1 - 3 HacTosilen ctaTbu, notpebutens
BNpaBe NpeabsBUTb UCMOMNHUTENIO MHble TpeboBaHWs, NpegycMoTpeHHble NyHKTOM 1 ctatby 30 M NyHKTOM 1 1
YyacTblo NepBown NyHkTa 3 cTatbl 31 HacTodALero 3akoHa.

(B pea. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

Crtatbs 34. CMeTa NGO KanbKynsuus Ha BbiNofiHeHWe paboTbl (Oka3aHue ycrnyru)
1. Ha BbinonHeHne paboTbl (okaszaHue ycrnyru), NpegyCMOTPEHHOW [OrOBOPOM O BbIMOSIHEHUU pPaboThbi

(okasaHum ycnyru), MOrytT ObiTb COCTaBfeHbl TBepAas Wnu npubnuantenibHas cMeTa nMbo  KanbKymnsuus.
CocTtaBneHve Tako cMmeTbl NMBO Kanbkynsuum no TpeboBaHWUIO MOTPEOUTENS UMM UCMONMHUTENS SBRSeTCS



obszaTenbHbIM.

2. VicnonnuTtens He Bnpase notpeboBaTtb yBeNnnYeHns TBepaovi CMeThbl, a NoTpebuTens - ee yMeHbLUEeHNs, B
TOM 4Yucre M B cny4vae, Korga B MOMEHT 3aKkniOYeHWs OOroBopa WUCKYanacb BO3MOXHOCTb MpeaycMOTpeTb
MOMHbIV 06BEM noanexallmx BbINONHEHUIO paboT (OKasaHWo YCnyr) v HeobxoAMMbIX ANA 9TOro pacxogoBs, eCrm
NHOE He YCTaHOBMNEHO HacToSALWEeN CTaTbel, a Takke 3aKkoHaM1 U HOPMAaTMBHBLIMU NPaBoBbIMK akTamu lNpe3naeHTa
Pecny6nuku benapyco.
(B pea. 3akoHa Pecny6nuku benapycb oT 13.06.2018 N 111-3)

3. MNpwu cywecTBEHHOM BO3pacTaHWM CTOMMOCTM MaTtepuanoB n obopyaoBaHWsi, KOTOpble AOIDKHbI ObiTb
npeaocTaBneHbl UCMOMHUTENEM, a TakKe OKa3blBaeMbiX €My TPETbMMU NuuaMu YCnyr, KOTopble Hemnb3sa 6bino
npeaycMoTpeTb NpW  3akNiOYeHMU O0roBopa, WCMOMHUTENb MMeeT MnpaBo noTpeboBaTb yBenuMyeHusi
YCTaHOBMNEHHON TBEPAOW CMETbl, a MNpu OTka3e noTpebutens BbIMNOMHWUTL 3TO TpeboBaHME - pPaCTOPXKEHWUS
Jorosopa B cynebHoM nopsiake.

4. Ecnn BO3HMKNa@ Heo6XooMMOCTb B MPOBEAEHMM OOMOMHUTENbHbIX paboT (Oka3aHuM LONONTHUTENbHbIX
ycnyr) M no 9TON MpuYMHE CyLEeCTBEHHO MpeBbIlaeTcs npubnuanMTensHad cmeTta, MCMonHWTenb obsi3aH
CBOEBPEMEHHO B NMMCbMEHHON dhopMme npeaynpeanTb 06 aTom noTpedbutens. Ecnn notpebuTtens He gan cornacus
Ha npeBbIeHne NPUGIN3NTENBHON CMETHI, OH BrpaBe pacToprHyTb A0roBop. B aTom cnyvae ncnonHuTenb MOXeT
notpeboBaTb OT HEro NnaTy 3a BbIMNOMHEHHYIO YacTb PaboThI.

McnonHutenb, CBOEBpPEMEHHO He npeaynpeauBluni notpebutena o0 HeoOXOOUMOCTM NPEBLILEHMS
NpMBNN3NTENBHON CMETbI, 0653aH BbINOSHUTL JOMOBOP, COXPaHsis NpaBo Ha onnaTty paboTbl (ycnyrn) B npegenax
NpMGNN3NTENBHON CMETBI.

Cratbsa 35. BbinonHeHue paboThbl (OKa3aHue ycrnyru) u3 marepuarsna ucnosiHuTens

1. cnonHutens o0653aH BbINONHUTL paboTy (okas3aTb ycnyry), onpeAerieHHyl0 OrOBOPOM O BbIMOSIHEHMU
paboTbl (Oka3aHMK ycrnyru), M3 CBOEro Marepmana n CBoMMM cpeacTBamMu, eCnv MHOe He YCTaHOBIEHO JOroOBOPOM.

WcnonHuTtenb, npegocTaBUBLUMIA MaTepuan Ansi BbiNOMHEHUs paboThl (Oka3aHus ycnyru), oTBeYaeT 3a ero
Hapiexallee ka4yecTBO Mo NpaBuiaM OTBETCTBEHHOCTM NpoaaBLa 3a ToBapbl Haalexallero kavecTsa.

2. MaTepuan WCnofHUTENS oOnnaynBaeTcs nOTpeduTenem npu 3aktoYeHUM YKa3aHHOro [oroBopa
MOSNHOCTBLIO UNN B pasmepe, onpenernieHHOM AOrOBOPOM O BbIMOSIHEHWM paboTbl (OKkasaHuu ycnyru), C yCrnoBuem
OKOHYaTeNbHOro pacyeTa Mnpu MonyyeHun notpebutenem pesynbTata BbINOMHEHHOW WCMONHUTENEM paboThbl
(okasaHHOWM ycnyru), ecnu MHoW NopsiAOK PacyeToB 3a MaTepuan UCNOMHUTENS He NPegyCMOTPEH cornalleHnem
CTOPOH.

3. B cnyyvasx, npegycMoOTpeHHbIX JOroBOPOM O BbINOMHEHUM paboTbl (OkasaHUK YCryru), Matepuan MoxeT
OblTb NpenocTaBfieH McronHuTeNneM noTpebutenio B kpeauT. Mocneaylollee M3MeHeHME LeHbl MaTepuana,
npeaoCcTaBneHHOro UCMONHUTENeM B KpeauT, He BrieyeT 3a cobol nepepacyera.

4. Matepvan ucnonHuTens n Heobxogumble AN BbINOMHEHUA paboTbl (Oka3aHusa yCnyrn) TexHudeckue
CpeAcTBa, WHCTPYMEHTbl M Mpovee [OCTaBfslOTCA K MeCTy BbIMOMHEeHWs paboTbl (oKa3aHus ycryru)
NcrnonHuTenem, ecnm NHoe He NPeayCMOTPEHO AOTOBOPOM.

Cratbsa 36. BoinonHeHue paboThl (OKka3aHue ycrnyru) us marepuana (c Bewblo) noTpeéurens

1. Ecnu BbiNnonHeHWe paboTbl (OKasaHue ycrnyru) ocyLecTBnsSeTcs NofiHOCTbIO UM YacTUYHO U3 MaTepuana
(c Bewbto) noTpebutensi, UCMONMHUTENMb OTBEYAET 3a COXPAHHOCTb JTOro maTepuana (Bewr) U SKOHOMHOE W
pacyeTNNBOE €ro UCMONb30BaHMWE.

2. B poroBope 0O BbIMNOMHEHUM PaboThl (OKA3aHWM YCNyrM) UnM MHOM OOKYMEHTe, noaTBepxaatowwem dakTt
BbINONMHEHNUS paboTbl (OkasaHusi yCcryru), AOIKHbl OblTb ykasaHbl TOYHOE HaWMEHOBaHWE, ONWCaHWE U LeHa
mMaTepuana (BeLiu) notTpebuTens, onpeaensemMblie cornalieHMeM CTOPOH.

3. McnonHuTtenb 065a3aH:

3.1. npegynpeoutb noTpebutens O HENpUrogHocTM wnu HegobpokayeCTBEHHOCTM NepenaHHoro
notpeburenem matepuana (seLm);



3.2. npeacTaBuTb OTYET 06 M3pacxofoBaHMKM maTepuana M BO3BpaTUTb €ro ocTaTok nubo ¢ cornacusi
noTpebutenss yMmeHblUTb UeHy (cMeTy) paboTbl C Yy4eTOM CTOMMOCTM OCTaBLUEroCs Y MCMOSIHUTENS
Heucnosib3oBaHHOTO MaTepuana.

4. B cnyyae nonHoW unM YacTUYHOW yTpaTbl (NOBpexaeHusd) maTtepuana (Bewu), NPUHATOro OT
notpeburens, ucnonHutens 06s3aH B TPeXAHEBHbIA CPOK 3aMEHUTb ero OAHOPOAHbIM MaTepuarnoMm (BeLLbio)
aHanorM4yHoOro KayecTBa ¥ Mo XernaHuio NoTpebuTens M3roToBUTb M3Lenne u3 ogHOPOAHOrO MaTepuana (Bewm) B
COMNacoBaHHbI CPOK, a MNpPW HEBO3MOXHOCTU - BO3MECTUTb MOTPeOMTENt0 OBYKPATHYK LEHY YTpPayeHHOro
(noBpexaeHHOro) MmaTepunana (BeLum), a Takke pacxodbl, MOHECEHHbIe NOTpebuTenem.

5. LleHa yTpayeHHOro (MoBpexaeHHOro) martepuana (Beww) onpegenseTcsa ucxoas M3 LeHbl mMaTepuana
(Bewwm), cywectBoBaBlIEN B TOM MecTe, B KOTOpPOM TpeboBaHue notpebutens AOMKHO OblTb yOOBMETBOPEHO
ncnonHuTenem, B AeHb A0BPOBONLHOIO yAOBMETBOPEHUS Takoro TpeboBaHua unu B AeHb BblHECEHWUS cyaebHoro
peLueHus, ecnu TpeboBaHue notTpedbuTtens 4O6POBONLHO He GbINO yaOBNETBOPEHO.

6. VcnonHntenb ocBoboXaaeTcs OT OTBETCTBEHHOCTM 3a MOMHYK MMM YaCTUYHYKO yTpaTy (noBpexaeHue)
matepuana (Bewm), MPUHATOro UM OT NOTpebuTens, ecnu JoKaxeT, YTo NoTpedbuTens ObIN NpeaynpexaeH um ob
0CcobbIX CBOWCTBaxX M XapakTepuUcTUKax matepuana (Beluu), KoTopble MOryT NMoBredb 3a COOOM ero MomHy unm
YacTU4Hyto yTpaTy (noBpexaeHue).

McnonHutenb He ocBoOOXOaeTca OT OTBETCTBEHHOCTU B TOM cny4vyae, ecnn ypoBeHb €ero Hay4HbIX "
TEXHUYECKNX 3HAHWI He NO3BOJWI BbISIBUTb 0CODOble CBOMCTBA U XapaKTepuctmkmn matepunana (BeLLI,VI).

Cratba 37. OO6s3aHHOCTb ucnonHUTeNnsa uHOpMUpoBaTb NoTpeduTenss o6 obcToATenbCTBAX,
KOTOpble MOryT MOBMUATL Ha Ka4eCTBO BbINOJIHAEMON paboThbl (OKa3biBaeMOW yCrlyru) unm nosseyb 3a
Ccob0oM HEBO3MOXHOCTb €€ 3aBepLleHUs B CPOK

1. UcnonHutenb obs3aH CBOEBPEMEHHO B MUCbMEHHON hopme MHMOPMUpoBaTbL NOTpebutens o TOM, YTO
cobniogeHve ykasaHun notpebutens M MHble obCcToATEnbCTBa, 3aBUCALWIME OT MNOTpebuTensd, MOryT CHU3MTb
Ka4yecTBO BbINONHAeMon paboTbl (OKasbiBaeMOW yCryrn) unm noeneyb 3a CO6on HEBO3MOXHOCTb €€ 3aBepLUEHUs B
CPOK.

2. Ecnn notpebutenb, HECMOTPSA Ha CBOEBPEMEHHOe 1 060CHOBaHHOE MH(POPMUPOBaHWE NCMONHUTENEM, B
COrMNacoBaHHbI CPOK HE 3aMEHUT HEMPUrogHbIN UM HegobpoKayeCcTBEHHbIV MaTepuan, He U3MEHUT yKa3aHus O
cnocobe BbINOMHeHMA paboTbl (OkasaHuusA ycnyrv) nuMbo He yCTpaHUT MHble ODCTOSATENbCTBA, KOTOpble MOryT
CHU3WTb Ka4yeCTBO BbINONHAEMON paboTbl (Oka3biBaeMOMW YCryru), UCNOMHUTENb BrpaBe pacTOpPrHyTb AOroBOp O
BbINOMHEHUW paboTbl (OKa3aHum ycnyrm) n notpeboBaTtb BO3MELLEHNS NPUYNHEHHBIX eMY YObITKOB.

CrtaTtbs 38. NMopsanok pacyeToB 3a BbIMOJIHEHHYIO paboTy (OKasaHHYH yCnyry)

1. MopsifoKk pacyeToB 3a BLINOMHEHHYI PaBoTy (OKasaHHyH YCnyry) onpenensieTcsa LOroBOpPOM Mexay
noTpebuTenem v UCNOSNHUTENEM.

2. MNoTpebuTtenb 0ba3aH onnaTtuTb BbLIMNOMHEHHYD UCMOMHWTENEM B MOfIHOM obbeme paboTy (OKa3aHHY
ycnyry) nocne ee npuHATMA notpebutenem. NoTtpebutens Bnpase onnatutb paboTty (ycnyry) npu 3aknioveHuu
A0roBopa MOfHOCTBIO UNW MyTEeM Bbl4a4vn aBaHca.

Ctratba 38-1. MpaBo noTpeGuTens Ha OJHOCTOPOHHUMA OTKa3 OT MUCMNOJIHEHMS AoroBopa o
BbIMOJIHEHUN paboThbl (OKasaHUU ycnyru)
(BBegeHa 3akoHom Pecnybnuku Benapycb ot 13.06.2018 N 111-3)

1. nOTpe6MTeﬂb Brnpaee B OAHOCTOPOHHEM NopAAKe OTKa3aTbCA OT UCMOJIHEHUA OOroBopa O BbINOJIHEHUN
pa60TbI (0Ka3aHMl/I yCJ'IyI'l/I) npun ycnosuun onnatbl NCNOJTHATESIIO (baKTI/I‘-IeCKM NMOHEeCEeHHbIX UM pacxonoB, ecliin nHoe
He npegycMoTpeHO 3aKoOHO4aTe 1IbCTBOM.

2. B cnyyae, ecnu geHexHas CymMMa, ynradeHHas noTpeGutenemM no AOroBOpYy O BbINOMHEHUM paboThbl
(okasaHuM ycnyru), oT WUCMOMHEHUA KOTOPOro MoTpebuTenb OTkasarncs, NpeBblluaeT (aKTUYEeCKU MOHECEHHble
UCTIOSNIHUTENEM PacxXofbl Ha WCMOSIHEHWE Takoro [OroeBopa, WCMNoSHUTENb 06s3aH BepHyTb noTpebutento
YyNnayeHHyld UM MO [OroBOpYy O BbINOMHEHUM paboTbl (OKa3aHWKM YCRyrv) AEHEXHYH CYMMY 32 BblYETOM
haKTUYECKN MOHECEHHbIX WCMOMHWTENEM PacXOfOB B TeYeHUe YeTblpHaauaTu OHEW CO [HS NpeabsBreHus
COOTBETCTBYIOLLErO TPe6oBaHUS, €CINM MEHbLLUMIA CPOK HE NPESYCMOTPEH TakUM [JOTOBOPOM.



3. 3a HapyweHue cpoka, NpPeaycMOTPEHHOrO MYyHKTOM 2 HACTOsLWEW cTaTbW, UCMONMHUTENb ynnadynsaet
noTpebutento 3a Kaxabl AeHb NPOCPOYKM HEYCTOMKY B pasmepe OAHOro MpoueHTa LeHbl BbIMONHEeHUs paboTbl
(okasaHusa ycnyrn), a ecnu LUeHa BbINOfIHEHWS paboTbl (OKasaHus ycryrn) 4OroBOPOM O BbIMOMHEHUM paboTbl
(okazaHun ycnyrv) He onpegeneHa, - B pasmMepe OAHOro npoueHtTa obuien ueHbl 3akasa. [JoroBopom o
BbINOMHEHNW paboTbl (OKasaHun ycnyrm) Mexay notpebutenem n ucnonHMTenem MoxeT ObITb yCTaHOBMNEH bonee
BbICOKUIN pa3mep HEYCTOWKM.

Crtatbsa 39. NpaBuna 6LITOBOro U MHbIX BUAOB OGCNy)XXMBaHUA NoTpebuTenen

lMpaBuna ObITOBOrO U MHbIX BUAOB OOCHYyXMBaHMSA noTpebuTenewn (BbINOMHEHMS OTAENbHbIX BUAOB paborT,
OoKasaHuWsi OTAEeNbHbIX BUAOB ycnyr) yrBepxgatTcs [paButenbctBoM Pecnybnuku Benapycb, ecnM nHoe He
ycTaHoBneHo lNpe3naeHtom Pecnybnukmn benapycs.

Cratba 40. PerynupoBaHue BbIMOSIHEHUS OTAENbHbIX BUAOB paboT (OKa3aHUsA oTAeNnbHbIX BUMAOB
ycnyr)

OcC0BeHHOCTM B3aMMOOTHOLLEHW NoTpebutenen n McnonHWTenem no [oroBopamM O BbIMONHEHWUM paboT
(okasaHum ycnyr), MO CBOeMy XxapakTepy He nognajalolux nog AeNcTBuMe HacTosWen rnaBbl, a Takke
NOCNEACTBUS  HEUCMONHEHWUS UMM HeHagnexawero WUCMNOMHEeHWs  Takux [OrOBOPOB  ONpeaenstoTcd
3aKoHOOATENbCTBOM.

MaBa 5
TOCYOAPCTBEHHAA 3ALUUTA NMPAB NOTPEBUTENA

Cratba 41. NocypapcTBeHHble OpraHbl, MHble FOCYyAapCTBEeHHbIe OpraHu3auuu, ocylluecTBhswme
3awmTy npae notpeéutenen
(B pea. 3akoHa Pecnybnukn benapyce ot 13.06.2018 N 111-3)

locynapcTBEHHblE OpraHbl, WHble TOCYOAPCTBEHHbIE OpraHM3auuW, OCYLLECTBRsLME 3aluTy npas
noTpebutener B npeaenax nofiHOMOYNA, NpeayCMOTPEHHbIX 3aKOHO4ATENbCTBOM:

paccmaTtpuBaloT obpalleHus notpedbuTtenen B COOTBETCTBMM C 3akoHoOaTenbCTBOM 00 obpalyeHusax
rpaXkgaH v KpuanyecKknx nuu;

OCYLLECTBMSAT MHPOPMUPOBaHUE NOTpebuTeneit No Bonpocam, OTHOCSILLIMMCS K MX KOMMeTeHuun B obnacTu
3aWwuThl NpaB noTpebutene;

cornacoBbIBaloT ¢ MMHUCTEPCTBOM aHTMMOHOMOSBLHOIO perynMpoBaHus 1 Toproenu Pecny6nukm Benapych
NPOEeKTbl HOPMaTMBHbIX MPABOBbLIX aKTOB MO BONPOCcaM 3alUMTbl NpaB noTpebuTenei;

NpeaocTaBnaloT B npefenax cBoen KomneTeHumMm B MWHMCTEPCTBO aHTUMOHOMOMBHOrO PerynupoBaHus u
Toproenu Pecnybnukn benapycb no ero 3anpocam MHopmMaumio 0 NOCTYNMBLLMX OBpalleHusax notpeburtenen u
WHYI0 MHpopmMaumio;

NPUHMMAIOT B Mpefenax CBOEN KOMMETEHUMM WHble Mepbl B LensX 3aluTel nNpaB noTtpebutenen,
NpeaycMOTPEHHbIE 3aKOHOAATENLCTBOM.

Ctatbsn 42. [NonHomouusi MuHUCTepCTBAa AHTUMOHOMONLHOINO pPEerynMpoBaHUs W TOProBmnu
Pecny6nuku Benapycb B o6nactu 3awuTbl NpaB notTpeéutenen
(B peqn. 3akoHa Pecnybnukm benapycbk ot 13.06.2018 N 111-3)

1. MMHMCTEPCTBO aHTUMOHOMOJBHOIO perynupoBaHus n Toproenu Pecnybnvku Benapych:
(B pea. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

1.1. HanpaBnsieT NPeAnoXeHUsi B OpraHbl rocyAapCTBEHHOrO ynpaBreHuss 06 OTMeHe WM U3MEHEHUU
NPUHATBIX UMW  HOPMATUBHbLIX MPaBOBbIX aKTOB, MpOTUBOpeYallnx 3akoHoAaTesNnbCTBY O 3allute npas
notpeburtenen;

1.1-1. KoopAMHUPYeT [esTeNnbHOCTb pecnybrnMKaHCKMX OpraHoB rOCyAapCTBEHHOTO YMpaBMEHUS, WHbIX
roCyfapCTBEHHbIX  OpraHusaumi, noaduMHeHHbix  [lpaButenbctBy  Pecnybnuku  Benapycb,  MeCTHbIX
NCMONHUTENbHBIX Y pacnopsanTenbHbIX OpraHoB B 06riacTy 3awuTel NpaB notpebuTenen;



(nn. 1.1-1 ctatbn 42 BBeaeH 3akoHom Pecnybnuvku benapycbh ot 13.06.2018 N 111-3)

1.2. HanpaBnseTr npegnucaHua  musrotoButensm  (NpogasBuaM, MOCTaBLUMKaM, NPeACTaBUTENAM,
WCNONHUTENSAM, PEMOHTHbLIM OpraHn3aunsiMm) O NpekpaLleHun HapyLLeHUn npas noTpebuTtenen;

1.3. npu BbISBNEHUN crny4aeB peanu3auuun notpebutensm ToBapoB (paboTt, ycnyr) 6e3 npegocTaBneHust
HeobXx04MMON M OOCTOBEPHOW MHGOPMaUUNM, UNN C UCTEKWMMK CPOKaMW rOAHOCTM U (MnM) CPOKaMu XpaHeHwus,
cpokamu cryx0bl ToBapoB (pe3ynbTaTtoB paboThl), unu 6e3 ykasaHUs TakMx CPOKOB, €CMM WX YCTaHOBIEHWE
0bsa3aTenbHO, HanpaensieT MNpPeanucaHns U3rotToBuTenaMm (Npogasuam, MnocTaBLiMKaMm, npeacTaBuTensmMm,
WCNONHUTENSAM, PEMOHTHbIM OpraHuM3auusM) O MPUMOCTaHOBNEHWM Mpou3BoAcTBa U (Unv) peanusaumm
notpeburenam Ttakux ToBapos (pabort, ycnyr) nubo o npekpalleHun peanusauuu noTpebuTtensam Takux TOBapoB
(pabort, ycnyr) 0o ycTpaHeHUsa AOoNyLLEHHbIX HAPYLLIEHWH;

1.4. HanpaBnsieT maTepuanbl B opraHbl, YNOJIHOMOYEHHbIE COCTaBMATL NPOTOKOMbI 06 agMUHUCTPATUBHbIX
npaBoHapyLUEHWsIX 1 (Mnun) Bo3byxaaTb YrofioBHbIE AeNa no npuaHakaM npecTynneHuin, CBA3aHHbIX C HapyLleHneM
NpeayCMOTPEHHbIX HacTosILLMM 3akOHOM MpaB MOTPeOuTens, npu oBHapYyXeHWU CBEeAEHWU, yKasblBalOLWMX Ha
MPU3HaKN aAMWHUCTPATMBHOIO MpPaBOHAPYLUEHUS WKW MNPECTYNSEeHNs, CBSA3aHHbIX C HapylleHWem npaB
notpeburens;

1.5. nmeeT npaBo obpawartbCca B Cyg C MCKOM O 3aluMTe npaB HeonpedeneHHoro kpyra notpeburenen B
cny4vae HapyLlueHusi npaB noTpebutenen;

1.6. HanpaBnseT martepuanbl O HapyweHun npaB noTpebuTens B rocygapCTBEHHbIN OpraH Wiu WHYH
rocy4apCTBEHHYIO OpraHu3aumio, BblgasLuve crneuunanbHble paspelleHns (MMueH3nm) nmbo MHble pa3peLlumnTenbHblie
OOKYMEHTbl Ha OCyllecTBNeHMe COOTBETCTBYIOLWEro Buaa AeATenbHOCTW, Ans  pelleHus  Bonpoca o
NPMOCTaHOBNEHWW, NPEKpaLleHn OeNCTBUSA Taknx JOKYMEHTOB Nnbo 06 nux aHHynmMpoBaHun (0T3bIBe);

(nn. 1.6 ctatbu 42 B pea. 3akoHa Pecnybnuku Benapycb ot 13.06.2018 N 111-3)

1.7. ocywecTBnseT pasbiACHEHNE BONPOCOB NPUMEHEHUS HacTosLWero 3akoHa U MHOMO 3aKOHOAAaTeNnbCTBa O
3awumTe npas noTpedutenewn;
(nn. 1.7 ctatbn 42 B peq. 3akoHa Pecnybnuku Benapyck ot 13.06.2018 N 111-3)

1.8. OCYyLLEeCTBIIAET UHble NnpaBa MNno 3aLinTe npas FIOTpe6VITeﬂel7I, npeaycMoOTpeHHble 3aKkoHO4aTelIbCTBOM.

2. [omkHocTHble nuua MwuHucTepcTBa aHTMMOHOMOMBHONO PEerynupoBaHns u Toproenu Pecnybnuvku
Benapycb nNpu UCNOMHEHUM CBOUX AOIMKHOCTHbIX 06s13aHHOCTEW B o6nacTu 3awmTbl NpaB notTpebutenen nmeoT
npaBo B YCTAHOBIIEHHOM nopsiake 6ecnpenaTCTBEHHO MocellaTb rocyAapCTBEHHbIE OpraHbl U MHbIE OpraHv3auum,
a Takke MHAMBUAYanbHbLIX NpeanpyHUMaTenei ¢ y4eToM pexuma ux pabortbi.

(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

3. locygapcTBeHHbIE OpraHbl U MHble OpraHu3aumm, a Takke MHauBMAyanbHble npeanpuHuMaTeny oba3aHbl
no TpeboBaHWio MwuHMCTEpCTBA aHTMMOHOMONBHOIO perynupoBaHus u ToproBnun Pecnybnukn Benapycb
npefocTaBnATb WHdOpMauMio, HeobxoaMmylo AnA  OCYWEeCTBNEHUS 3TUM  MUHWCTEPCTBOM  MOSTHOMOUWWA,
NpeayCcMOTPEHHbIX HACTOALLMM 3aKOHOM.

(B pen. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

4. PeweHnsa o 3awmte npaB notpebutens, npuvHUMaemble MWHUCTEPCTBOM aHTUMOHOMOMbLHOIO
perynupoBaHus n Toproenu Pecnybnukn benapycb B npegenax CBoen KOMMAETEHUMM, SBNATCA obsi3aTenbHbIMM
ONs BCEX TOCyOapCTBEHHbIX OpraHoB, OPYrMX OpraHu3auvmn, WHOUBMAYarnbHbIX MpeanpuHUMaTenen n UHbIX
duranyeckmx nuu.

(B pea. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

Crtatba 43. MONMHOMOYMA MECTHbIX MCMONMHUTENbHbLIX M pacnopsauTeNnbHbIX OpraHoB B obnactu
3awmThl NpaB noTpeduTenen

1. B uendx sawmTtbl npaB notpebutener MeCTHble WCMOMHUTENbHBIE W pacnopsauTenbHble OpraHbl
00653aHBbI:
(B pea. 3akoHa Pecnybnukm benapyce ot 13.06.2018 N 111-3)

paccmaTtpuBaTb obpalleHuss notpebuteneir B COOTBETCTBUM C 3aKOHOOATENbCTBOM 00 0OpalleHunsix
rpaXkgaH v lpuanyecknx nuu;
(B pea. 3akoHa Pecny6nuku benapyck ot 02.05.2012 N 353-3)



OpraHn3oBbIBaTb pa3bsCHEHWE 3aKOHOA4ATENbCTBA M KOHCYNbTMPOBAThL HacerneHwe no BOMpocaM 3aluuThbl
npaB noTpedutene;
(B pea. 3akoHa Pecnybnuku benapycb oT 13.06.2018 N 111-3)

npu BbisIBNEHWM ToBapoB (paboT, ycnyr) HeHaanexalwlero kadecTBa, a TaKKe OMacHbIX AN >KWU3HM,
3[10pOBbsi, HACNeACTBEHHOCTU, MMYLLECTBA NOTPEOUTENS M OKpYyXKatoLeln cpedbl He3ameannTenbHO useeLLaTtb 06
9TOM pecnybnuKaHCcKue opraHbl FOCYAapCTBEHHOIO ynpaBreHns (Mx TeppuTopuarbHble opraHbl) B COOTBETCTBUM C
NX KOMMeTeHUNeN;
(B pea. 3akoHa Pecnybnuku benapycb ot 02.05.2012 N 353-3)

HanpaBnATb NPeAnucaHns M3rotToBuTensam (NpogasBuam, MOCTaBLUUKaM, NPeACTaBUTENSM, UCTOMHUTENSIM,
PEMOHTHBIM OpraHu3aLnsam) o NpekpaLleHnn HapyLleHun npas notpeburenen;

npyv BbISIBMIEHUU Criy4yaeB peanu3auuu notpebutenam ToBapoB (paboTt, ycnyr) 6e3 npepoctaBneHus
HeobXx04MMON M OOCTOBEPHOW MHGOPMaUUM, UNN C UCTEKWMMU CPOKaMy roAHOCTM U (MnM) CPOKaMu XpaHeHwus,
cpokamu cryx0bl ToBapoB (pe3ynbTaTtoB paboThbl), unu 6e3 ykasaHUs TakMX CPOKOB, €CMM WX YCTaHOBIEHWE
0bsA3aTenbHo, HanpaenATb NpPeanucaHvs u3rotoBuTensMm (NpogasBuam, MnocTaBLiMKaM, MpeacTaBUTENaM,
WCMOMHUTENSM, PEMOHTHBIM OpraHv3aumMsiMm) O NPUOCTaAHOBIEHWM NPOM3BOACTBA W (Mnn) peanusaumm
notpebutenam Takmx ToBapoB (pabot, ycnyr) nubo o npekpalieHuu peanusauum noTpedbutensmM Takmx ToBapoB
(paborT, ycnyr) 0o ycTpaHeHUsa AOoNyLLEHHbIX HAPYLLIEHWH;

HanpaBnaTb MaTepuanbl B OpraHbl, YNOMHOMOYEHHbIE COCTaBfsiTb NPOTOKOMbl 06 agMUHUCTPATUBHLIX
npaBoHapyLLEeHWsIX 1 (Mnn) Bo3byxaaTb YrofloBHbIE Aena no npuaHakam npecTynneHuin, CBA3aHHbIX C HapyLleHneM
NpeayCMOTPEHHbIX HacTOsILLMM 3akOHOM MpaB MOTPeduTens, npu oBGHapyXeHWU CBEeAEHWU, yKasbiBalOLWMX Ha
MPU3HaKN aAMWHUCTPATMBHOIO MPaBOHAPYLUEHUS WKW MNPECTYNSeHNs, CBA3aHHbIX C HapylleHWem npaB
notpeburens;

obpaLuaTbCcs B CyA C UCKOM O 3aluTe npae notpebutens;
OCYLLECTBMATb UHble PYHKLMM MO 3aLuMTe NpaB noTpebuTenen, npeaycMoOTPEHHbIE 3aKOHOAaTeNIbCTBOM.

2. OpraHu3aumu, nHgneugyanbHble npeanpuHUMaTeny obsa3aHbl No TpeboBaHMI0 MECTHbBIX UCMONHUTENbHBIX
N pacnopsigMTenbHbIX OpraHoB NPeaocTaBnATb MHAOPMAaLMIO, HEOBX0AMMYIO UM ANS paccMoTpeHns obpalleHun
notpebutenen, MHbIX rpaxgaH M opraHM3auMi MO BOMPOCaM 3aliMTbl NpaB MoTpebuTene B COOTBETCTBUM C
3akoHogaTenbCcTBOM 06 obpalleHusx rpaxgaH 1 IpuaMYeckUX Nuu, a Takke Ansg pearmpoBaHus Ha KpUTUYECKue
mMaTtepuvanbsl No BoMpocaM 3awuTbl NpaB noTpebutenen B rocyaapCTBEHHbIX CpeacTBax MaccoBow MHGOpMauuu,
3a MCKINoYeHneM nHdopMaumm, pacnpocTpaHeHune 1 (Mnu) NnpegocTaBneHne KOTOPO OrpaHnyeHo.
(n. 2 ctatbn 43 BBegeH 3akoHom Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

3. MecCTHbI  UCMONHUTENBHBLIN W pacrnopsiauMTENbHLIA  OpraH onpeaenseTr B WTaTe B npegenax
YCTaHOBMEHHOW YMCMEHHOCTM paboTHMKA, OCYLLECTBMSIOWEro KOOPAUHAUMIO AeATenbHOCTU  CTPYKTYPHbIX
nogpasgeneHnn MeCTHOTO WUCMOMHWUTENBbHOTO W pacnopsguTenbHOro opraHa no Bonpocam  3aluTbl Npas
notpebutenen, a Takke obecneynmsaloLLEero OCyLLEeCTBEHNE MECTHbIM WUCMOMHUTENbHLIM U pacnopaauTenbHbIM
opraHom dOyHKLUIA, NpeayCMOTPEHHbIX MYHKTOM 1 HacTosLen cTaTbu.

(n. 3 ctatbm 43 BBegeH 3akoHom Pecnybnukn benapyck ot 13.06.2018 N 111-3)

KoHcynbTaHTlM0C: npumeyaHue.
O npakTvke NpMMEHeHns cygamun 3akoHodaTeNnbCTBa Mpu pacCMOTPEHUN AeN O 3alluTe npaB noTpedutenen cMm.
noctaHoBneHue lNneHyma BepxosHoro Cyna Pecnybnukm benapyck ot 24.06.2010 N 4.

Crtatbs 44. Cyne6Han 3awmTa npaB notpeéurenen

1. 3BawwuTa npas n0Tpe6|/|Tene|7| B Cy,lJ,e6HOM nopsagke  ocyulecTendetcA B 2 COOTBETCTBUM C
3aKkoHo4aTellbHbIMU aKTaMW.

2. Mpu yO0BMNEeTBOPEHNM UCKA, CBA3AHHOIO C HapyLLEeHMeM npas noTpebuTens, ecrnm ¢ UCKOBbLIM 3asiBrieHnem
0 3awuTe npaB noTpe6GuTens BbICTYNalOT MECTHbIA WCMONMHUTENBHLIN U pacrnopaauTenbHbIA opraH Unu
oblecTBeHHoe 06beauHeHWe noTpebuTeneit, cya B3biCKMBaeT 3a HecobniogeHne O06GPOBONBLHOMO Mopsiaka
yooBneTBopeHuss TpeGoBaHuiA NoTpeGutensa c uarotoBuTens (NpodaBua, MOCTaBLUMKa, NpeacTaBuTens,
UCNONMHWUTENS, PEMOHTHOWN OpraHM3aLnm) B MECTHbIN B1oKeT No MecTy pacCMOTPEHUA 1cka LTpad B pasmepe cTa



MPOLEHTOB CYMMbl, MPUCYKAEHHON CYAOM B MOSb3y noTpebutens.

Ecnn ¢ uckom B 3awmTy npaB noTpebutens BbicTynaeT obwecTBeHHoe o0beauHeHwe noTpebuTtenei,
yKka3aHHOMY 06beUHEHMIO NepPeYnCnaeTcs 4ecaTb NPOLEHTOB CyMMbI LWTpada.

3. MNMpn yooBneTBopeHUn MCKa, CBA3AaHHOIO C HapylleHMeM MNpaB HeonpeaeneHHoro kpyra norpeburenen,
cyA obsa3biBaeT M3rotoBUTENS (NpoAaBua, MOCTaBLUMKa, NPeACTaBUTENS, UCMONTHUTENS, PEMOHTHYIO OpraHM3auuio)
OOBEecTM [0 CBeAeHus notpebutenen pelweHve cyga B oOnpedenieHHbI CPOK Yepe3 cpeacTtBa MacCOBOW
NMHGOPMALIMM UITU NHBIM CNIOCOOOM.

Ctatba 45. OGxanoBaHMe NpeanMCaHUA U pPeLleHUin YNONTHOMOYEeHHbIX roCyAapCTBEHHbIX OPraHoB
no 3awuTe npae notpebutens

1. WsrotoButenu (npogasubl, NOCTaBLUMKW, MNPEeACTaBUTENMW, WUCMOMHUTENW, PEMOHTHblE OpraHu3auun)
BnpaBe obOpawaTtbCa B Cyq C 3asiBNEHWEM O MNPU3HAHWUM HeOeNCTBUTENbHbIMU MOMHOCTbIO WKW YaCTUYHO
npeanMcaHnin 1 peleHnn, He  SBMSIOWNXCA  HOPMaTUBHLIMKM - MpaBoOBbIMM  akTamK, MwuHucTepcTBa
aHTUMOHOMOJILHOIO perynupoBaHus u ToproBnu Pecnybnuku benapycb M WHbIX FOCYQapCTBEHHbLIX OPraHoB,
OCYLLECTBMSOLWMNX rocyaapCTBEHHYIO 3aLUUTY NpaB NnoTpebuteneli B npeaenax CBOen KOMNeTeHLUN.

(B pen. 3akoHa Pecnybnukm benapyck ot 13.06.2018 N 111-3)

2. OGxanoBaHMe B YCTAHOBIIEHHOM MOPsSiAKE NpPeanucaHuii U pelleHnin B CPOKWU, MPedyCMOTPEHHbIE
3aKoHOAAaTeNbCTBOM, MPUOCTAaHABNMBAET UX UCMOMHEHME.

MaBa 6
OBLWECTBEHHAA 3AWLUTA NPAB NOTPEBUTENA

Cratbsa 46. NpaBo noTpebuTtenen Ha co3gaHue obLeCcTBEHHbIX 060bLeAUHEHMI NoTpebuTenen

MoTpebutenu BnpaBe o0ObLEAVHATLCA Ha [O0OGpPOBONbHONW OCHOBE B 06LIECTBEHHble 06beanHeHUs
notpeGuTenem, KOTOpPbIE OCYLLIECTBIAIOT CBOK AEATENbHOCTL B COOTBETCTBUM C 3aKOHOAATENbCTBOM.

Crtatbsa 47. NpaBa o6wecTBeHHbIX 06 beAUHEHUI NoTpebuTenen

1. OBLecTBeHHbIE 06beaHEHNs NnoTpebutenen nveroT Npaso:

1.1. yyacTBoBaTb B pa3paboTke MPOEKTOB HOPMAaTUBHbIX AOKYMEHTOB, YCTaHaBnMBawLWMX TpeboBaHUSA K
kavecTBy ToBapa (paboTbl, yCryrn), NPOEKTOB 3aKOHOB WM WHbIX HOPMAaTMBHbLIX MPAaBOBbIX aKTOB, PErynMpyloLmux
OTHOLLEHMSA B 0bnacTv 3awuTbl npas notpebutenei;

1.2. u3dyyatb noTpebutenbckMe cBoWcTBa TOBapoOB (paboT, ycrnyr), CNpOC Ha HWX, MPOBOAUTbH OMPOCHI
HaceneHusa Ons BbISBMEHWUS OOLLECTBEHHOrO MHEHWUS] O KavyecCTBe BbiMyCKaeMblX TOBApPOB (BbIMOMHAEMbIX pabor,
OKasbIBaeMbIX YCNyr);

1.3. npoBoAWTbL 3KCMepTU3y ToBapoB (paboT, ycnyr) no dakTy HapylieHus npaB notpebutens unu B
MHTepecax HeonpeaereHHoro kpyra notpebuTtenen, B TOM Ynicne Ha npegMeT JOCTOBEPHOCTU MpenoCcTaBrieHHON
npogaBUOM (M3roToBMTENEM, WCMoONHWUTENeM) wHdopmaumMm o ToBape (paboTe, ycnyre), B nopsigke,
ycTaHoBneHHoM [NpaBuTenscTBoM Pecnybnukn benapycb, a Takke y4acTBOBaTb B MPOBEAEHUM TaKUX SKCMEPTUS;

1.4. BHOCWUTb B pecnybrvkaHckMe opraHbl rocygapCTBEHHOrO YMNpPaBfeHWs, MECTHbIE WCMOMHUTENbHbIE W
pacnopsiguTernbHble OpraHbl MNpeasniokeHnss O Mepax Mo MOBbILEHUK KavecTBa ToBapoB (paboT, ycnyr),
cobnogeHnio NpaBun LeHoobpasoBaHWs, CHATUIO C MPOM3BOACTBA, U3bATUIO U3 obpalleHus ToBapoB (paboT,
ycnyr), onacHbIX A5 )XU3HW, 340POBbS, HAcneACTBEHHOCTM, UMYLLEeCTBa NOTpebuTensa u okpyxatwen cpedbl, O
3anpeTe HeHagmnexailen peknambl U MHGOPMaUMW, BBOASAWMX B 3abnyxgeHue notpebutens, o npekpawieHum
peanusaunm notpebutensam ToBapos (paboT, ycrnyr) No HEMPaBOMEPHO 3aBbILLEHHbIM LieHaMm;

(B pea. 3akoHa Pecnybnukm benapyce o1 13.06.2018 N 111-3)

1.5. ocywecTtensaTe WHDOOPMALMOHHO-NPOCBETUTENbLCKYID OeaTenbHOCTb B obnactu 3awuTbl npaB
notpedutenen;

1.5-1. OCYLLECTBIATE MU3OaTesIbCKy0 OEATENIbHOCTb B obnactn 3awuTbl npas r|0Tp96|/|Tene|7| B nopsaake,
YCTaHOBJ1IEHHOM 3aKOHOOATENIbCTBOM;



(nn. 1.5-1 ctatbn 47 BBegeH 3akoHom Pecnybnvku benapyck ot 13.06.2018 N 111-3)

1.6. faBaTb Ha 6e3BO3Me3HOM OCHOBE KOHCYMbTaLMW NoTpebuTento no BonpocaM 3aluTbl ero npaes;
(nn. 1.6 ctaTtbn 47 B pea. 3akoHa Pecnybnukn benapyce ot 02.05.2012 N 353-3)

1.7. HanpaBnsaTb B rOCYAapCTBEHHblE OpraHbl B COOTBETCTBUM C WX KOMMETeHUWein martepuanbl Ans
NpuBrieYeHNs] K OTBETCTBEHHOCTU JUL, BUHOBHLIX B BbINYCKE M peanusauuy notpedutensam ToBapoB (BbiNONHEHUM
paboT, oka3aHWW YCnyr), He COOTBETCTBYIOLLMX YCTaHOBMIEHHbIM TpeboBaHMsIM K KayecTBy ToBapoB (paboT, ycnyr),
a Takke maTtepuarbl O HapyLeHUN Npae NoTPeduTens, NpeaycMOTPEHHbIX 3aKOHOAATENbCTBOM;

1.8. oOpawatbcss B opraHbl MNPOKypaTypbl C MNPEANOXEeHUsAMU O MNPUHECEHUW MNPOTECTOB Ha aKThbl
rocyapCTBEHHbIX OPraHoB, NMPOTUBOPEYaLLMe 3aKOHO4ATENLCTBY O 3aliMTe NpaB NoTpebuTenei;

1.9. obGpaliatbcsi NO MOPYYEHUIO NOTPeOUTENs C NMPEeTEH3Mel K M3roToBUTENo (Npodasly, NMOCTaBLUUKY,
NpeacTaBUTEN, WCTONHUTENI0, PEMOHTHOW oOpraHuM3auuv) 06 YCTpaHEHUM HapyWEeHUA M O BO3MELLEHUU
NoTPeGUTENO NPUYNHEHHBIX 3TUMU HaPYLLEHUAMU YObITKOB;

1.10. obpawaTtbcs B Ccyq C MCKOM O 3awmuTe npasB noTpebuTtens, npeactaBnsaTb M 3awmwaTs B Cyde npasa u
3aKOHHble MHTepeckl NoTpebuTensa (HeonpegeneHHOro Kpyra noTpeburenen);

1.11. npegbsBnATb MCK B Cy4 O MNpU3HaHWM [OEWCTBMA W3roToBuTens (nNpogaBua, MOCTaBLUMKA,
npeaoctaBuTens,  WUCMOMHMTENs, PEMOHTHOM  OpraHuM3auuvM)  NPOTMBOMPAaBHbIMW,  YCMOBWWA  JOrosopa
HeAeNCTBUTENbHbLIMW B OTHOLLEHUWN HEONpeaereHHOro Kpyra notTpebuTtenen n npekpaweHum aTux JENCTBUN.

2. O6wecTBeHHble 00beavHeHWs noTpebutenen MOryT WMMeTb WHble npasa, npegyCMOTPEHHbIE
3aKoHOAAaTerNbHbIMW akTaMu.

Cratba 48. OcobGeHHOCTM peanu3auMum OTAeNbHbIX TMpPaB oOOLWECTBEHHbIX Ob0beauHeHun
noTtpeburtenen
(BBegeHa 3akoHom Pecnybnuku benapycbh ot 02.05.2012 N 353-3)

1. OBbwecTBeHHOe 0bbeanHeHne noTpebutenen obpallaeTca NO NOpPydYeHMI0 NOTpebuTens ¢ npeTeHsnen K
M3roToBMTENO (NPOAaBLy, NOCTaBLLMKY, NPeACTaBUTENIO, UCTIONHUTENO, PEMOHTHOW OpraHusaumm) 06 yctpaHeHun
HapyLleHUn 1 0 BO3MELLEHUN NOTPEOUTEN0 NMPUYMHEHHBIX STUMW HapyLleHUsiMU yObITKOB, obpallaeTcs B cyq C
MUCKOM O 3awuTe npaB noTpebutens, nNpeacTaBnseT M 3awumuiaeT B Cyde MpaBa W 3aKOHHbIE WHTEpEechl
noTpebutens Ha OCHOBaHWM [oroBopa Ge3BO3ME34HOro OKa3aHUs YCNyr, 3akfioYeHHOro ¢ notpebutenem B
nMcbMeHHoW opme.

2. Pacxoabl obLecTBEHHOrO 00beanHeHusi noTpebuTenen, cBaA3aHHble C 06palleHMeM Mo MNOpYyYEHUID
noTpeduTens ¢ NpeTeH3neln K N3roToBMTeNo (NpoAaBsLy, NOCTaBLUMKY, NPEACTABUTENIO, UCMOSNHUTENI0, PEMOHTHON
opraHusaumm) o6 ycTpaHeHUM HapylieHWn U O BO3MELLEeHUM MOTPEeGUTENo MPUYUHEHHBIX 3TUMWU HapyLUEHUSMU
yGbITKOB, OOpallleHeM B Cy[ C UCKOM O 3aluMTe npas NoTpeduTens, npeactaBneHneM U 3aliuMTol B cyae npas u
3aKOHHbIX WHTEpecoB MNoTpebuTens, noanexart BO3MELLEHUI0 U3roToBUTENeM (MPOoAaBLOM, MOCTaBLLMKOM,
npeacTraBuUTeENeM, UCMONHUTENEM, PEMOHTHOI opraHmsaumen):

no nucbMeHHOMY TpeboBaHMo 06LLEeCTBEHHOITO O6beauHEHUs MoTpebuTenelt nocne yOooBRETBOPEHMUS
nsrotoBuTenem (NpoaaBLOM, MNOCTaBLUMKOM, NPeACTaBUTENEM, WCTOMHUTENEM, PEMOHTHOW oOpraHusauuen)
NpeTeH3un, ¢ KOTopon obLLuecTBeHHoe o0beauHeHue noTpebutenen obpawanock Mo NopydeHuto noTpebutens,
nmnbo nocne NpUHATUSA CYAOM peELLEeHUs B NOMb3y NoTpeduTens, ecny obLwecTBeHHOe 00beaMHEHNE NoTpebuTenen
He 3asBnsAno Takoe TpeboBaHWe Npu obpalleHnn B CyA C UCKOM O 3aluuTe npae notpebutens;

Mo peleHntio cyda, BbIHECEHHOMY MO MCKY O 3aluTe npaB MoTpebuTens, ¢ KoTopbiM obpaljanoch
obuiecTBeHHOe 06beauHEHNE NoTpebutenei.

B cnyuyasx, npeaycMoTpeHHbIX ab3auem BTOpPbIM YacTu MEpPBOM M 4acTblo TPeTbel HaCTOsLero MyHKTa,
nsrotoButenb (nNpogaBel, MOCTaBLMK, MNPEACTaBUTENb, WCMOMHWUTENb, PEeMOHTHasd opraHu3aumsi) obs3aH
YAOBNEeTBOPUTL TpeboBaHne obLecTBEHHOro obbeanHeHna noTpebutenelnt 0 BO3MELLEHUM PacXodoB B TeYeHue
YyeTblpHagUaT! AHEN CO OHS ero NonyvyeHus.

(B pen. 3akoHa Pecnybnukm Benapyck ot 13.06.2018 N 111-3)

B cnyuae, ecnu uck o 3awute npaB notpebuTens, ¢ KOTOpbiM obpalianocb obLlecTBeHHoe 0ObeanHeHue
notpeburtenen, yOooBNETBOPEH CyAOM YaCTUYHO, pacxodbl OOLEeCTBEHHOro 00beguHeHus noTpeduTenen,



CBsi3aHHble ¢ obpalleHrem B CyA C UCKOM O 3aluuTe npas notpebuTens, npeAcTtaBneHnemM 1 3almTon B cyae npas
M 33KOHHbIX WHTEpecoB nOTpebuTens, noanexar BO3MELLEHNIO MPONOpLMOHANbHO — YAOBNETBOPEHHbLIM
TpeboBaHusM.

(vacTb TpeTbs n. 2 ctaTbu 48 BBeaeHa 3akoHoM Pecny6nvkn Benapyck ot 13.06.2018 N 111-3)

Pacxoabl obLiecTBeHHOro ob6beauHeHns noTpebuTtenen, NpegyCMOTPEeHHbIE YacTbio NEPBOM HACTOSILLErO
nyHKTa, NoAanexaTr BO3MELLEHNI0 U3rotoBuTenem (NpogasBLiOM, MOCTaBLUMKOM, NPEACTaBUTENEM, UCMONTHUTENEM,
PEMOHTHOW OpraHu3auuen), ecnn notpedutens o obpaweHnsa B obLiecTBeHHoe obbeanHeHne noTpebutenen
npeabsBNAn M3rotoBuUTeNio (MpogasLy, NMOCTaBLUMKY, NPEACTaBUTENIO, WCMOMHUTENO, PEMOHTHOW OpraHun3auun)
TpeboBaHMe O BOCCTAHOBMIEHMM CBOEr0 HAapPYLWEHHOro MnpaBa M WMeeTCsa MOATBEPXAEHWE OTKa3a B
YAOBNETBOPEHMUN 3TOr0 TpeboBaHuS.

MogoTBepxgeHWeM oOTkasza wu3roToButens (npodaBua, MnoOCTaBlUMKa, MPeACcTaBuUTENd, WCMOMHUTENs,
PEMOHTHOW OpraHusauum) B yooBneTBopeHun TpebosaHnsa notpebutens sesnsaTcs:

MUCbMEHHBIN OTBET M3rOoTOBUTENS (NMpoAaBua, MocTaBlUMKa, NPEACTaBUTENS, WCMOMHUTENS, PEMOHTHOM
opraHusaumu), cogepallmii oTkas B yOOBreTBOpeHUN TpeboBaHusl NoTpebuTens;

KOMusi NMUCbMEHHOro obpalleHns NnoTpeduTens c¢ yBeAOMISIEHMEM O BPYYEHUW MUCbMEHHOro obpalleHus
nsrotosutento (mpogasLy, MNOCTaBLUMKY, MpeacTaBUTEmNto, WUCMOMHMTEN, PEMOHTHOW opraHu3aumu) nmbo c
OTMETKON nsrotoButensl (Npogasua, NocTaBLivKa, MPEeACTaBUTENS, WUCMOMNHUTENsl, PEMOHTHOW OpraHusauum) o
nofny4eHMm 3TOro NMCbMeHHOro obpalleHus, ecnu Takoe NUCbMeHHoe obpallleHne He pPacCMOTPEHO B CPOKMW,
YCTaHOBIEHHbIE 3aKOHOAATENbHLIMU aKTaMu;

OTMETKA O MPUYMHAX OTKa3a B YOOBMNETBOPEHUM 3aMevaHuin W (Mnu) nNpeanoxeHun notpeburtens,
N3MNOXEHHbIX B KHUre 3aMeyaHnii U NpearioKeHun;

3aMeyaHne n (unu) npeanoxeHue noTpebutena B KHWUre 3aMeyYaHun W NpPeanoXeHwun, ecnn Takue
3amevaHune 1 (Mnu) npeasnioxXeHme He PacCMOTPEHbI B CPOKM, YCTAHOBIIEHHbIE 3aKOHOA4ATENbHbIMU aKTamu;

WHOE MOATBEPXAEHME OTKasa W3roToBUTENs (nNpodaBua, MoCTaBLUMKA, MNpeacTaBuTeEnNsl, UCMNOSHUTENS,
PEMOHTHOW OpraHusaumm) B yooBneTBopeHun tpebosaHusa notpebutens.

3. ObwecTBeHHOe 0bbeanHeHne notTpebutenen Bnpase AaBaTb KOHCYMbTaLmMio noTpebutento no Bonpocam
3awmTbl ero npas, obpallaTbCa NO MOpyYeHWto noTpebuTens € npeTeHsvMen K wusrotosuTento (nNpodasuy,
MOCTaBLLMKY, MpeACTaBMTEN0, WCMOMHWUTENO, PEMOHTHOW opraHuM3aumu) 06 YCTPaHEeHWU HapylweHuhn u o
BO3MeELLEHUN NOTPeObUTEeNto NPUYMHEHHBIX 3TUMU HapyLleHUaMN yObITkoB, obpalaTtbCca B Cy4 C MCKOM O 3alute
npaB notpebuTtens, npeacTaBnATb W 3awuwate B Cyge MpaBa M 3aKOHHble WHTepecbl noTpebutens
(HeonpegeneHHoro Kpyra notpeduTtenen) nNpyu ycrioBUM Hanuums y paboTHWMKa OOLLEeCTBEHHOro obbeanHeHus
notpebutenen, peanu3ylolero yka3aHHble MpaBa 3TOro OOLWEeCTBEHHOro o6beavHeHus, cBuaeTenbcTBa 06
atTectaumn. AtTectaums paboTHuka obuiecTBeHHOro obbeguHeHus noTpebutenen NpPoBOAMTCA Ha npeamet
NPOBEPKN 3HaAHWS 3aKoHO4ATeNbLCTBa O 3awuTe npas noTpebutenen B nopsake, ycTaHOBNEHHOM [1paBnTenscTBOM
Pecnybnuku Benapychb.

4. lMpumepHasa ¢opma goroBopa 6e3BO3ME3OHOrO OKa3aHMs YCMyr, COCTaB pacxXodoB OOLECTBEHHOro
obbeanHeHns notpebuTenen, noanexawimx BO3MELLEHUIO Un3rotoBuTenem (NpPoAaaBLOM, MOCTaBLUUKOM,
npeacraBuTeneM,  WCMOSIHUTENEM,  PEMOHTHOW  opraHusauumen),  yctaHasnueawTtcs  MuHMCTEepCTBOM
aHTMMOHOMOMBHOrO perynupoBaHus 1 Toproenu Pecnybnvkn benapyce.

(B pea. 3akoHa Pecnybnukm benapyce o1 13.06.2018 N 111-3)

MpesngeHT Pecnybnukn Benapych A.JlykalueHko




